DCB BANK

Stay Informed, Stay Protected

At DCB Bank, your financial security is our top priority. In today’s digital age,
being informed and vigilant is essential to safeguard your banking activities.

Do’s

When opening a bank account, follow RBI guidelines by
providing the necessary documents for identity and
address proof, along with PAN or Form 60/61

Ensure you understand and adhere to the minimum
balance requirements, fees, and service charges

Make sure that you read the terms and conditions
thoroughly before you sign up for your new account.
These are available in your welcome kit or on our website

Always ensure that your latest mobile number and email
ID are registered with your bank so that you don’t miss
any important transaction alerts

Don’ts

Never share your sensitive information such as PIN,
passwords, OTP or card details with anyone

Do not submit incomplete or inaccurate information in the
Account Opening Form

Do notignore the Know Your Customer (KYC) process

Do not provide incorrect, expired or invalid documents
while opening your account

Do not proceed with opening a bank account unless you
fully understand the terms and conditions

DCB Bank Limited



	Page 1

