DCB Payless Credit Card

Most Important Terms and Conditions (MITC)

The Most Important Terms & Conditions (also referred to as ‘MITC’ elsewhere in the
document) and all the information herein is applicable to secured credit card holders /
applicants of credit cards/ employees/ customers of the Bank/ members of the public
evincing interest in the Credit card product of the Bank with immediate effect. The MITC
are subject to change and are to be read and understood in conjunction with the DCB
Bank Payless Credit Card holder terms and conditions/ agreement as communicated on
www.dcb.bank.in

1. Fees and Charges

a. Joining fees and annual membership fees for primary card holder:

Joinin Annual fee (from 13th Minimum spend for
Credit Card Type 9 month of card . P

fee waiver of annual fee

statement cycle)

DCB Payless
Platinum Card Nil INR 350 INR 50,000
(Rupay)
DCB Payless Select Nil INR 1,000 INR 2,00,000
Card (Rupay)

b. Finance and Other Fees & Charges

Charges for DCB Payless Credit

Sr. No. | Description of Charges Card
Finance charge/ overdue payment
charge on all transactions: o o
1 Merchant establishments and 36% per annum or 3% per month
balance transfer
2 Interest on Cash Advances 36% per annum or 3% per month
3 Domestic & International ATM cash | 2.5% of the transaction value or INR
withdrawal fee 250, whichever is higher
Outstanding balance less than or
equal to INR 100: NIL
Outstanding balance of greater than
4 Late payment charges (per month) INR 100 or less than or equal to

INR1,000: INR 100

Outstanding balance greater than
INR 1,000: INR 500
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1% surcharge waiver up to INR 100
per statement cycle (will be
applicable on fuel transactions value
up to INR 5,000)

No charge for e-statement

5 Fuel surcharge waiver

6 Statement request INR 50 per page for duplicate
physical statement

7 Reissue of lost or stolen card INR 250

8 Replacement of damaged card INR 250

Cross currency markup of 3.5% of the

9 Foreign currency transactions .
transaction value

10 Card closure charges INR 250 if closed within a year

For a complete list of charges for various services for the DCB Payless Credit
Card, please refer to www.dcb.bank.in. GST, as notified by regulations of the
Government of India, is applicable on all fees, interest and other charges and is
subject to change as per relevant regulations.

c. Interest free(grace) period: Interest free credit period could range from 15 to
45 days subject to submission of claims by the merchant. However, this is not
applicable if the previous month’s balance has not been cleared in full or if the
Card holder has availed of cash from any ATM.

lHlustrative example for grace period calculation:

For a statement for the period 1st January to 31st January, the payment due date
is 15th February. Assuming you have paid back your previous month’s dues in full,
the grace period would be:

For a purchase dated 1st January, interest free grace period is 1st January to 15th
February i.e., 45 days, for a purchase dated 31st January, interest free grace period
is 31st January to 15th February: 15 days

Thus, the grace period can vary depending upon the date of the purchase. However,
if you have not paid the previous month's balance in full, then there will be no
interest free period, including on the new purchases, if any.

d. Finance charges (interest charges):

e Interest will be charged from the date of transaction, until the date of
settlement, if you (the words "you" and “your" refers to the DCB Payless Credit
Card holder or Account Holder) do not pay the previous outstanding dues in
full.

e |f a part payment is made, there would be no interest free period and interest
charges would be applicable (including on fresh purchases, if any) and
calculated basis the average daily balance method.

e Your rate of interest initially is 3% per month (or 36% annualized per year).

e DCB Bank can choose to revise the rate periodically, based on DCB Bank’s
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revision of Base Rate.

e All charges are dynamic and are subject to change based on DCB Bank’s
periodic review.

lllustrative example for interest calculation:

Assuming you spent INR 5,000 on 15th January. You repay INR 500 on 25th
February (after the payment due date). Assume that you have missed your first
month bill payment; the bill generated in the subsequent month will have the due
date same as the bill generated date. You spend INR 10,000 on 25th February
and repay INR 14,500 on 16th March (after the payment due date). You make no
further payment till 31st March. In this example, the interest and charges are
explained in the table hereunder:

Narration Date Amountin | Interest in | Outstanding
INR INR balance in INR

Opening balance on 1st January | 01-Jan | - - -

Transaction done 15th January | 15-Jan | 5,000 - 5,000

Bill generated on 31st January | 31-Jan 5,000

& Due on 18th Feb

Late payment charge on 19th 19-Feb | 500 5,500

February

Repayment on 25th February 25-Feb | (500) 5,000

New transaction 25th February | 25-Feb | 10,000 15,000

Interest calculation on 1st March | 01-Mar 259.40 15,259.40

Bill on generated on 28th 28-Feb 15,259.40

February & due on 18th March

Repayment on 16th March 16-Mar | (14,500) 759.40

Late payment charge on 19th 31-Mar | 500 1,259.40

March

Interest calculation on 1st April | 01-Apr 226.50 1,485.90

Bill on generated on 31st 31-Mar 1,485.90

March & due on 18th April

e On 31st January, there is no interest charged, because of the interest free

credit period

e On 28th February, interest is calculated as follows:

> Balance INR 5,000*41 days (from 15th January to 24th February)/

365 days* 36% per annum: INR 202.19

> Balance of INR 4,500*4 days (from 25th to 28th February)/ 365
days* 36% per annum: INR 17.75 total interest for February:

> INR 202.19 + INR 17.75: INR 219.95
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> Balance of INR 10000*4 days (from 25th to 28th February)/ 365
days* 36% per annum: INR 39.45 total interest for February: INR
202.19 + INR 17.75 + 39.75: INR 259.40

e On 31st March, interest is calculated as follows:

> Balance of INR 4,500* 15 days (from 1st to 15th March)/ 365 days*
36% per annum: INR 66.58

> Balance of INR 10000* 15 days (from 1st to 15th March )/ 365
days* 36% per annum: INR 147.95

> Balance of INR 759.4*16 days (between 16th March & 31st
March)/365*36%per annum: INR 11.98

> Total interest for March: INR 66.58 + INR 147.95 + INR 11.98: INR
226.50

Note: This example does not include government taxes/ levies (including service
tax, GST, any/ all applicable taxes from time-to-time).

e. Late payment charges: Are applicable on the DCB Payless Credit Card if the minimum
amount due remains unpaid after the payment due date. Late payment charges are
levied based on the outstanding amount (adjusted for payments/refunds/reversed
transactions as and when credited) after the payment due date and not on the total
amount due

lllustrative example for calculation of late payment charges:

Assume you receive a statement for the period 16" October to 15" November,
with payment due date of 3™ December, for an outstanding balance of INR
1,000. You need to pay at least the minimum amount due i.e., INR 50 in this
example by the payment due date (3" December), to ensure that no late payment
charges are levied. If you fail to do so, then late payment charges of INR 100
would be levied on the card as the outstanding amount is less than or equal to
INR 1,000. (Late payment of INR 500 will be charged if the outstanding is more
than INR1,000). Thus, in this example, if you make the payment only on, say 10"
December, INR 100 will be levied as late payment charge. This charge will also
be applicable if you make a payment of less than the minimum amount due (INR
50, in this example) by the payment due date.

2 Drawal Limit or Credit Limit & Cash Withdrawal Limit:

Credit limit: For your DCB Payless Credit Card will be 90% of the amount in
the linked DCB Fixed Deposit.

DCB Bank will review the card holder’'s account periodically and at its sole
discretion may decrease the card holder's credit limit basis the Bank’s internal
criteria.

Card holder has the option to increase or decrease his / her credit limit by linking
or de-linking DCB Fixed Deposit/s.

Cash withdrawal: 50% of credit limit. The credit limit and cash withdrawal limit
for your DCB Payless Credit Card account are communicated to you at the time
of opening of the account and indicated in the monthly statement.

Available credit limit: These limits are communicated to the card holder at the
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time of card delivery and in the monthly statements. The available credit limit at
the time of the statement generation is provided as a part of the monthly
statement.

3. Billing:

a.

Statement: DCB Bank will send a monthly statement generation notification on
the email id & mobile number registered with the Bank. The card holder will have
option to view the statement via DCB Mobile Banking app in the ‘Credit Cards’
section. It shall show the payments and transactions for the month, provided that
the DCB Payless Credit Card has been active during the said period or there is an
outstanding credit or debit balance in the said account at the end of the period.

. Billing date: The Bank offers a choice of 4 billing cycles i.e., 18, 7th, 14t 21st,
of the month. You may select any one cycle and will have the option to change the
billing cycle only once.

. Minimum amount payable: The minimum amount due appearing on the card
statement covers all your installments, interest/ other charges and at least 5%
of your principal. This will be shown in your statement as 'Minimum Amount
Due’.

lllustration on calculation of Minimum Amount Due (MAD)

Minimum Amount Due lllustration
Description Amount INR | Percentage
Outstanding (5% of INR 50,000) 2,500 5
Late payment fee 500 100
Annual charges (|f_appI|cabIe and 350 100
based on card variant)
Interest charges (3% of outstanding 1,500 100
amount)
Minimum Amount Due 4,850

d. Payments and due date: Payment due date would be 15 days from the bill
generation date + 3 grace days. Payments received against your DCB Payless
Credit Card outstanding will be adjusted against all taxes, fees and other
charges, interest charges, cash advances and purchases.

e. Method of payment: Payments towards DCB Payless Credit Card may be made

in any of the following ways:

e Login DCB Mobile Banking app, go to the ‘Credit Card’ section and click the
‘Payment’ option, the card holder can view the Card outstanding amount, minimum
amount due, select and go for the payment option.

e After clicking ‘Pay’ it will redirect to a payment gateway with the option to pay via
UPI, Rupay Debit Card or Internet Banking.

e Card holders can pay their credit card outstanding bills through their eligible DCB
Savings Bank or DCB Current Account.

e Card holders can also pay the Credit card bill through Bharat Bill Payment System
(BBPS) by selecting DCB Bank Credit Card as a biller in any supported application.

Page 5 of 12




DCB BANK
f. Billing discrepancy:

For billing discrepancies (if any) please inform DCB Bank within 30 days of
receipt of the statement else it will be deemed to be correct and accepted.
Upon receipt of such information, DCB Bank may reverse the charges on a
temporary basis. If, on completion of subsequent investigations, the liability
of such charges is ascertained to be to your account, the charge will be
reinstated in a subsequent statement. You have atime frame of 60 days from
the statement for informing DCB Bank of any other complaints/ grievances.

g. Reaching out to DCB Bank:

For clarification, please contact DCB Customer Care:

e DCB Customer Care: Working hours 8am to 8pm IST Monday to Saturday
at 022 6899 7777 or 040 6815 7777 (emergency services such as lost card
blocking or reporting suspicious transactions are available 24x7)

e Write to us at DCB Bank Limited Bank Limited, P.O. Box No. 7643,
Malad (West), Mumbai 400064, India

e Email customercare@dcbbank.com

4. Default and Circumstances:

If you do not pay the minimum amount due or the interest accrued on the account
for 3 consecutive months, this will be reported in the monthly submissions to the
credit bureau/s, authorised by Reserve Bank of India (RBI). You will be reminded
in subsequent statements to pay your dues. Balances crossing 100% of the linked
DCB Fixed Deposit amount will result in you being reported as a “defaulter”. If the
requisite payment is made, your record will be updated as “current” in the
subsequent communication to the credit bureau/s.

DCB Bank reserves the right to break the linked Fixed Deposit(s) and recover the
total outstanding if the minimum amount dues are not paid till the 85" Day or the
outstanding crosses 95% of the linked DCB Fixed Deposit amount.

If your payments are overdue, follow-up by the Bank may be done by visitation,
post, fax, telephone, SMS messaging, email and/ or engaging third parties to
remind, follow-up and collect dues. In the event of default, if DCB Bank is unable
to contact you, DCB Bank will leave messages with third parties (defined as
spouse/ parent/ other direct adult family member/ secretary/ accountant) available
at your residence/ office/ mobile number/ address.

DCB Bank may, at any time, combine and consolidate any of your accounts and
other facilities you avail of, including any outstanding with respect to your DCB
Payless Credit Card held with DCB Bank. DCB Bank shall be authorised to set off,
adjust or transfer any sums standing to the credit of any of such accounts in or
towards satisfaction of any of your liabilities to DCB Bank on any account in any
other respect. During settlement of redemption, in case available reward points
balance is lesser than points required for the transaction, the Bank reserves the
right to Debit the differential amount on the customer’s Card/ bank account.

In case of demise of the card holder:

Recovery of dues in case of death/ permanent in capacitance of card holder,
including insolvency, dissolution, bankruptcy or winding up, shall automatically
result in cancellation of the Card issued to the card holder as well as any add-
on card holders. DCB Bank has a right to liquidate the linked Fixed Deposit(s)
and clear the outstanding in your DCB Payless Credit Card. Any incremental
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balance will be transferred to the repayment account linked against the Fixed
Deposit. The Card would also be liable to be suspended on instructions from
any government or regulatory body. Upon cancellation or suspension of the
Card, all amounts outstanding in the Card account shall be deemed to have
become due immediately. Notwithstanding the card holder ’s obligation to pay
all outstanding amounts forthwith, the Bank shall be entitled to recover the
same in accordance with the relevant laws in force.

Insurance Coverage:

a. DCB Payless Credit Card holders are also entitled to zero lost card purchase
liability. However, PIN based transactions such as ATM cash withdrawals
are not covered in this. Card holders need to report loss of card to DCB
Customer Care at 022 6899 7777 or 040 6815 7777

b. All insurance covers are for the primary card holders only, unless otherwise
indicated.

c. The complimentary insurance benefit provided on the card will be available
as per the terms of the relevant insurance policy in force to active DCB
Payless Credit Card holders.

d. Inactive cards and cards that are overdue for payment will not qualify for
complimentary insurance covers.

e. Insurance is a subject matter of solicitation.

f. Insurance covers are not provided by DCB Bank Limited.

g. The insurance benefits provided are as per the terms and conditions of the
policies effected with the concerned insurance company. Exclusions /
limitations are applicable as per policies issued by the concerned insurance
company.

h. DCB Bank reserves the right to add, change, modify or completely withdraw
any or all benefits provided without giving prior notice.

i. Available insurance cover, if any, is for the primary cardholder and will be
given only if the nomination details are updated. DCB Payless Select Credit
Card and DCB Payless Platinum Card variants have complimentary
insurance cover on the Card. The policy coverage starts from the date of the
credit card activation .

j- Protection against fraudulent purchase transactions is available, covering 30
days prior to the reporting period from the moment the loss of Card is
reported to DCB Bank by the card holder. The cover is valid only for
fraudulent payment transactions and needs to be mandatorily supported with
the incident’s First Information Report (FIR) submitted to the police authority.
This insurance cover is not valid for ATM and PIN/ password/ OTP/ MPIN/
CVV based transactions.

Termination and, or Revocation of DCB Payless Credit Card:

a. You may do so at any time by contacting your DCB Bank branch or intimating
the request for closure to DCB Customer Care. All outstanding amounts will
immediately become due.

b. DCB Bank may also adjust or appropriate amounts in your deposit accounts
and close DCB Payless Credit Card at any time without prior notice, if it
reasonably believes it necessary for business and security reasons,
including if you delay payments, exceed the credit limit.

c. DCB Bank would take up to 7 working days to execute the request for card
closure post the card holder's confirmation on closure of card and no
outstanding balance to be cleared by the card holder.
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d. DCB Bank will not honor a request for liquidation of Fixed Deposit, if there is
a freeze order existing on the account from regulatory or statutory authority.

e. You may receive monthly statements even after the closure of the Card,
reflecting the actual outstanding amount.

7. Procedure for Card Surrender/ Closure by the Card Holder: In the event that a
card holder wishes to close/ surrender it, the card holder may place the request
through:

Channels Path/ contact details

DCB Mobile Banking App | Login > Credit Card > Card Settings > Close Card
Customer Care 022 6899 7777 or 040 6815 7777

Email customercare@dcbbank.com

Closure will only be done when the card holder clears the total outstanding due and
the Bank has received credit against the same.

8 Procedure for Card Closure if not Use for More Than a Year
Please note that if a credit card has not been used for a continuous period of 1 (one)
year, the Bank will intimate the card holder about non-usage of the Card and request
the card holder to start using it within 30 (thirty) days from the date of such intimation.
If either no reply is received from the card holder or the card holder does not start
using the Card within a period of 30 (thirty) days, the Card account shall be closed by
the Bank, subject to payment of all dues by the card holder.

9. DCB Payless Credit Card Validity:
The validity of the card will be mentioned on the face of the card in the two digits
format for the month and year respectively (MMYY). The renewal card will be
dispatched one month before the expiry of the existing Card.

10. Rewards on DCB Payless Credit Card:

Credit Card Type Spend in a Quarter* Cashback
DCB Payless Platinum Card (Rupay) INR 50,000 INR 250
DCB Payless Select Card (Rupay) INR 1,00,000 INR 1,000

*Exclusions: Transactions done for rent payment, wallet loading, online gaming,
gambling, fuel, and cash withdrawal will not be considered to calculate the reward.
Please note: Cash back will be given in the first month of the next Quarter on
achieving the above mentioned spend based milestone.

11. Airport Lounge Complimentary Access:

Card Type Domestic International Total Lounge
Terminal Airport| Terminal Visits per Year
Lounge Visit Airport Lounge
Visits

1 DCB Payless Credit

Card — Platinum Variant| | Per Quarter - 4
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2 per Quarter 1 per Year 9

2 DCB Payless Credit
Card — Select Variant

a. The complimentary lounge access is applicable at select airport lounges listed in
www.rupay.co.in/lounges

b. Access to the airport lounge would be granted upon successful authorisation of
the DCB Bank Payless Credit Card on the point of sale terminal/s placed at the
lounge/s.

c. The lounge benefit is open only for card holders of valid and eligible DCB Bank
Payless Credit Card upon presentment at the lounge.

d. If not used, unutilised lounge access will lapse at the end of the Quarter/ Year
and can neither be carried over to the next Quarter(s) or Year(s).

e. In case, a card holder accesses the airport lounge beyond the eligible limit, he/
she will be charged as per the regular access rates (plus applicable taxes)
prescribed by the lounge.

f. Authorisation for an amount (INR 2) will be taken on the card for validation
purposes only and it will be charged to the card holder's account. The
authorisation amount is non-refundable.

g. The lounge program is managed & governed by NPCI and subject to terms and
conditions issued by NPCI. The program can be modified, amended, changed or
revoked at any time by NPCI without prior intimation.

12 Loss, Theft or Misuse of the Card:

Immediately contact DCB Customer Care at 022 6899 7777 or 040 6815 7777.

a. If a DCB Payless Credit Card is lost, stolen, misplaced, or if someone else knows
your PIN or other security information, the card holder should immediately block the
Card via any of the options mentioned hereunder. Also, you must report the theft of
your card(s) to the police and lodge an FIR.

Channels Path / contact details
. . Login/ Credit Cards/ Card Settings/ Temporarily
DCB Mobile Banking App Lock Card
Customer Care 022 6899 7777 or 040 6815 7777
Email customercare@dcbbank.com

b. You will be liable for all losses in case of misuse of the DCB Payless Credit Card
through PIN based transactions or if the Card is used by someone with your
consent.

The Card cannot be used for any purpose prohibited by a regulatory authority.

The card holder must notify DCB Customer Care immediately if either the primary

and, or additional credit card is misplaced, lost, stolen, mutilated, not received when

due or if the card holder suspects that the Card is being used without the card
holder's permission. Once a card is reported lost, it should not, under any
circumstance be used if found by the card holder subsequently.

e. The Bank is not liable or responsible for any type of transaction (Online/ Physical/
Contactless (Tap and Pay or Wi-Fi/ Others) transaction incurred on the Card prior
to time of reporting of the loss of the Card, and the card holder will be wholly liable
for the same. Card swipe transactions may get processed by merchants without PIN
/ additional authentication like OTP, when it is initiated on merchants located outside
India as it may not be a mandate in those countries. Card holder is wholly liable for

Qo
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all transactions prior to reporting of loss of the Card. After the receipt of proper
notification of the loss by the Bank, the card holder's subsequent liability is zero. In
addition to notifying DCB Bank about the loss or theft of the Card, the card holder
must report any theft of card/s to the police and lodge a police complaint and provide
a copy of the said complaint to the Bank.

f. The card holder will be liable for all losses in case of misuse of the Card by someone
who obtained the PIN or card or OTP with or without the consent of card holder or
an additional card holder. If the card holder has acted fraudulently the card holder
will be liable for all losses. If the card holder acts without reasonable care, the card
holder may be liable for all losses incurred.

g. The card holder is under obligation to take all appropriate steps to keep the Card
(including the add-on card/s) safe and not to record the PIN, One Time Password
(OTP) or any other token/ code issued from time to time, in any form that would be
retrievable or otherwise accessible to any third party if access is gained to such a
record, either honestly or dishonestly.

h. DCB Bank may, without referring to the card holder, give the police or other relevant
authorities any information that DCB Bank consider relevant about the loss, theft,
misuse of a card or PIN.

13. Right of Lien: DCB Bank , at any time and without notice, will have right to mark lien
and right to set-off on all amounts belonging to the card holder standing to their credit
in any Fixed Deposit account of DCB Bank, if upon demand by DCB Bank, the balance
amount on the card account is not repaid within the prescribed time.

14. Right to Automatic Renewal: DCB Bank, at any time and without notice, will keep
the collaterals against which the Card has been issued on auto renewal mode.

15. Recovery: DCB Bank shall liquidate the collateral against which the Credit Card has
been issued if the card holder fails to pay their minimum amount due up to 85 days
past the due date, or breaches 95% of the collateral amount by way of billed
transactions, fees or charges. DCB Bank shall effect recovery of the outstanding
amount, post which any remaining amount (if any) in the collateral Fixed Deposit/s
shall be transferred to the card holder’s latest repayment account.

Repayment account is the account in which customer will receive their interest earned
on the Fixed Deposit as well as the maturity amount

16. Grievance Redressal:

a. Grievance redressal and escalation process:
If you are not satisfied with the response received for your enquiries, you can address
the grievance to higher authorities in DCB Bank, through email
nodal.officer@dcbbank.com or in writing to the Principal Nodal Officer or approach the
officer at the corporate office: DCB Bank Limited, 6th Floor, Tower A, Peninsula
Business Park, Senapati Bapat Marg, Lower Parel, Mumbai- 400013.

b. Timelines for redressal of grievances:
In an event that the Card holder does not receive any response within one month from
the date of complaint lodged with those mentioned in paragraph 16 a , or if the Card
holder is dissatisfied with the response given, he/ she may write to the Banking
Ombudsman for an independent review. Learn more on the Bank's website
www.dcb.bank.in for a complete list of regional nodal officers and the Banking
Ombudsman.

Page 10 of 12



mailto:nodal.officer@dcbbank.com
http://www.dcbbank.com/

c. Compensation framework for unsuccessful/ failed transactions, delay in

redressal of grievance, delay in closing of account/ blocking of lost or stolen
cards, etc.
For unsuccessful/ failed transactions, delay in redressal of grievance and delay in
closing of account/ blocking of lost or stolen cards, the compensation framework as
defined in the Customer Compensation Policy & Grievance Redressal Policy hosted
on the DCB Bank website will be applicable.

17.Disclosure:

a. DCB Bank may tie up with credit bureaus authorised by the RBI and will share credit
information including, but not limited to, your current balance, payment history, etc.
along with your demographic details with these credit bureaus, as per the Credit
Information Companies (Regulation) Act, 2005. The credit bureaus only provide
factual credit information and do not provide any opinion, indication or comment
pertaining to whether credit should or should not be granted. It is in your best interest
to maintain a good credit history by paying the necessary dues in a timely manner.
With credit bureaus in place, responsible card holders can expect faster and
competitive services at better terms from the credit grantors. Default by card holders
would be available with the credit bureaus, which in turn could impact your
creditworthiness for future requirements.

b. DCB Bank will provide your particulars to statutory authorities as may be required.

c. If you do not wish to receive any direct marketing or tele calling/ tele sales calls from
DCB Bank, please inform DCB Customer Care between 8am to 8pm Monday to
Friday at 022 6899 7777 or 040 6815 7777. Alternatively, please register yourself for
the “Do Not Call” facility offered by your cellphone service provider.

d. I/ We understand that the usage of the DCB Payless Credit Card(s) shall be strictly
in accordance with exchange control regulations, law of the land or of the regulatory
authorities as applicable from time to time, the Card will not be used for transactions
involving foreign exchange trading, lottery, betting, gambling, dating, bitcoins, virtual
currency which I/ we undertake as my/ our responsibilities to keep myself/ ourself
updated of and in the event of any failure to do so, I/we will be liable for action under
the Foreign Exchange Management Act 1999 (FEMA) or its statutory modifications
or enhancement thereof.

e. In case DCB Bank notices unusual and abnormal transaction patterns in the use of
the Card, the Bank will try to establish contact with the customer on the registered
phone number of the customer available on its records to verify whether the Card
transaction are bonafide. Failure on the part of the Bank to establish contact with the
customer, the Bank may restrict/terminate the use of the Card without any further
notice, if the Bank reasonably believes it necessary in the interest of the Card member
and for security reasons

f. The card-member agrees and acknowledges that in the event of any inconsistency
between the texts in English and regional languages of the Most Important Terms
and Conditions, the text and meaning conveyed in English shall prevail and shall be
binding on the card member

18. Important Requlatory Information for International Usage:
The Card is valid for use both in India and abroad. It is, however, not valid for
making foreign currency transactions in Nepal and Bhutan.
Usage of the Card for transacting outside India must be made in accordance with
the Foreign Exchange Control Regulations of the RBI and the Foreign Exchange
Management Act, 1999 and in the event of any failure to do so, you may be liable
for penal action under the Foreign Exchange Management Act, 1999 (FEMA) or its
statutory modifications or enhancement thereof.

Please consult with your Authorised Dealer (AD) details about the foreign
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TR Qe oY 3TRTR B
4 [ECI eI 33T oeh (Tt HTE) 100 3UY IT 3HY A TH1AT ART: AT
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100 TUJ ¥ 3R AT 1,000 TG H hA
T 3Hh TTEY FhrAT TR 100 T
1,000 TUA I 37[RIh JhIAT ARN: 500

Y
gfa TecHT Teh 100 T dd 1%
5 | $Ua IRIAR ATHT HXHAR T (5,000 TUA b b $UA
oleTeel U o9 BlatY)
$-FTHT & AT IS Yot oAl
6 | CEEROT 3y giCelehe #ifcieh [EaROT & [T 50 2aY
ufd &5
WY T T GV S Dl Gl TR el | 250 3T
&I 18 & JTaTATaT 250 TUA
o | mre e S AA-C HeT Bl 3.5% 5hiF BT
> AR
10 | 1S de &I T Yob T qy & HIR a6 i W 250 T

AT ol shBC &1S & BT [EETeeT Ja3il & Aoehl H QU T & T HaAT

www.dcb.bank.in 38| YR WRHR & AFTH gRT fRgferd siuae! it gei,
ST 3R 30 THRI R A1) § duT Ui fafradi & SR ufkad & siefF g |

c. SATS Yad () 3faf¥r: <11 gad hige iafy 15 45 &A1 a6 81 bl 8, a0t
IR} §RT S1dT Udd fohar ST gTaiies, I8 ad @r] el gial oid fUsa A @l
QRT IH1AT | IH AT 1 81 IT HTre YR A fhdl TEITH ¥ g 1 HawTe gl

=Tare Tafer A0TAT & fAT IETEor:

1 G A 31 TG HY IR F [T I Y 31 fARr 15 Had &1 T8 AT g0
[EF 3T (MS o HEIA &l YT IehTAT ehT AT &, T TR $H YhR B

1 STl Y SR & [T AT HeFd AT AR 1 STHAdY F 15 B dh ITAT 45
et &, 31 STaady & WY & [olT <ATST HeFdl Te]UE TR 31 SeTadt & 15 BIel dh
1T 15 fea &

3H UhR, B AR TAGRT 6T e & YR G 3el97-37e19T & Hebll & | TTAIED, TTE
Y [TSel AEIA &1 YT TehIAT AT ebTdT &, AT IS <ATST Hard AT el wioft, Forerad
¢ @lerdy uT oY M &, IS IS 2
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o T 3T (Acg "3MY" 3R "3Mupr N TAT hiBET HIS UG AT WIATIRS Pl
HEBTA AT &) (TSl TTAT IRT BT G HITATA A6l P &, Al AeTae H dRE
& fAgera &1 ark@ d& <3arel T S|

o I JTRI HITAT ERAT ST &, Y DTS SATST Febcd IR G B1If HR AT Yoeh
A 2T (7% Wlig o Y, Ifg &g ) 3R 3t &fae v | & 3muR )
ITOTAT T SATTIT |

o 3TRH F TP TS &I 3% Ut ATE (IT U aW 36%) B9l

o A Ih IMUR S FH MU & YR U, GAI-FHI U &I A HMY T Hhed
I Fhel &

o @l o FrfaARfer & R A dp o 3rared FAET & YR W IR &
3= g

d. faed T (STST g[oh):

AT 91T & T 3ST8Ior:

AT NSIT 3T 15 STeTey &1 5,000 T EAT| 3T 25 HIeT &l (YT T forare
IR & d1€) ¥500 Febrd & | AT NIST EF 3T 31U Ugel HEA & farel &1 o1
Tl Y UV &; 39Tl AR A S Ter 31w 3qeht o T foer o T & |t &
BI9M| 3T 25 HIE Y 10,000 T & & 3N 16 AT Bl (I T AT arre
& a1G) ¥14,500 THT & | 3T 31 AT b DS 3R HITATT &1 Bl & | S 3GTeX0T &,
AT 3R eeh AT &) 1S ATHDT F AT 91T

gofer afi@ |[URTINRA | INRFH IHIT TRT INR
TS H

1 ST Y ITRBTH AW 01-
AR

- 15 FAAL DY FHAT ITAT 15 5,000 - 5,000
A

frer 31 T8 F ST g arar | 31 5,000

18 wmad fr e STt

19 AT BT Eelfad $TaTe e | 19- 500 5,500
HIART

25 TR &l G T 25- (500) 5,000
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TR
T e 25 BIad 25- 10,000 15,000
wRad
1 AT Y TS ITOTAT 01-T 259.40 | 15,259.40
farer 28 wYadt &1 F=¥e fraT AT | 28 15,259.40
i1 A ;M2 At
16 T B AT 16-7 | (14,500) 759.40
19 A &1 HERT ST o | 31-are | 500 1,259.40
1 37867 Y =TS IO 01- 226.50 | 1,485.90
e
e 31 A F Feke FArIIAT | 31-AW 1,485.90
k18 sl AT T

o 31 A I ATl FHecl HOT AR & HROT BIS ST el FAT SATell & |
o 28 HIAYN DI TSI T IUTAT fAF UhR H &I ST
> AW ART 5,000 TGA*41 & (15 TAa H 24 W) dh)/ 365 fear*
36% ufa aw: 202.19 TqA
> AW 4,500 TUA*4 & (25 H 28 WA dh)/365 fgaa* 36% ufa av:

AT & BT el <ITST 17.75 UL
INR 202.19 + INR 17.75: INR 219.95
> AW 10000 ¥uA*4 fe=T (25 & 28 WA da)/ 365 fea* 36% ufa ay:

39.45 ¥0Y BT & (BT Pel STTST: 202.19 YA + 17.75 3UA +
39.75: 259.40 ¥4
e 31 AT Bl TS T ITUTAT TFT ThR T I AT &
> 4,500 U3 &7 AW 15 & (1 & 15 AT db)/ 365 Gaa* 36% Ui ay:

\4

66.58 TUA

> Y 10000 FUA* 15 & (1 & 15 A dh) ) / 365 eaa* 36% ufa ay:
INR 147.95

>  759.4 Tu¥*16 g (16 AT & 31 AT & d19)/365*36% U ay &1
AW: 11.98 TTA
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> AT & [T Pef <ATST: INR 66.58 + INR 147.95 + INR 11.98: INR
226.50

fecaoh: 58 3ereor # TIHRT B/ (FaT Y, SHTHCT, FAT-HAT W 9] gl drel
PIS H/melt T Tfed) M AT &

e. R spraer aes: TS I 1 Fad fafd o s1q Wi =i < 1M1 1 47T e foba
STl B, ﬁwmmmwémwwmmélﬁwww
YT @t o faf & a1g s iRy (Yrar/Rirs/Rad forg e aFe & forg thfse g
TR UM & MR UR TIT ST 8, 7 foh $dt 37 AR W

ﬁﬁﬁawawaﬁmaxﬁtm

T SR ST 16 3agaR ¥ 15 AdeR &1 3fafd & o Teh WKehe Urd il &,
TRt 1o @ Sif fafy 3 fRieR & ofR ST IR 1,000 FUT B1 ST
HU I HH FAdH ¢ MR, I 39 IGeR0 T 50 30, YIad &1 sifad fafy (3
fGHeR) d% gh™ i, difds I8 1A 1 Tob [ Bl [dad YT e -
AT Y| e 39 U1 H- H [d%hd Igd §, d HIe WR 100 IUY &1 fadd
YA Y[eeh T SITET, Fifds Shmr™T AR 1,000 FUY F FH A7 ITP SRI6R ¢
@fe IHTT AR 1,000 TIT ¥ 31U &, A 500 3T HT fada YITa Yoo o
SITE) | 39 UhR, 39 3180 H, TfE 37 FHad 10 faR &1 YIdH &Hd §, a
IENE] e & ¥U H 100 Y T S | I8 Yoo dd U AR SR, Sd
ST YT bt 3iferd fafd dob =gAqH ¢4 MR (39 3801 | 50 U)  HH|

2 A diar a1 w3 dar it swe A W

#f3e AT : 31ud SR Tl hBEe FB & @MU Has ST IhaEs BUifele &l
TTRT T 90% BT |

ST deb HAT-HHAT WX IS AR b Wi T FHIET BN R U EdRTEAR
dp &b 3TARP ATFEST P TUR U BIS URP I hBe AT Y T HT JbdT &
PSS URP b iy SITET Fhads BUIToIe Bl [Hd IT 31-06h Pich 3T hiBe JTT

geTY T TClel &l [Hdhed & |

AFc AR hEe WNAT BT 50% | 3T DCB U hiBe Bhis 6 hiBe AT 3R
v TABTHT HAT Wi & [EEI0T U GIdT Weld AT Hoad Y fGU 1 § a2
HTOHh [HAIOT & &7 f&u ST &1

Iqet dhige AT : A DNATT FIEYURP hl P1s [HII0T b AT 3T ATDHH EaI0T H
IATS ST & | [EHEROT JIR R AT 3UAY shiBe HIAT ATDHS [HaOT & Tdh HIIT
& FU H UT T ST B
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3. fafar:

a. FYA: TN dh, &b A TSATH d SHT S iR AAS FR T ADHD
[ETEROT STeARRAA FAT AN | PISUReD b UTH ‘B PIs' AT H AT Alarsel

AR XU & ATEHA | VT ST T [HeheT BT | FHIA ZH HENel b HITAT 3N olefee
fe@rs &ar, et IF A TH B HIS Sad AR $ R TEFT TET o JT 31T
& 37d A 3aFd Wi H BIS THAT hiBE IT I AW & |

b. AR : dF 3y FET FHr 4 QAT THT, AT 1, 70 14 IR 2 TEF Frepeq AT & |
37T IS ¢ Teh =eh A Hebdl & IR TIHIIT =eh BT helol Teh IR dcolet T [Hehol

B |

c. TIATH T UMM: 1S T F WS TS =PAdd &I AR IMuh T’ FERLAT,
SATS/31=T el A IMUP FAYU &b el A B 5% Bl ha Bl ¢ T§ 3TTh

FeCHT H 'TPATH &I TRT & &Y H @S Srwal|

AdH o T (TAwsh) Y 701 W o7

ATH ST TA T IETET

N

favor TfA INR A
PERCENTAGE
h1T (50,000 TGA HT 5%) 2,500 5
X W I Yoeh 500 100
IR ook (IS AL & 3R 1S &b 350 100
JehR TR JTUTIRA &)
TSt eeh ( ThIAT IMRT DT 3%) 1,500 100
FAdH &F A 4,850

d. sgararrel R 7 faf¥: sporaner v & famr el frer Sieike 819 & ki@ 4 15 feet +
3 39 fod | 31U I Ul hiBE I THhAT & [HIG YT Il h
AT ERIT ST | T BT, I 3R 31T Y eeh, TSl eh, HAdhe; WA 3R

wIe.

e. 3TITaTeT FAfE: 9porcreT 1Al Qold thike 1S & BT HITAT HFARIET H @ Eha

oY T T AT ST ohdT &

o S AldTS e AR TT H 19T 5o B, SIBC IS IHTIT TR ST 3R "I Eehod

R fFefch Y, PTS YR HIS & ThAT ART, GATH T RN ST Fhell &, HITATA
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[HeheT & TG Y FehclT & 3 YITAT [Hehod T ST Hehell & |

o TQ 3T B1S AT SAC AT & ATCIH H I e & [HebeU h HIY Teh HITT
3ed W SR |

o HISURD 3T hIBEC DTS & T Tl T T I Urs STl Feret dfep 77 STl
Te] W b ATCTH § & Hebel B

o HEURS EHaT HT FART T H [IerR & T & AT dF e 5 & II
PYeh HRC TaIel 3Tl GoTTell (idTiTe) & H1CT & hiBe IS Tel T HITcTT 3 A
el &

f. fafererfawerfa

faferT fagmfant @fe i 8)) & fore, Fuar faavur urd 89 & 30 feat & iR

@ﬁ@—qﬁ%aﬁﬁ[ﬁaﬁ ST T gl AHET SE SR WieR forar S| Tt
STFERI U 819 WR, SRite! § SRt 3R R Yoo argy o Il gl afe, a1g
D1 S R 81 R, T Yeob| B <adT UdH JMd F JafId IS St g, o Yob Bl
qTe & faaRor O g=: S faar sum| faddt ¥t o= Rreraaiae & IR ° Sitet
S &I Gferd FHA & o 3y Ui faaror ¥ 60 i &1 9Ha |

g. 3 dF T guF:

ECETRIUT & [T HUAT STHTST UTEeh Tl § HUD

o T UTEh AT BTT HI oI 8 Io1 A ATH 8 IS e, HIFAR A AfAAR,
022 6899 7777 AT 040 6815 7777 UX (3TUTdhTellT VAT, éﬁa’rtrguaﬂé G|
cleh AT AT BIGTY A DT FIAAT ST, 24x7 SUEY &)

o TH 3T U U MW T I e s, dh maes, Y.30. aiFg . 7643,
HATS (TTRTH), HIS 400064, HRA

o é‘ﬂ?r customercare@dcbbank.com

4. RBwiee 3y aRfFufar:
qﬁmwmqmwwﬁqﬁm@ﬁwaﬁhwwwwmmﬁ

HRd , Al 3T % (RBI) §RT s SRR &) ARkH
uﬁﬁﬁrﬁa“r a{mﬁ&mwxﬁﬁwﬁﬁam P CANEI

wlﬁagocswmww&r%mmﬁ&m R FH WR 31!
"f§hleey” & wu # Ruld fobay sem afe srafg m\—sn?n% dl e
SRR I d1¢ T Ul §H ard IaR § 31|uor>| I &b ¥4 U 3(gsc fdbdr
ST |

Hi%mﬁaﬁénﬂﬁrmcgﬁmsﬁﬁqwﬁﬁm ST & a1 ST AT fofds DCB
rafey ST A P 95% I 31f¥es 81 W1l §, ol DCB S fefars Trafy sran(3th & disa
3R Hd Bl W&qu\mﬂ WWW&HT@W%I

TAUATH T, é?ﬁ?»ra‘h/m 1T TR ATE; T&elTel, el Rars Pl AR a¥er &
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(BT iy Gefl &Y Qard o ST Fehcll &1 $[ITTl o il o el &, afe S dep
3R UuP Hla A 3TAY &, a T d 3muss Fara/aaTaa/mAdsd Jav/aa u
3UY  Jag Ul (S Ufd/I/ATI-IA/IRIR & 30T Uche  aaEh
HEET/F0ad/I@TehR) & UTH TS A BIS S|

SravelY deh el oY G 31Tuch ERET off Wi 3R 31U SaRT UTed 31T JHEUT3i o,
S SR S 3 3 DA T hiEe F1S T JARIT HIS HY THIRAT ART ATHTA
©, HgFd 3R FATPA B Fehell & | ST dep TF EHET o1 Tid  STAT ERaT T AR
T, T ERET 31 3T Hay 3 e deh & Ut 3muehT ERaT HT Sl & it & [T,
HATANTSAT AT FATATAR el & [FT JHRIp BT | RSFURAT & fAueres & e, afg
30erey Rars uiged AW AR Sdced & [T HTEaTH Uigcd d & & , dl 9 ATed &
PTS/deh WId A 3R URT ST P T JHRIBR FIEBTA TG |

FISURD B g B FUfd &

FISYRS P! GI/RIT T F 31e@ 51 &I (Rl ¥, e fearferard=, faues,
fearferaro= a1 Jam= i |, Sor AR & 9y WAfid U § FIeURS
3R fodft ot sifafkad FISURS &I AIRI fHT U HTe &I IE HR it Se! d
P 3P SITeT U shfsc HTe U o] ATare STHT IR BT THATK B 3R THRT
T BT YIdH B 7 SR g1 Hig W sifaled 2w iy grafdr s § e
TAYITA J1d B RIMFIIRT B & ot | feeh off SRRt a1 e dwi &

R P18 &I (Adfad i} fobar ST I&wd1 81 ST o e a1 fdfad 84 IR, FT1s |id §
Sy A AR qRA 7 AT ST | HTe YRS gRI A+ ST R 61 gid YT
ﬁ%aﬁa%aﬁq—d, S AN TR ST & IR 39 Y- Bl GHAR

|

A FRS:

a. ST UolH BT TS UREI B PIS Wil W YT WIGHT ST &1 3T JRIBR
©| BTIEP, TEIUH ¥ dAdhe [Aardr S ma 3maia Jdded s AT e &l
TS URDI DI DTS WA T FaAT ST UTgeh Jell el 022 6899 7777 IT 040
6815 7777 UX ST gI9MT |

b. TH FHAT HaAX had YTAED P RGP & BT &, S dd [ =TT Gbd
e arar &

c. TS UX YT ERIT I1AT AT SIAT T TERY SRS Uil hiBT $hIs TR Bl
ST UTHIPTR AT GIIRrEY bl Ml & TR SUele 1|

d. fATSAa 1S 3R TSIt Bret &1 $ITATeT TehrT &, I ATATY dlaT e’ & [T ATy
el ot

e. ITHT ITIAT &I EHYT

f. 2 S IS G@RT AT HaR UeT ¢! EhaT ST & |

g. FRIT AT hUAT SIRT STRY TIIADHT &Y rdt 3R fTzrelt & 3qaR @ | Felmrd
AT HUAT SIRT ST TIHDEAT & 3THR ITRThIOT/HATT oTa] Bl @ |
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h. ST dep foaT Erelt 9 Fa=T & EreT it a1 Fait et hl Siiset, ager, HeNmId
e IT G e @ A0 ol &l HRIPR FRET @ &

i. 3UeY AT Hay, Al PIS &, UTAMIE HIBURS & [T & 3 ATHP [HaoT
37U B WX & f&ar Sruerm| SRAE et delde shiBe drs 3R S doid
CATead I3 & EHed TYhRI H BB X AGTY AT Hax 3Uced §| TimeT
P HBT TS TIFCALA BT AR U F T &

j. ArETEy arer WIERT A & [HRE GIET SUTY &, ST hSUReD cary S
dep 1 BTS WA T o1 G & AT T RAIET 3ramr & 30 & ugel deb o9
BIcT &1 TE Pe hdol YGRS aTel $ITCATT lefeet & [T AT & 3R 58d a1y
UIErH JRIBRT T TEIT I IS T T e Faa RUIE (THTSIR) 3fary
T @ Helwd o wWifeul »yE @A dR  whua 3R
I/ITHasS/ 3NEA)/TAmT/AddT 3R e & [T A el ol

A T FiFe w1 H A ik, 1 P

a. 3T ERET Y AT 37T ST dp amEr & Tush Ik AT ST ATeeh JdT Bl
9¢ A & IHFNY Y FIAT ST THT R Fehdl & | Tl TN ART XA &I &
STy |

b. S §h 3T ST WAl & AR AT a1 fAfaifsrg SR Ihar g iR foqr

WG% a1 & foedt oft T Siftelt 0oy hise ®1S &I 6 R IHhdl 6, dfa
FU Y AT 2 5 T8 HauR SR R&T HRUT Y AP &, Toras

mmwﬁéﬁmm@mﬁmwmm%

c. TS TG Blel T PISURD hT YIS TAUT HISUReP SART IS TehTAT IRT T HITATA
= [IFT ST &b dTe; ST deh 1S de it o 3 ol fAsuried et & 7 &y
feag e &1 AT |

d. Ife AT a1 dUTieh UTRIAIOT § Wi W Ueh ofdllel &l HTEeA Hlslg & o
1A b ATART STAT b TRTATYA &b AN Pl THBR FET |

e. BIS d¢ Bl & dIG T 3T ATDHS® [HAXOT UTtd & HehdT &, oad aEdmEe
IRIAT TRT GRATS ST |

. IS YR GART HIS FAYUI/E FIA hHY UFHAT : I FI$ F1S URF 3 d/FANT FAT
TG &, Tl IS TR SHh ATCTH { HJUY Y Hebell § -

A Y/ {9 faaor

A Aasd SEFIT VY | AT > hiBC BIS > HIS AfeT > FIS dc
TTeeh SEHTA 022 6899 7777 A1 040 6815 7777

SAA customercare@dcbbank.com
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TS dc I T SATTI ST BISURh CEECARIRUNISEY 2T 3R dh ol 3Hh [HHE BT
qTCd @l ST |

8 TS a¥ A S AT doh ITANT o A W HIS ¢ I Y yihar
HUAT AT & [FF TS shIBC TS T ST IR 1 (Teh) a§ ofeh & EHAT IT &, Al dep
TPISURED I hIS T SUANT el bl FeeAT GaTT T BISUReD F 3Y T Fh a5 THT
T e Y famr & 30 (1) fet & ok sqent 3uIeT & &Y ¢| IS PrEURD &
P Secik el [T & IT DrSURe 30 () fet T 7k & HicR &S &1 SUAT Y&
Tl YT &, T e G@aRT 1S @Il dg ] T&TT ST, dercd PrEUReD Hoft &7 IR &l
$ITCAT & S|

9. SRfie YW Hfee F1S Y derar:
IS T AT IS o FLYTS T &l 37ehl 3 haA2r: ATE AR a¥ (MMYY) & [T 3ER Bl
ANABIOT TS HSTET TS BT FHITTT § Teh HIE Ugel Holl ST

10. S JoI HfZe F1E N TTHR:

$f3T F1S FTIFR & A F @ Fdd
ST Uol Tolfeaa ars (TU) 50,000 ¥TX 250 ¥
S T g Tolae 1S (I ) 1,00,000 T4 1,000 T4

*3TUSieT: ERIIT $ITT, diele SlBaT, TeTelse AW, 37T, $U 3R Hehe il &
(BT ERT ITT olefcel el JREDPR ol ITOTAT H M el ERT ST |

PUAT A &: UG I UM F&T YT el W 3Tl THATel & Ueel HEld A
herden feam sream|

11. &aT$ ST A3 A fov: e waer:

IS T JehR e CHE | AU gfd a¥ oo
gATS 3331 o531 | CHAA &g | aldol Mol
1 ek 33T ATSS A
alr
T | 20 U shiBe 1S —
v ) 1 gfa fIaamer - 4
2 | S U PBEeE FIS -
— 2 gfa faard 1 9fd g 9

55 10T 14




a. HTATY A3 &I 3TN www.rupay.co.in/lounges H Fellerg Jiar gars 3153 & elidel
W o] 2

b. TIRUIE A5 3 AL, a3t 3 I [T emiaar/emiad W i d 9o e
PIS b Thol UTRIGOT & d1G eIl ERAT ST |

c. T3S BT oTH hadt 34 3R ura STt dep T hiBT H1S YR & [FT & 3UTY &,
S ATSS H 3UfEAT iar|

d. I SHPT ST AL EHAT STIcAT &, Tl UG SATSof T ST TAAEN/AT & 3T H
HATCT & ST 3R 33 379Tell TAATE! AT Y 3 AT of STAT ST FehaT |

e. IE Pl FEURG UTF HAT § P IR &dTs 353 h Sl H T BT &, al 384
TS ganT TUTRe TSI Tder &3 (Corg o] &) o 3T ER Ye<h [T ST

f. hdd T b 32T ¥ HIS G Udh MR (32) P YTRIAIOT BT ST 3R ITg IS
YR & Wi T AT ST | YTRIHOT IR A0 %1 T SITaaf |

g. TSl BIRIHH P YU 3R T TATEINTS SaRT EHAT ST § 3R TE TAUTHISNS
CaRT ST gt 3R 1t & 31T 1 TAdrE3S eaRy e ERE O e & EheT
Y THT FRIHRA F TAU, FMYI, TRad AT FAREAROT BRAT ST FeheT & |

12 FTS 1 @Y 1A, N &Y ST A7 GEIANT:

Xl ST e T A 022 6899 7777 AT 040 6815 7777 W HUD & |

a. 3R 3T ST Uold thiBe SIS TN ST, TR & ST, T[T g1 ST, I7 EhET 3R
3TYhT (el IT 37 FRETT SATADRT Tl Tl ST, Al PIEURD Pl AT feT 1w mhelt ot
[HehoU & STRT T 1S Solleh I AT TIMST | 1Y L, 3TUhT T S hr TRY &Y el
YHH Bl Sl A1fRT 3R THBMEIN gof el =Ry

Aer 9 / §9 faaor
. NPT/ ShEC hIS/ hrs AT/ PIS JTARN FT A
O Adgd dEReT 0T C
b P
Ao AT 022 6899 7777 I1 040 6815 7777
Ao customercare@dcbbank.com

b. I 3MUTRA IeTee & ATTH & STl Uold ShiEC H1S & GOUANT IT ITUHT HeATd &
[ERET 31 eaTeh SaRT &S &1 SUANT FHT STl &t [EAT # ol Jehari & T 31a
SccRGTY g |

c. TS ol ST FHET HTAATHD UTRIAIOT GaRT NG ERET T 389 & BT 81 TR
ST FeheTT |

d. Ife wrume a1 3faRed hEe w13 @ v, Iy & S, afdaed & Sie, 5ad @y
UX UTC o @, AT HISURE Bl TEE ol [FF PSR &l HJA & FIeAT SHepT ST FHa
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ST T &, Al BISURD ol il ST UTeeh FelT &l FEI e M| Teh IR HIS G
STt <hl FAT ol & 916, SPISUNh i a1 H o U 3T, EreET o aRTETT 3 3@t
UGN gl AT AT |

e. deh IS & T bl FIAT St W Uel IS U [EHT ITT (EHET HT bR &b elelee (3iTeTeliged
| A / Gud Ted (20 3R U I a$-Br / 377) & [T Scaer— J8l &, 3 a1 ured
{1 e U 38D [T ST 29T | i T1SU Sl el garT M / 3 S
31faRea gaTofiertor & O GOTRIa ERAT ST hdT &, Sd Jg ARG & ael &g
AR W & ERAT ST & IR e 31 oo & AR FET & Hehell T IS UReD
TS & TP Bl Gl ol A Ueel N oleTeed b [T T oE Seaard &1 deb gan
Fh T T ST FIAT GTC @l & de;, TS TR &Y 1 Y ST Y & | 1S o JhaTT
T AT o IR ST e el LIt A e 7T, hIS Teh Bl YIHH I 1S &l EHET
ot = T gaen 3o TRT R g # R gof el At 3R dh B sad
RTRIIT &I Th Ui UeTe deiT a1feu|

f. FEURS IT BRAT 3T FISURD HT TedTd I AT 3Tk [T [, B8 I T gred
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JI

o HJYIY ITEIUII I& W3 DCB T T AN-AN '3 AHife @ wod 3 998 AR 6 |

ferm €t fare3t et Gerads:

Y& 86 fa 3 15 A&=dt & INR 5,000 ¥39 13 TS| 3H 25 SIedl § (BIB € Mt
3did 3 ™) INR 500 T 3J36 dd¢ J1 He B fa 3 »mu@ ufgd Hdtd T fis =
FIBE HA 99 &7 J; »iai® HAS f3wrg I g <t II=™ 996 <t fous 3da &5
31 I & 3dia © TG Jeaftl 3T 25 @d=dl § INR 10,000 HIY FIT J M3 16 H'ID
& @& © »irydl 3 3 ¥E) INR 14,500 TUA MTT Ide J1 3H 31 HID 3 A8
Jd IS &dt gae| for Gerade 194, fodm »i3 yafeu § Jst it Arget &g

AHZTEN famr 3
fag3i3 it | INRfST INRfET | INRTST
CEL o REUISAUGEL]

1 Aot § Qufdar a8n 01- -
HAaed!

15 A6<dl § THdHs i3t At | 15- 5,000 5,000
HAaed!

4% 31 Asedt § g &izr | 31- 5,000

famm w3 18 gg<dl § gafenn | Aged!

19 gd<di § ¥dl 38 JII3E A6 | 19- 500 5,500

I Sd<dl

25 Sd<dt § HI maadft 25- (500) 5,000
Sd<dl

&< THAHG 25 I 25- 10,000 15,000
gJ<dt

1 HJd § fonm <t farest 01- 259.40 15,259.40
Had

f9% 28 ggedt § fanmg &izr | 28- 15,259.40

famn /it w3 18 HIE & gd<dt

g

16 H'dd & HI mafadft 16- (14,500) 759.40
Had

19 H'dd & ¥l 8% JdI376 9d& | 31- 500 1,259.40

T YT Had

1 9UZ § foura <t faresh 01- 22650 | 1,485.90
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s

95 31 Hgg § f3mrg iz 31- 1,485.90
far »3 18 wim § gafen | Hidg

e 31 78I S, fonm Ha3 qfse fitre © 99s, det fonma ot 83T AfeT J
o 28 Tdedt §, fonma & fare3t fom 3 i3t et <
> g9 INR 5,000%41 fas (15 A&2d 3 24 gI=dt 39/ 365 e+ 36%
Y3 HS: INR 202.19
> "N INR 4,500%4 fas (25 3 28 gd<dt 3/ 365 fos* 36% Y3 AIS:
gd<d! et 4% fen™ INR 17.75 JUE:
> INR202.19 + INR 17.75: INR 219.95
> ST INR 10000%4 fed (25 3 28 gd<dt 39/ 365 fea* 36% Y3t AS:
gd<dt BE 45 fan™ INR 39.45 GUE: INR 202.19 + INR 17.75 + 39.75:
INR 259.40
o 31 HIYQ, feuma <t fare=t fom 3qt izt At <
> ST INR 4,500* 15 fe® (1 3 15 Hdd 39)/ 365 fes* 36% Y3t 71ss:
INR 66.58
> ST INR 10000* 15 fas (1 3 15 W9 3)/ 365 fea* 36% Y3t AS:
INR 147.95
> HIATEOAT INR 759.4%16 T€& (16 H'gd %3 31 H'Jd © fe9d™d)/365*36%
Y3 HS: INR 11.98
> H'Jd B A& fed™: INR 66.58 + INR 147.95 + INR 11.98: INR 226.50

&2 fen Gergac ({9 Agardl <o/ B1g St (AR o Aafer 2o, GsT, #f Al-i 3 819
JIT T8 IJ 7Y STH) THS &1 I5 |

e. TI1 318 IIETE AI& © HIW: DCB UEH Af3< I3 3 BT Ik Is 1 IIBE < fou3
It 3 gmie WU ST IaH 1 III3T8 &l dl3T HiET J | Bt 378 IIIBTE JIS & HIY
33T T fou3 3da 3 ImiT 1fentt IaH FIBT6/fdes/fdedd o3t Tnans < JaH Ac-
e M I<df, B8R wigAd AUt At © wrurd 3 BAe 7w I8, &7 S & gt IaH &
wWug '3

T 718 FAI3TE qd& © Yafonrt € fare3t et fia Geraae:

H& BE g 3778 16 »iazed 3 15 &<gd o fipre Bet ffq Aeaie yu3 It J, famet
»ierfedht <t wrydt 3dia 3 THEd I, fAR f€9 INR 1,000 T Safen J1 3atg for Beraae
feg We-We g™ IIH Wal fd, INR 50 T IIBTE JASTE © f6W3 39 (3 THYD) 3
I 9 B3 J, 31 1 fog walla! gfen 7 A fq I8t 2 578 FI376 96 © Hdd &7 B
A | Hdd 3H »ifdT 996 feg wiAe® 3fde J, 3T 9193 '3 INR 100 © T &1& IS
IS T YI4 Bame Al faSfer gerfemm g INR 1,000 qUR 3 We A fore gareg J
@d TN INR 1,000 3 <U J 37 INR 500 T 2d! 3% FI5TE 9dG o HId' {83
Aredm | for 3q1, for Geraae 199, Hs 86 fa Aag 3H fAdg 10 ©Hgd & 391373 adT 4,
31 INR 100 Tt 373 II36 96 © YdW = BE Aredl | fog ygar B¢ & &gy J<ar 1dd
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3 FI3T® < fous 3 33 We-uie gaifems IaH (fer BTrade fR9 INR 50) S We o
IS < J|

2 3dm fefire 7t 3fs< fafie »3 saw aeel< © fafie:
oﬁs—dmﬁﬁzmms U&A dfs< 9193 et f8a3 DCB feans f3urfae ffg gani T 90%

DCB éaﬂﬂ AN 3 I193 I83d © U3 T AT I3 M3 YdE U IS MUt Hawl 575
¥ ® niegal HuEst ® »ig ?mﬂmé%@zwu@ﬂwﬁl

193 JB3J 98 DCB feams f3ufae / faufact § fda At 3t-fda aga wust dfse fafie
QT 7 wagT T feqwy J|

&9E eI Q%?f&ﬁﬁ@%%lﬁémsﬂﬁﬂﬁd‘s?mw?w%ﬁgﬁw
W?Wefc%«zg'vc T fofie 3a8 u3T g W ot At I w3 Hdlaed AeeHT feg
|

Quwmey 3fse fBfie: fog fafiet a3 J839 & 9193 f3diedt ® A »3 Hdle=ea
AeTHT feg Tt Fidii I5| AT fInid 9ds @8 BusHy Jfse ffie wdleed
TeeHe = fJR e yJghr i3t At 31

3. fafdar
ﬂé?ﬂ?:’ DCB ‘33( ey dIHHCdé @W»ﬂéﬁ@ﬂm LEEIERRISE AITHT

AGIHE Bl HE SHAT | 93 IBIJ dF Jfs< I3 3741 fed DCB HETES dfefdr »y
Elﬁfﬂ??ﬂ?@hl?@f%amﬁéam fEEI‘rIEﬂ?%@sdlswmgquoaﬁwéav gHd3
f& DCB UEA qfs< I193 B3 fipre Tas Wiafee fagr I A fie T %13 3 a3 u3
fg ganfonr gfse 7t 3fae garfon 3R

b. fafga1 3t ¥4 4 fafEar Ardlast fed i feqmy Ur 99w J, fae 3 Hats <t ufgst,
A3, 14 211 37 3¢ S B AIS g AR J W3 3J73 9% fide fBa <@g fafdar
AHdS U8 T fed®y Jedr|

c. WR-We FAFTSUAl gaH: 193 Aeche 3 fourdt v &gt wie-ufe gafont ga
SISt ATt T3t fenrm/da yafontt %13 303 Yous © We-ue 5% § 9<d Jd<l Ji
fog 303 AdTH< feg Wi Wi gafon g’ =+ fayrdt aredtt|

W UIE gIfem gIH (MAD) € farest 519 @ergas

W2-We gAifen gIH ©f @eraae
< INR feg I | Y33
GITEAT (INR 50,000 €T 5%) 2,500 5
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dl 5% FIIBS AdS Tl e 500 100
gwwuag (1 BT I W3 193 25 100
o™ = yge (FATENT ITH T 3%) 1,500 100
WR- W e gIH 4,850

d. FI3® M3 feu3 3dta: I T wrydt 3 & f3mmg I & 3dta 3 15 fos + 3
I fewt <t d=attl 3973 DCB UEH Jfse A3 © TN IABT § A AT, St 13
J9 yafant, fon = yafeull, aae Ui w3 Ydieerd @ fegu »aane disa=dr|

e. IS T IJIET DCB UEH Qf3< I3 Bl IIBS I6 it i fan & 33 &1

o3 71 HAX IS

o DCB WIS Hfear iy fEg Baifes 93, Jfse a3’ 3141 g A8 »13 II=3w' feasy
3 A8 A9, A1I3 IS II3 T AT I, We-we FHfen JaH =Y HaeT 4,
I35 feaBy df 9 93 M3 IIPE Yd' A4

o IS AI 3 AMEF II& 3 gmiE g upl, U 3fae a9z A fiedae Sfdar It
IJIETES AI6 < fedBU 2 7% B 9376 dice 3 dizfedae d Aear|

o I3 JBII MR QfI< I1I3 © FAfenT fEst T 3aE3Ts »U Wdl DCB A< 84
#f DCB Jd< U'3 It od AR I |

o 193 %34 fan <& AUTes »udtans f9 DCB ¥4 Jfsc 9193 ¢ fasd ed g o
133 % IS Y&t (BBPS) I Jfse I3 fi% ©1 II31E & 99 AR IS |

f. fafSqr feg a3
fafar fg »ima3T A9d et J) B fagur gga AdeHe Y3 I = 30 fewt = »ivg
DCB Y & Hfa3 93 &t 31 foAg Al w3 AR o131 Hien Arear | wifadt Areardt
Y3 J& 3, DCB ¥ W1l 3d 3 HIfgnii § TUA & AT J| Add, IE Tl 7t ©
YT & 3, Wifd yafont &t Tcwdl 3973 U3 {9 I T U3 Sanfenr et J, 3T yde
Q I™iE € AdeH< <8 Tu® 94 fid3T ARdT| 3J13 A8 AdeHe Adl J< 3 60 faat ©
»ied DCB ¥ & fan I3 faafes/ fars-faa= o9 §iv3 996 = AHf JeT J|

g. DCB 89 &8 HUJS AI&™:

HUHA IS B, fadur 93dd DCB FHeHd aid &T8 RUdd oo

e DCB IHCHJ IMd: IH Idd T AHI Aed 8 TA 3 HH 8 2 3d IST AHSd 3 Al
022 6899 7777 At 040 6815 7777 '3 PHHITH! At e f¥ Ip™ 193 @ I8
FI&T 7 Hall s < falde gdaT 24x7 QUSBEU Ta)

o H§ 88 %8 DCB Bank Limited Bank Limited, P.O. Box No. 7643, Malad (West),
Mumbai 400064, India

e TMS: customercare@dcbbank.com

4 f3e®e»3 a53:
HId 3H BAM3T 3 HAfeont 3 U3 3 Wie-wic gafon gaH #f fenf T FIi3Ts &t
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I3 J, 3t fomet fadae 91931 famde €9 (RBI) 1T wifufg3 Jfse fagd/fagdw @
mmﬁmmﬁm|mwmﬁﬂMW@m
Id5 SE We Jghn 7T 39 gafenn g fas DB faans f3ufae 9o & 100%
3 2y At J 31 308 fEescy” o falde o3 Aear| Add I IIFE 3T AT J, 3
3373 faaas & fs< fag3/fa8dn & »iamit Fard feg "ade” e »uze i3 Aredn|
A We-Ue Tt I 853 few 3 »eT &dl 13t Aiet A gaeon g f8a3 bcB
feams faurfae 3o © 95% 3 U At 3, 31 DCB da f8a3 feans faurfae (ufaet)
335 W3 IS AN IIH PSS T wifdad It JueT I

A 378 IITTS gAfen e I6, 31§ =B I3 718 HUI 996 BT HE13, ',
S9H, TBIZs, SMS o, TS »3/A1 §d3 Uddl €t ATEST 378 Wi 2218<, a3-ny
IS 3 TN JIH THS A6 T Aiderel o3t 71 Harel J1 f3erse I < Afgst i<,
H9d DCB €9 3J3 &% HUIY dds fed »AWdE dIfder I, 3T DCB S9 ITmst
fgafen/ae3a/Medts dg9d/u3 3 BUBTT 533 Urgdht (U usat/H3y/ust 33 Yy
%1 Ufderdd Hed/Aacdtmargde e ufgsiins) & Had 2=dr|

DB 3, fai & ™, 3973 fam @ wifmii v I9 Ag31 § 712 »i3 feaie g9 I 3, fian
T‘EDCB@H@EE&B@?DCBWWW%W@%@WMM
J1 DCB 89 & fam & I3 v g, fam € 3 3 DCB & § 3Tttt Twrdhit f& fam
étecelcuéudslwwﬁaﬁﬁ%ﬁﬁéw@@?@zm@ﬁﬁéwaﬁ?w
WSHAC 7l TS I w1 wifgag I=ar fa8ums © faued ¥ars, Had Qussy fagegs
yorfe ganfonn Tars e SR Yifdet 3 wle I, 3t §9 argd @ I9s/dq Ul 3
»Idte IIH 3T II& T Mg I U J|

I3 IB3d © W3 T HHS {34

I3 I8 < 13/ FETe It <t AfgSt feg, fam fg feafemmus, au?ﬂ@wgw
HIgurt 71 g€ IS AHS J, I I T =H8 »U@ »Y 193 J%3d § 7t o1
meéﬂsmoﬂdé dc\sssd'%o('dss %@?@Waﬁaﬂl DCBQE(ZSﬁW‘a’
fean3 f3ufde @Fﬂ‘-@ﬁ&?ﬂ 96 713 303 DCB U JfSe I198 f&g o ga
?T]c(')_ud'd' O(dK)E”HIUO('d JI aﬁéwwmmmﬂéwm
Y13 feg Tieg o137 A fan & Aged At Jg&cdt AR < fader 3 9193 § i3S
3T 7 AIT J| I3 %EE’@?HTH»BE@? 3 qrgs yr3 f&g garfonm Ardhsi g
333 AT Hatft i | 193 &3 T AT gafen I 1 393 3376 96
o ittt @ Trege, §9 B1q A3 661 © »igHd fors erse ¥ dqed Jedn|

g gedn:

a. DCB U¥H dfs< 9193 IB3d1 & 98 9@ 993 &1 it ydfe 3 #id veerdt € Hiew
3 st J1 Tsifa, PIN »uTg3 Tnamst fa fa ATM oY waxt geerge for feg
THE &t J1 193 I8I3J' § A193 © IH I< & fglde DCB ITHSHT Id § 022 6899
7777 71 040 6815 7777 3 935 €1 B3 M

b. g'éc]?ﬂ)—rf Jed fAde Wy 9198 I83d1 &1 It I8, 7e 3 Id TUd 3d '3 &7 Ty fap

|

c. I3 3 31 famit He3 €T 18 widfee DCB UEH Jf3< 9198 I83J1 BEt &g 7eu3
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DCB BANK
i U St 73T wigAg Busey J<dr|

d.é@%%»@@%ﬁ@@@ﬂ%@%ﬁ@%ﬂﬁ%&ﬂ

|

e. ¥HT 9831 T famm J|

f. DCB ¥ foHfe3 enirar €T 9=2d YeTs &l of3 AR Ia |

g. HJEMHT 13 918 §HT &3 HEu3 €T SUat 378 i3t aiEtut & fewHt w3 733t
WEHD TS| HEU3 HHT GUAT ©frdt 1rdt i3t Irebmt UifgHeg & wigAg gt /
fSfHet B Ia|

h. DCB ¥ fawt o yge goaT @ i3 fai & 7t 71 &191 § 936, Te8e, AU 71 ydt 391
TR B T wifarg JueT I

i. QUTFY 1 99, HId JEt I, WY 193IBII et I w3 e dh <afentt § wiuge
513 e 3 <t iz ram | DCB ViR e oLasc g3 3 DCB ﬂﬁﬂ?@?ﬁ)—lm
éﬁ;ﬁ?ﬁ?m 3 He3 9 9ed J1 UfsH dedn dfsc 193 Wadtens <t 3dia 3
d |

j. msémawmséaawas@am@zéhﬂazaﬁw?ﬁﬂaﬁaﬁmm?
30 fow ufast, Tyt = ydleerdt aiians fedu Aafumt usey 3| feg a<d fiAde
Tyt TS IIBE qmm?&ﬂéﬂﬁ@f&ﬂauﬁmmamﬁaﬁwﬁ
Ufige el falde (FIR) 578 S 39 3 FHIfE3 I9& gt 1 feg S Jeg
ATM 3 PIN/ UTHEJS/ OTP/ MPIN/ CVV »UJ3 Tans! et 20 &dt

DCB U&H 3fs< o193 &t mHru=t w3, A I€ Idan

a. I fog o fam & MY wud DCB 39 HT 375 HUIS 99 1 DCB THEHI anfd §
g€ 9d& < 9631 31 d Id Hax J | AT Sifemft IaHT 393 gafemT J Aredii|

b. DCB 89 3I3 Myt uif3nit fed Ja <t mizAreHe At 233 < od AITT J w3 3I13T
DCB U&H df3c a3 fam <t mH fawt ufast ot ff3 g2 a3 Aaer J, A §a § &4l
fg feg qragrdt 7 gaftmr Ira g9a B3teT J, Gvgds =0 1 37 Ia3Ts feg 2t 9
7 Jafse Al 3 g A

c. I3 IB3d <& I3 I¢ I ¢ Yt I M3 I1d3 J%3d <& o8] AT IIH &7
fiige 3 9miT, DCB 94 4193 ¢ 9Ja < 9631 § B 996 B& 7 A fea! 3d
T AH SdT|

d. 79 dﬂ&ddlﬁq'ghlh{mﬁeﬁw ?EﬂT—WﬂHBHHEE?I 3t DCB ¥« feams
fsurfie 2 f@a<isns €t 9a31 § A<tard & Jaar|

e. 193 8¢ I 3 IME T 3T HAGTRG AecHe! fHS Haet I&, 1 »HS gefeont
JIH & TIAGE TS|

. 98 JBSd TAT IS HdSd/ € Id6 € YfSfan A € 9798 I834 fong
¥¢/ AISd Ida! I1ge J, 3T 91938 I%3d oA I7di 9631 9 AT o

68 HTIdl/ RUdd 2=
DCB NEEI® Sffgrwy | BIIfes 99 > AfSe 98 > I3 AT > I3 d A9
THTH Inid 022 6899 7777 11 040 6815 7777
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¢ fAde BY I di3T A<dr A< 9193 JB3d I& SAfen IIH T FIISTE od odll W3
da § fore g8 Jfse Yu3 J A=dr|

8. #dd fiq ATs 3 <y Al Bt =93 & i3t 7re 3 193 e qda € Yfdafaur

frgur 399 s o fa 7i9g fam 3fse 9193 o 293 1 (¥9) 7= 3 Br3d & 1

Jret J, 3t € I3 d&édﬁdldé%ﬂquwqmwmm»@aﬂsmE
At Fa&T < 33t 3 30 @mﬁw@mf&ﬁ@mmw 963 I9dT | Had

mﬂm%@ﬁiﬂ HeTg &dl fHB T 7 193 %39 30 &19) feat @ wieg Ia3 €t 23
Td &dl gae, 3t 89 T 193 U131 8 94 I3 AR, 1 8 9193 IB3d eniaT A
g8 T JAIZTS AIG © MUTS J=dr|

9. DCB U¥H gfse F193 € 2u3z:

193 €t UIT TS & ATIHS T UTH HAS »13 AT Bt © »idi = SgHS (MMYY) feg

TId Jedit| fafeEn® 3193 Hger 193 < firre Yare 3 fa Hdlar ufgst 3a fiea

A2

10. DCB U&H Jfs< aa3 ‘3 foant:

Jfs< args <t fami Sﬁil‘suzilfea:laa I
DCB UEH UBASH 9193 (V) INR 50,000 INR 250
DCB UEH fA&ae 9d3 (V) INR 1,00,000 INR 1,000

"Bt feam = fared! 995 Bt faa T g7, BT BfF], »mzﬂ?saﬁfw o,
fe8% »3 aa< qET8T el S It Tidamat 3 fegd adt o137 Aredn|
%Qﬂaaﬁ(ﬁ?aé WWWWWWW 3 niars! 3t © ufas

HA® g A< <A 3T Aredr|

11. DgUde BEH € HE3 Uds:

CISEESINELIE UWJE IIHIES| ¥isddHed! | YISt AE 943
fefie gude B1EH
fefre
1| DCB U&H Qf3< 9193 - 13 e .
2 g%g??%zm— 2 Y3t 3Tt 1 Y3t AS 9
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a. He3 BEA UIT www.rupay.co.in/lounges '3 TOHU 9= Tnigdde B8 3 BT I
b. BEA 3 A Ynifc »ig 7% T9Hie® 3 DCB ¥9 USH dfsc 9193 <t 7SS
YTTadlt 3 gmiE Snidgude B8 3 Udd fiodt et
c. grz@gmfgaaéun@ﬂamséaﬂﬁﬂ%zm@mwaﬁw@ﬂmw
Yo J|
d. Had foredt €93 &dt it At 3t wiced3t ®8H ude /A @ iz 3 u3H d
it M3 foAd margt 3t (3HTd) 71 7S (&) e adt fSarfemT 171 Aaer|
e. 1ad, AT I193 JBIJ Wdl fBfie 3 U vdlde TEA ST Udg daer J, 3T R 3
%W foauras fomz uda 3¢t (@g At © TT8) © WEHd YT f@nr
|
f. 9193 © YHfea3" et fAde 3rEtd € BYH 3% (INR 2) €t IaH ©f foam3 St
et w3 f6g IaH 198 JB3J © U3 fed a3t i3t Aedft| feaas & gaH
YA &
g. B8A YIII™ NPCl ot YEfas w3 fewi3fas o3 Afer I »13 NPCl evrar Ardt
T %13 I3t R Wt J1 Y § NPCl ©araT farm & 1 st fan yae gaaT ©
A, 3<% 137, gef@n Af 9T 13T 71 Hae J

12. 193 IpME AT, Bt J AT 7 IS € Tdeds:

393 DCB IHCHT oid 38 022 6899 7777 11 040 6815 7777 '3 RUJL 4|

a. Had JE DCB UEA Jf3< 9193 IH J AfTT J, It I AT 3, 7t 3 fa3 4 3 35 AR
J, 7 Aad faR I § 393 PIN wﬁaﬂafuwwa*twé EUCICE! JB3d § I
TR I foR < fegsy €t =93 999 393 998 § 989 II&T g I fEFr‘S’fEWET
?mm@ﬁémmamma»@ FIR ¥4 Ja<rgat i

|

68 H'Idl/ HUdd <3<
o RJIEs/ ofS< A198/ 193 HicdT/ »Tdwt 34 3
DCB NEES gfcfar »iy i S e
THIHT oMd 022 6899 7777 11 040 6815 7777
S customercare@dcbbank.com

b. DCB ﬂﬁﬂiﬁ?m{ﬁ PIN »{0Tg3 qiﬁomh gt gdqdé'ﬁ?ﬂTWMW
fon TaT 9193 &t @93 i3 7 &t gd3 g 3 A9 aaAat et finerg d<dl

c. mammw@wmma@@nwml =T 71 AT

d. H9d WY i3, 71 Y Jf3< 9193 IH I AT J, I AT I, I I AT I, YT J HE
?f g J éwaﬁta@éwﬁm@maﬂaéf‘a 13 T <93 193
J83d © a3 3 faat o3t 71 9t J 31 993 IBIJ § 393 DCB THSHT I §
Hf93 99& Tt J1 9 =g 7 9193 IH I o falge o1t At 3, 31 fomg fam &
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T83 fe9 adl I3 7T Irdie, Add I1d3 JB3d § e feg THE S Al

e. 993 ® IH I <t faUde F9& 3 Ufast 93 3 <13 I fan & famd & <iams
& BTE/fedias/mudd Ifa3 (U i3 O Af @rdl-arel/Jdd) 86t 99 2cwd A7t fiieg
& 3, »3 93 IB3J fore et ydt 3qf fiied d=an 193 AR TiaEst
W@mpm/wmmowéﬁaﬁéﬂpﬁﬂﬁﬂa@waﬁ < feg
w?mﬂmm%mﬂ@»ﬁaﬁﬁ@héwﬁﬁ@aﬁ@wm
fog Bt &1 IR | A193 JBII A193 © IS < falde 796 3 ufast Ardhei aiams
et Yt 3t ye finerd Jam ¥ e aariTs <t Adt 5o YU3 I 3 §miE, 91d3
mém@wﬂﬁaﬂ@ﬁlméww%ﬁzwmséﬂam
995 3 fesrer 198 IB39 § I9st © fan & 9t falae ufsH & Idat wrdie 9
mmmww@ﬁma»@@@m@mw%am
& gt I

f. 74 fan fora3l @ 9193 J&34d A fan Id A1d3 834 < Afon=1 o1& =i fast Afaq3t
T PIN 71 193 A OTP Y3 d137 J, 3t I193 IBId A FaHR B8t finerd Jam|
Hdd 193 I%3d & TYU! didt J 37 91938 IB3d A G Bt fifierd dear| A
193 I8 Y AUt fast ofH g9t I, 3T BAg IT A FaAat BE fined
StaaenT 71 Ad=T J1

g. 993 JB3d © fFa 299 J fa 8T I193 oH3-16 I1I3/adst AN3) & HIftmi3 U
et 7rd Bt geH ¥ 13 PIN, €6 TTEH UTHES (OTP) /1 AR-AN 3 Aidt otz 99
aééaﬁ/asﬁﬂwﬁﬁégumeaﬂwaé A TR 593 urddt <8, 9rd forrserd]
B8 1 AfEHTE 518, YU3Hi3T #7 <33 7 A |

h. DCB ¥a, 9198 J¥3d T J& 3 fast, ufgn At I3 Hefuz wifgardt & a8t &
gldo(ld"l@Ho(e'ﬁﬁDCB‘éﬁwasT—ﬁ PIN ® P, Udl I, Td<d3 9'd o<l ANT

|

13. B& T JF: 719d DCB ¥ & HI1 & '3, IS U3 '3 gAMen IIH fsgurds A =
»ied TYA &1 13t At I, 3T DCB ¥ &, fan < i i3 fawt fam afer ©, DB S © fam
< foans f3utfae ur3 139 My 9193 J83d it ATdtoft IaHT 3 Bhnfs Hidd Jda w3
He-ne II6 T wfadrg J=ar|

14, wireRfex fafa@nis & wifaarg: DB S« fan & M w3 faat 3t gao i3, B ™y
JH/HIT IIH, FAA = »rard '3 1938 ATt 131 faper 3, & »ire fafeSni® 13 3 J8an|

15. fag=dl 7 9793 8349 faw3 izt 3 85 foa 3 »uTt We-we gfont g T Ja8T®
JI6 <9 »Aes Ifder J, 7 i i3t Tiuaa!, ST 7 ydfen Ird My I T 95%
30 TI3 T Y, 3T DCB d §H Mff IaH §, fir © wmaTg '3 FIfse 13 ATt St famft
J, fga<i3c 99 ¥=dr| DCB ¥ e I <t <g&! adar, fan 3 gmie Ayt feams
fautfie fed g4t Igt 9o (A J°) 9193 JB3d © a<la3H 3II376 U3 fed 2iHed o4 fidt
A4t

HIFIBS Y31 8I ur31 J fAm i1 araa @ feams fautfae 3 yruz otz fenma »i3 fipnre
JarE T gIH Y3 It
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16. firanfe3 faerge:

DCB BANK
a. faanfes faerge »3 WHaBHS

mﬂm@wuﬁ@wwﬂ@aé*m?ﬁﬁé 3t 3 Wy firanfes pe da © €9
wigardnrt § nodal.officer@dcbbank.com €% Irdt w7 fiJAUS 338 nigAd & faudt gu f<a
A Il TE3d © »ifdddt 578 Hudd g ASR J: DCB Bank Limited, 6th Floor, Tower A,
Peninsula Business Park, Senapati Bapat Marg, Lower Parel, Mumbai- 400013.

b. fHafE3t @ feuerd &t mi-Fyret:
A9d 9193 IB3d & UdT 16a fed TR I I A% TIA o131 Iret fgentes & 3dia 3
HB = »ieg Jet Aerg &d fHse, 7 Add 9198 J%3d i3 I8 Aerg 3 wH3Ae 3, 3169
333 Miferr Tt Sfdar Baurs § foy AaeT J1 93 838 wiengt »3 g Squs <
ydt gt Bt g & SgATEie www.dcbbank.com ‘3 33 A

c. WMHSH/ST Tnanst, fiHafes ? fauer feg 24, y3r 9w a9+ g edl/am i 9t
I ISt S B AIG Mfe BE weE 7T

WHSS/eB T, franfes © feuerd feg Tt »i3 w3t €T aas/dH 71 93t I8 9198t § 98d
I35 g T B, DB ¥ & STl 3 IAe i3 It IIrad Hed” (i1 w3 faate3
feerge atdl fieg ufgetns ywrew gigr &g J<an|

17.4STHT:

a. DCB 3 RBI WWQ@?%@@WW&HW%»@ Jfge wead
FYat ([GIBHE) >?|3(‘<' 2005 ® »igAd, fegst Jfse faQIT &8 3I3 AsHMI
qcuw@ oS, ERIE] Hﬂ'd' aaﬂ‘zwaaw gmfeﬁsam nrrl‘?ﬂﬂg uafews'a
2 o, §fse Feardt 7iet adan 3fse f963 fige EEIRAIIE Jfge Areadt YE's
aa%aﬁw@ﬁﬂwéa@‘la@ Hﬁ??ﬁl@?ﬁﬁﬁ%fﬁ 3fse fezr e gt 9 71 & |
TN g 7t 99 T I3 FJd o Far o oLssc ﬁ@amwéwmhzﬁﬂﬁl
Jfse fa83 © M3 I 518, iled 993 9839 IS diedt 3 fagzd /a3t 3 34
»@ﬂﬂaﬁﬁ@@é@)ﬂ?aaﬂa%am WWWWWE@QW
gtrgatr Jean, 1 9T 9 3y Thif 71gd3 BEt 3731 Jfse WasT § Yges3 od Ao

|

b. DCB ¥ B3 WA 3J13 I Tgal Mgadhut & YTTa Jadr|

c. Had 3 DCB ¥4 3 et fitt Higaiféar At 28t AfEd/ <8t AgH a8t Y3 &l 3
g1de J, 31 fqduT g9d DCB THEHd Ad § AHEd 3 Hade'd Hed 8 SN 3 HH 8 IR ©
fegad 022 6899 7777 1 040 6815 7777 3 Hfd3 94| for 3 frgrar, fagur ada wud
g’g%a AT YET31 1T U o131 it 918 &1 99" AS3 Bl Miud my § Ifred

|

d. N AHse I {9 DCB U&A Fdfse I93@ a3 @ <93 Aust &% feedt Hear
fETITE fownl, TH T Taa! w13 7Y 3 BT forid miftaardort € fot »igrmd df
Jeatt mée@ﬁ@ﬁ}ma@m redt, Sféq, o, 3T, facdfies, Tggns
FIH »ife a18 HEU3 Tnanst B &dl i3t A4t | ﬁaﬂﬁmﬁmﬁﬁﬁﬁm
WMYSE Wy § fogi T 813 wuzge Jue w3 Aad »iH for &g »iAes afde Ji 3t feeH!
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mailto:nodal.officer@dcbbank.com
http://www.dcbbank.com/
https://www.dcbbank.com/dcb/assets/2024-08/22-Compensation.pdf
https://www.dcbbank.com/api/dcb/assets/2024-09/Policy-on-Customer-Grievance-Redressal.pdf
https://www.dcbbank.com/api/dcb/assets/2024-09/Policy-on-Customer-Grievance-Redressal.pdf

YHUS Mde 1999 (FEMA) At for fEg I Trgintt arhat Seetatvt At <t »ities
Wwﬁmﬁmﬂ@aa@aﬁl
e. 1 DCB ¥a § 993 © 293 <9 »AUTE 7 JI9-AUGST Tais © Uds aad »Ee
%, 3t 89 »ud faards &9 Tan Irgd © IFHCE 26 699 3 Hudd 9496 o JfH
F3an 3t 7 57 Y31 BI1 Hal fq 193 <amst Afed I8 A adil 899 <8 I &S
HUJY HE3 9J6 feg »ies Jfae 3, 89 faat fan I3 gaaT © 993 <t <93 &
Fﬁ)-B/ETE'S(_d’FIHETa ﬁaaéa‘@ﬂaza 3 fag Yisw J fq 3193 Vg @ 3 g w3
HdftpfT 1t g3 fod gt |
f. m%%ﬁ@%mﬁﬁm?wwmm%m
3 4391 I g ST © fegdd fan < wiHdi33T ©f Afaal fog, wige fdg i
fapet SIHE W13 »IdE YIB I W13 I193 HEd '3 Suaardt I&

18. M3dIHCd! =93 BE HIICYTS IV <dt AreaTdt:
fog a193 3793 w3 feeon T {9 <d3 Bt <u J1 IS, fog durs w3 gars feg feer
Hed! déomh qdhwéﬂ?ﬁﬁﬁl
3793 3 It JiHaHa BE G193 €t 293 RBI © e HedT few33< fomHt w3 feert
Hed YFUs Wae, 1999 R WEHG =) et grdtet 3 w3 i 9w &9 fan & wirgsar
Eﬂﬂﬁﬁf@% Bﬁﬁ@ﬁtwmvﬁa‘é 1999 (FEMA) A fere Irdat Aut 7t 2 fift ©
3fa3 E3ardt Irgerdt Bt frinerd J Aae JI

fqaquT Iad el HEd™ © Jaed I 974 »UE MiiaTd3 S&d (AD) 38 AS I |

*kkkk
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& (WaH WL meT eSS (WNemMEET LMHMILD HILIHSMETSH6T (6TIDRLY.E)

DCB GLIQ6v6v BQTIYL STTH

e WwsEHWmeT S enmseeT WwMMID BlILUBSHOTHT (@HES eUTTESH60 MM
@LmBseflev Tl d' eTedrmid GMOILINILUUGSmE) MHMID @&V 2 _6T6T 3606TsH S
FH&HAIVGHEHD BT SLeT Leml SWTHILN6 oyfaild STL G LMSSTEHSLILL L
FOTNL SsTT0H maUSHBLILTSET / KTl &TTH 6NlevoreoorLILIGTTIE6T / 6umniG ulesr
2am AWLITGHET / QUTIY&HENG&HWTETI&HET / QLTS 2 MILILN6TIHEH8HE 2 LeTIQUTSH S{0IGHE
QI(HLD. TR LTHMSHMEG 2L LIL LG Inmmild www.dcbbank.com @6V SamLUiLIL (R6TerLilg
DCB am& GCUEee KTl &TFGH emeauSHmLULT Hemmaeer mMID
BILUBSHNOTHET/RLILBSSHSHLET  CFIHE UNHS Uflhg  Q&mererliul LSMeHs
&HHSLILGBILD.

1. &5L_L_600T 51 & 61T

a. (NGEITENILD LML GTI(IHESTET C&FJ6V &L L6UoTLD LoMMILD euBLTHH T 2 miLiSery
&L L6UoTLD:

UBLMTHS T &L L 60T . . .
SRQATLIGL STITLY.60T G&F(BLD (BTIR AN &HnE QJQIDL”LF:@.U &L-L-600r5
. . : . & 6iT(E15 LILY. & &5 [T60T
UM SLLewrd | &Lpm& ufledr 13 cusi PDBSLILE Q5
11558 O BhHS!) ©Dhb5
DCB GG 6venv
eTmL1qeord &TH() @) 6Vemev erp. 350 em. 50,000
(RuPay)
S;Blj%”gj‘;j;; QFVEL | @ dame erp. 1,000 erb. 2,00,000

b. BIS LMHMID @)\ ST &L L 600T & 6T

e DCB L@ sueL BATIYL STTEISsmer
6T6UOT. & L_L_600T Il &5 61T
SNMETS G LIFleUTE S 606018 Eh & LD
515\ & &L_L_600TLD/ Bl eVIeneld Q& Memds P . . L
1 &L L_600T T8I S 6T: 2T OGS 36% SLVE! ITSEHNES 3
. . . . %

616001185 1Bl 16T IS 6T LM MILD
@@uy uflbrHmw

2 QIMTE:8 (LDGOTLIEOT IS 6T LSS TeoT UL _Lq. jg,,am@as@ 36% SiUaE! MHEBIDES 3
2 GTBITL( LMMILD FIaUCHTF JL96TLD .. Q- o .

3 | eypeuld LieooTLh erRILILISHE TeoT UD“%()UQ;@@@\L;?&?@ 2.5% 3|06V S
&L_L_600TMRIS 6T D 20, a1l 3 213!
SMTINGIOMS LIGOTID QF IS SIN Blauemels QE’IT@&. 100 epUmem W oflL

4 &L_L600TMRIG 6T (LDMTHSH M) GODATEEAUT ALLE ASDE

FLOLDTEHGCAUT 2_6TeTSI: @) 6Vt
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Blaviemeuuev 2 6item @apLIL| 1,000
epLUMe W el AHHIDTHBAUT {606V S
IIHMGSLD GHMMAUTHEGAUT 36V6VSI
3IHMGS FOIOTEHECAUT @ (HSHSH6V: €. 100
Blaviemeuuev 2 6item @aLIL| em. 1,000:
erp. 500

VG LQID6ITL. &LpMmE &S em. 100
UM 1% Fn(HH6V HL_L600TLD HETEHLILG
(er. 5,000 auemTullevmeor 6T f1Q LITH6IT
Lfleuggeme LHILILIEES
QUIITHIHSILD)

@)-60VGLL_QILn6voT(h & & &L_L_600TLD
G605 8 L1LIHG UG Vem6V.

T lQUITH6T S (h 6V
&L LeoorsHe0pH S ellevs S

6 2ilEm e Gamflame B&6V FFLLILLL M&a&HEE @b
L&&HSFH MG eh.50

QBMEm6LHSH CLIMET 2|6V S

7 S HLLULL 9L emLemul Leoor(hLD €. 250
6) LI & &6V

8 CEFHLNLIHG &ML LDTMHME]LD ermm. 250

9 QeueflBTL () BTeoorws Q85M(H & 860 ufleurs s ement WDHLILN6L 3.5% GHMI5SES
GUIT IS 6V8 6T IHIT600T W O8]

@) QUMBLEHMEGSET eLoLLILIL L T6V, eMp.

10 &STT(0 eLNL6V &5L_L_600TMhI& 6T 550

DCB GUGevev HQTILL &THH QSHTLIUTET LGam GCFemelsEHaHaHTeT &L L 6oor kg erfleor
WWEMWITeT LU IQUINES, SWee&Fulg www.dcbbank.com U1 LMi&&EaD.QHEHIW TG 6ot
@ &erfletr BLp 9nlell&a&LILIL (6T leTeivlg, 3{6M60TS S &1L 600TMmIG 6T, UL 1 oMb LNm
&L_L_600TMRISEH &G LD QILIMTIBHSILD.

C. UL Ly @\6LEVIT (FEIEMS) SITeVLD: @ BLILNID, (LNHEMSU DTS CLIGVEITEN (LD(LDEMLOUITS
QESSLILLTALLTL veudl &MI(H emeusIHBLLT gCHeID lqeTd @)eNBHS!
LeooTHensll QUOHMTL @& QuUMBHSTS. @uULeuD, Wwhensw Lmg GLIeuedTen
WWWTES QFNSGSLILLTALLTO 96evg &G emausH Ll gCsslin
J196TDLI6L @BHE! LnTSensL QUM BHSTEL @& QUTGHESTS.

FNMEHE ST6V HOUTHEL 19 MM 6T(H S SHISHETLH:

seoteulfl 1 WHeL Keotaufl 31 auengulleLMaT HMTEVSHMETET R(H M58, &L_L 600D
QFNGEH Gealeoriqwl Cs5H Lligeurfl 15 o@D, 2 BI&G6ET (WNHMSU LOMEH Hlevemels
QFBTeEHMU  BRIGET  WWenwns  SGUE  QFsusHuerefiser  ererm
MEUS S5 C G ITEOITLITEV, FIENS SMeuLD LI 6oTeU[HLOMMI:

seoteulfl 1 9eTm CHHUNL L (H UTHISNIGE G, L.l @)6V6VIT FaIMEE &Tevld Qeuraurf] 1
wsev Ulgeurfl 15 euemy NHTeugE 45 BILG6T. KQertallfl 31 germ CHHUWILL @
QMGG Il l] @66V Faum&s &HTeuld Kereulfl 31 wsev Lligeurfl 15 euemy: 15
BTL_&6T.

6TeoTGal, UMBIHW CHHMUILI QUTMISHSH Feensd &MV MMILILEVTD. @@L,
WHenSW LOMEH @ IBLIeOL BHISGET (NWENWTHEE QFaS5S56606m60 6T6TMmMTey, LISl
QIMMBIGHSHVE6T 2 L LIL eIl 1qUN6L6VIT &ITeVLD @)(HE&EMSI.
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http://www.dcbbank.com/

o (WHMSUW Blemalsd QSTenGHmW BHIGET (2 _BIseneT 'BRIGET MM '2 BI&ET
6TeoTLIgGl DCB GUReeV HQTIGL &MTI(R emeauSHGLILGIT AHVVS &600Ts G
MaISHGLILMTS  GUIGEHMS) WWEDWLTE QFSEHaN06M6)  6TETMIT6Y,
Ufleurgsenet CEHWINNMBHS OFL 1960RQ 6T CGHS) euemT aUL 1] 6U@GeN&sLILIGILD.

e LIGHW6TE| LIITID QFNSH6TT6, QU1 @)6V6VITEH &HITeVID @IHEHSHTSI LDMMILD aul 1q
&L 600TMHIG6T QUITIHHSID (LS W aUMBIGS60&6T 2 L LL) Inmmild Fyrel] Serai
@ LI Wermulledr &g LiiemL_uleL s600r&3 L LILI(HILD.

e 2 MG QL) NS YTDUSHO WTHEHMHG 3% (VLG LeoT(HEEG 36%)
S GLD.

e DCB ol 5607 liUenl, RS55EHET HHES5H 6T g LLemnLulley
euauICUME R SHMS H([HES CHT6 Q& UILIEVTLD.

e IMETHSH HLLEOUMIGEHN WmMmID  mmih DCB  aumGulledr  &TeuWenm
L LM 9Lt uflev IDMMHMSHMES 2L LIL L eme.

d. IS &L L6U0TMISG6IT (6UL_ LY &L L 600TMHI&6IT):

6UL LY &600TE& L1607 6T(NS SIS & TL(H:

seoteulfl 15 Qb GxH BrEseT  ep 5000 QFaUNERNTSET  6TeoTm)
MG SIGHQ&TETCMD. BiiseT lgeurl 25 o C5H (QHTHILILIETE QFNGHS
Geuetorlql CxH&HGL LIMm@&) €5.500 & HBLILINEF Qs Ealiser. 2 ms6T (NS0 DM
LN GUIQLDEDITL 6mL BEIGET Haumadlll Lmey, 3H&H LTHEH 6V 2 ([HeumsaLUILL L LN6v
2 (BAUMGSLILULL CHHEG FLOMET &HTVMaUSH CHFHemUISH Q& Teorl|(h&HGWD. HHIG6T
ligeurfl 25 9i6oTmi . 10,000 QFVAINISBTEH6T IoMMID TFE 16 edTml . 14,500 &3
FHUINEF QFasHeafTHeT (LeTlh 0Fss Calaigwl CHHHGL LIm@&). Lomgg 31
aleny BhIsG6r CLMHO&HTET(H LoD QFsHES WML lels6r. @bs aTh\&SI&TL 16,
QILLQ LDMMILD 851 L 6voTMhIS 6T LIl6tTeUHLD 2L Leuemeoor ullev eNlemssasLiLIL (heTermeot:

eflem& ssLh G5 QBMems | el L em. | Blevieneus
ep. Q&M Cb.

seoteUlf] 1 9ulh GHH oy TLDL 01-3eoteurfl | - - -

QUL

@bs Uiflauigssener georaurfl 15 | 15-936uteurfl | 5,000 - 5,000

216010 BleOMEUEOL HSHS.

2eoreurfl 31 jedTm 31-836ot6uf] 5,000

2 (HeUMSGSLILLL TES
WKiiyeur] 18 ojedrm)

Blsviemeuulev 2_eiTersI

LNligeurfl 19 6T STINSLOTES 19-1yeurfl | 500 5,500
QEFNISHSILD &L L_600TLD

LNigeurfl 25 et SLILNF 25-L9l1geurf] | (500) 5,000
QF G SIH6V

LUeHW ufleugssemneor 25 LCigeurf] | 25-L0geurf] | 10,000 15,000
Mg 1 96Tl eIl 1q SHeoord:SHH | 01-10myE 259.40 15,259.40
Kdigeurfl 28 L9ev 28-L9L1geurfl 15,259.40

2_(heumsSLILL (M LmyF 18
QFNIHS Ceuevoriqll G55
Mg 16 9jerm H LI 16-LOMJ& (14,500) 759.40
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DCB BANK
QFWHEIF6V

WOTIF 19 SJe0TmI STOSHLOMS 31-0MF&F 500 1,259.40
LI600TLD QI FISHSILD &L_L_600T Ml & 6T
JLIT6 1 60Tml UL 1 &HeooT&EM | 01-67L160 226.50 1,485.90
WTFEF 31 LN6L 31-LOMHE 1,485.90
2 (heum&sLILIL B eLIF6ev 18
QFNIGHSH Ceuevoriqll G55

e QI IQUINELEVIT L 6IT &ITEVLD SMTIT6ooTLOMS eoTallf] 31 Qb GHH aul g
QGeNESLILILTS.
e UNligeurf] 28 9jettm, Ul 19 LN6TaUBLOMMI S5600T&HE L LILIOG M Sl
> erp. 5,000 Blavemels QS Ten&HEE 41 IBTL86H 58T alLl_Lq (3eoteurf]l 15
wsev LNLigeurf] 24 euemiy) / 365 BTL&H6T* eUBLSH MG 36%: . 202.19
> €. 4,500 BlavlemeUs QS Ten&HE G 4 HTL&EHE5Mer aul_Lq (LLigeurf] 25
wsev LNLigeurf] 28 auemiy) / 365 BTL&6T* eUBLSH MG 36%: LN 1yeurf]
DMSSHMEHTET QLOTEHS QUL LG . 17.75:
> em. 202.19 + em. 17.75: eMp. 219.95
> em. 10000 Blaviemeus QS Ten&HE G 4 BTL&EHESMer all L (LNLigeurf] 25
wsev LNLigeurf] 28 euemiy) / 365 BTL&6T* eUBLSH MG 36%: LNLITeurf]
IOTSSH M TET QILOMSHS QLI . 39.45: ep. 202.19 + em. 17.75 + 39.75: €.
259.40
e OMOE 31 6T, QUL LY LNedTeuhLommI &HeooTd& L LILIBG M S):
> €. 4,500 BlaviemeUs QS Ten&HE @ 15 BTL&HEHE ST QL LY (IDMFF 1 (LN&6V
LOMTO& 15 euemy) / 365 BITL_G6T* 6UBLSH MG 36%: eIh. 66.58

> em. 10000 Blaviemeud QS Ten &8 & 15 BTL&HEH ST UL LY (IDMFF 1 (NG 6V
LOMTOE 15 eUemy) / 365 BITL_S6T* eUBLSHMES 36%: eh. 147.95

> €. 759.4 Blaviemeus QS Ten&H 8 16 [HITL_856H 8T UL L (LDMJE 16
MO DTHE 31 &@& @6mLUleV) / 365 BITLSH6T* eUIHLSH MG 36%: eb.
11.98

> IODMTFF IDMSSHMEMET QLTSS L1 eh. 66.58 + . 147.95 + eb. 11.98: ¢Mp.
226.50

GO @QBS 2 HTreusHe TFmmses aliflsear / eufleer (GFemeu eurfl, lererulg,
S6UaUIGUMSI QUITIBHSHE 8 Iq U FCHMILD / SeneTdh Gl eUfl&H6T 2 L LIL) @)606m6v.

e. HMNGEH SLLEUTHGET: DCB CUGQeN HQATQL SHMTTIQ) GMBSLLEF blalemelsd
QBTG QFNGHSH Calstorqll CHHHGL LIMGLD QFNSSLILILTINN @ BHESTE, SIS
&L 600THBIG6T QUMTBHSID. STINGE &L Le0THIGH6T, QFNGS Calailqwl C5H&GL LING
o _6iTer Blevien 6l Q& met) & Ul 60T (&L L_600T 161 & 6T/&) (HLOLIL] QUIMILD
QBTN &HGEHET/IDMMHMLUILIL L LUleUF&5606Ts6T alIe] 6meUsssLILL L6 6T FflQaFuiuliuLr L
&) glitemnuiley ellFaaslLbB& earmeT, G QLOTHS Bleameald 65 menduiler
3JIq LILemL_uilev 2|6V6v.

SMTING & &L L6U0TEIG 6T &600T: B L1 M&TET 6T(H SIS & TL(D:

BBIG6T HECLTUT 16 (LNG6V HeUldLIT 15 auenTuilevmenT &5meus ) M&smeoT & 60 8560 L
QUMIRNTEET TTM MEUSHHIE QML T, SHL LoD QFEsH Celsoriquwl CHH)
Q&FWOUT 3, Blavemeld Qsmems em. 1,000. HTINGHS &L LeomiGs6eT alHEsLLG6ImMSS
SHNI65, BHIG6T &LLe0TD QFNGHS Gaustiriql CEHH& @6 (I9&FWDUT 3) GenmbSLLFLD
GONHSLLE Blaemealsd QTS (@S adOh&HSGHHETLIG eh. 50) QFNGHS
Gaueoor(HllD. SjelaIMM QFUIWS SHaumlerTmey, Blavemalsd GHTemnd eh. 1,000 6VevSl
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ABHGD GemmeuTs @ULUSTL  ISLemlulley em. 1000 SHMTNGE &L LevoTd
B S&EILGLD. (Blalemealsds Q&Mems eph. 1,0006E& G @ hHHTeY em. 500 SHMTNSHS
&L L60oTLD 6U@ 6985 &L1LGMD). 6Te0TG6), @HS 6T(H S SIS ITL 1960, BHIGET IQFLDUIFT 10 jedTm!
LLGGWL  UeoTld  QFSHeTTn, STNSINNEG QFNGSIND &L Leord e, 100
AP GELILGIWD. HBHIG6T &HLL6D QFNGS Galetmiqul GCHHEHGET GHOMbSLILF
Blaemelsd Q& mensHemnl (Q)HS 6T(H & SIS TL_196V eh. 50) L& GHeMMeUTSH 6\ &F a8 5 60T eV
Fol @HSHS HL_L600TLD QUITIHHSILD.

2 (&G UITLOL] DI6V6EVS] &L 60T UITLDL] & LIUoTLD 6T(h &(&LD 6uITLDL]:

&L60T eUIDL]: 2 MIG6eT DCB GUeev HQTIQL &MTF{H DCB Mlemevwlimer emelliLs
QBT & U6V 90% 2, @&LD.

DCB eI L emLSTTflelT Heoorsend 6uallICUME HILMIle QFWUSMS oMM
BT QFMHS GLULILLNY eumGulear 2 6T SIplenevserfler QL Uil ST
2_flenwlmerifledT &L 60T 6UTLDEmLIS &H6MMEGHEVITLD.

DCB &L&6eL. QLUMTHIL/&HemeT @)emeuoTLiLIGeT epevld 6060& 19-60IMIs Q& U6 S 60T
epeuld STTQSTIT SH6oTSl HQTIL euhenl AFH&FHHECT 36VevE GHMMEHECUT
GUITUILIL]6IT6mSI.

UetTld eT(&H6V: SHLeT ey 50 %. 2 m&GeT DCB GUGee HQTIQL &TH(h
HEOTHRMETET HQTIQL aUFLDL WMHMID Leorld T(h&HGD aUFLDL] HeoTHEG HMmEHEGLID
CBHISHe 2 MmEEFSHG sflalsasluGn  WwHmID  LISTHEHT MG HUIle
(G100 (MR INTHTCYTaY

RO EHEHFIGW SHLET 6UTIDL: @HS QUITIDL&HT L L aIPBIGL CUTE LoMMmID
LISTHHT SNGnESaflr  SLLSTIHESG sFlallssliumGb.  WISTHE T
NG &HUNGT ([H LIGHWITH nMm 2 (HeUTHGLD CHISH HemlL _&HEGLD &L60T aIFLDL]
QUPEBISLILGRMSI.

3 LNevedlmi:

a. 9NMIGem&: DCB Ui, am@uiley LUSeQauwlibl L OeTearTehds) &1q  WmmID
QDITEMLIGY 6T600TEMS G WMTSTHEHT M HME 2 (HeUTHGLD Mlalllienl sliLLD.
SLemLSMIF DCB Gumemnusy CUBSEMB QFwedluwler ‘Gargl. sribhser Lilifleler
epevld YMlEemSGemWLl UMI&EGL all(pLiLSGamsL QuMieUTF. DCB CL@ e SQTLgL
&STIR GOILILNLL SsTeulluGH UL QFWedev @IBHSTeV H6LVE SHTLEHFHET (LNLgeiley
GLMQGFMEITET FHevoTd: &L HQTIYL. 3jevevg QL LI GLisvedteny Blaviemeuuilev @b S T6,
& WMHSIILT QFHTLILMLW Q&HTEHILILIETe 6T WMol Lledig s 60 6rs:enes
&mevor L& @ LD.

b. NeLedim C5H): aUmIT IDMHSF6T 1, 7, 14 LDMHMILD 21 WH W CEHFH&H6rflev 4 L6060
FLpMAG6fler aNBLILISMS QULPHIGRMS!. BHIs6T JCHILD @H &FPMHF e 56
QFWWeumd LoMmmILD L60edml &PpMHEFIem (6 (Wemm L HIGLD WM MIeUSMEs TeoT
LU 2_6Ternsl.

C. QFNEsH GCauairw GMHSULF QA Mems: SHTTH An&Eamsuiley CHmermild
GONHSLILEF Blaemealsd QS5MTms 2 HBIGET AMTHE SHeUmeoTdHeT, alllg / Nm
&L_L_6U0TTRIG 6T LOMMILD 2_MIGET AHF6 QHTenSHWI GHMBSHS! 5% &3 2 6TeTL &G, @3
2 _BIH6T AYMGHm&HUN6 'GOMBHSLILEF Blaemelsd QS mTens' 6Tedtml &ML L LILGID.

GOMBSLLE Hlveneus Q&mengenil (MAD) &etors S (Heu g Mmamer ellers gL

usSLd 5/14




GOMHSLILEF Blaveneausd Qgmensuiler edlenssLn
eflem& sLh Qzmens eh. | FHaisD

Blaviemeld G&memss (6. 50,000 @)6v
5%)

2,500 5

SMTNGHE &L_L600TLD 500 100
QUBLITHSHT 851 L_600T MI&s 6T

(QUITIHHS 60T 6L LOMMILD &ITT(H) 350 100
DML 19607 @19 LILIemL_UI6L)

QUL 198 &L _LetormiGsaT ( Blaplemeuudlev 1500 100
2 _6iTeT QG MensHUTeL 3%) '

SODBESLLE Blenas 4,850

AFA1E0L:]

d. UetITD QFNIS SIS 6V LDMHMILD BlViemeUs CHE): LIcooTlD QFesHSE Caleooriql GHH Llev
2 HaUmGHLILLL CHRUNOmBHS 15 BITLG6T + 3 Faens HITLGH6T L&D, 2 _HIgGeT DCB
GURVEN RQTIL &HTT(H) BlaemeUs Q5T &HE6H 5 S HHIGH6T QFMNSHFHIL 65 Ten 86T
MeoTSH Sl U6, &L LevoTmIsGeT mmID LM &L L6eTTHISG6T, QL 1.8 &L L 600TMHIS6T,
QIME:& (LNEOTLIETOT RIS 6T LOMMILD QUMBIGSH0SHEHE G TH TS FlQawwiL@ID.

e. BLLeT (Wemm: DCB GUGEN HQTQL HTIHE&SMEr &L LeoormisGer LleTeal(mLd
el & erflel FCHEILD 6TV Q& UIWIGVITLD:

e DCB QuUTemL6 CUBHMB QFWGGET 2 atmempuald, 'Gargl  &Ti®’
UGHHGEF QFarm 'Sl Leord’ eflpluUSmns Hefles QFuiwebd. L e STIT
L WeT Blaemealsd Q&M QFNGHSH Ceusorqll GMBSLLTF GQ&HTend
ARWIMHMME &HTeoTeVTD, &L Leor NBLLUSMNES CHTHOSHSHS &L L 60T
QFNHSHEVITLD.

o GU ereiTLING S Hefle QFUISE LIME, S 2 _HBIGHEM6T 6(H &L L600T BleMLaUTUI V&G
IS SIF QFLNILD. I HHEIG6T UPI, ehCL QLLIL SMTF(H 3j6V6vSl @)6dTLTQBL
GUMIGIMI eLPEVLD LIGTTID Q&GS el([HLILIBIGEMETL QLIMEVTLD.

o ILOLSTIIHET SHHGT HQTL &HTHH Blawemeausd LlevseneT aligerler
S5&FWmeor DCB CaLALIL] 6umIS 6V6VSI DCB FLLIL|S 860078 & CLN6VLD Q& aSS&H6VITLD.

o GTHSEAUMMH 25T6| eNlevoreror ILIGHN DCB aubIH HQTIQL STl LIVeVTTss
CHIHRASHILILIGET eNeVD L emLSTIFH6T LUMTTS L1ev GUGLD6vTL. &FlevL_LD (BBPS)
eLpeVLD HHIGET BPQTILL STT(H HLLoTHenH CIF & 5&6VITLD.

f. Nevedin W yevorLIT®:

Nevelidl  wpeorUT(H&eT  (JCHEID  @WBHSM) MEGems QUL 30
BT 86686 DCB aumIf &G Qs flallssaln, @euameaa et 9igl Fiflumears s
SMHSLILULG gHMSHQ&TETETLILIGIWD. HHHMHW 5856160 Fenl 56 L 60T, DCB ekl
HMH&MN&HLOTS &L L_600T M1 &5 60) 61T LOMMHMGEVITLD. 35607 Q&L FEFF Wmeor
AFTIemeooTH6T (WG HHLNET, GHHMHW &L L 600T RIS EHEHETET QLITMILIL] 2 MHIGH6T
SOHHMNEG 2 MF QFWWLILLLTD, HHSH SHLLaTD HHS5S AMl&Hamsuien
Sevor(Hld GFFSHHLILGWD. Caim gCHID LSTISGET / Genm&:6eT @b mev DCB
ABIRGG 05 lal68 Nl &N HH S 60 BITL_GH6T 215 EH 5 G 2_6T6Teor.

g. DCB aumi&emw s QSMTLTL Q& TeTeuSI:
Qsefla|LB & S16185 MG, DCB aUMY.&Hen&HWITETT CFemalenll QS TLIL] Q& MeTere,Ld:
e DCB aUMQ&Hem&sWTeTy CaFemel: Galemev GBI HMIGET (NS6V F6uflGEHLpemID alem
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&HITem6V 8 Ln6oof] (LNS6L @) T6) 8 Lneoof] euemy 022 6899 7777 2{6V6VGI 040 6815 7777 (|60
@ulil, &FBesHaEEHMHLI0mar Uflaifssamearsemers SOHULS 360605l
Hamreflggsev GUITETM eUFT CEFemeUs: 6T 24x7 66085 60TM6oT)

e DCB aumi® ONGLL, 9EHhF6ev GLILLY eTevor 7643, LDeVITL. (CLOMG), (LPLDemLI 400064 ,
@b

o ledTeoTEHF6L: customercare@dcbbank.com

4 @Wev 606V LOMMILD [F]LITH & 60 60T 61T:

QBTLIFHWIMS 3 IDMHBIHEHEH G 5600TE5H GMMBSLILF Blavenalsd Q& Temns 3606V g!
Al lgemwl BhIsGeT QFGHale0em60 6TeTMITeY, A& @BHW FleFeu eumG wimev (RBI)
mGsfeslul L Haogel Ieym / &EpHEG WLISTHHT FFLILLEeT e
QaflalsalUMWD. 2 MBGeT Blamealds QTG QFSHILTN HE5S50655
NGmn&EEeflel 2 MBIHEHHEG Blenereyl LLILIMGLWD. @eneordsslil L. DCB  Blemeuumeor
mallllg Qsmasuilar 100% @& STaor(hlD Blalemelser, BhiGET @ "HLOT QFNNGSS
seuplweuy" ereim SMlelgasLLmL. CHMEUWITET LIGTITID QEFMISSHLILILL M6V, 2 _MIG6T
LS 6| 6Ty &L 60T LIeool I WLSBISHEHEHEG el ILNULL $8&616060 "SMELIMemGUI" 6T6oT
L&l U@ ID.

85 61l BTEHEG6T GHMMBSLILF Blaenald QFHTmns QFSSLILIL T LT 960605
@emeoorsGLILILL. DCB Blemeuwlmerr emellil]s QSmenssuiley 95% 2 el H&LIMs
@HHBTL @) 6MeoTEHHLILIL L BlemeVUWITeT 6MaILIL|(S5606T) 2 ML, (DLW BHlaeneals
QBTG LT QL BILILGMHETeT 2_[fleminemil DCB aUmbIS) Q& meoor (h6Temal.

2 MBIGET LeoTld Fwss5 Cealeomrigll GCHHEHG WMleTme, UM 2 MIsGan6Ts
QBTLILIQSTETET, |EhF6V, QEHTeMeVHHE, QFHTmMEVGLIF, eTerveriDereny, LOlI6IT60T(EHF 6L
DHMILD/V6VG Blevemealsd QETendemnl Blemeray,l L, KeTQSTLY wmmih Cosifles
epermmd  SrLillereny FRHUMSSHEVMD. @uicVLBlemsy  gmLL LMy, DCB eurm
2 BSOS QSHTLIL Q&meTer (olgwmellLmev, DCB aumI& 2 misGer GGQuiaLliL] /
IVIEIEVELD / QILDTemLIEY 6Tevor / (LN&HeUIull6L 2 6T eLpesTmTLD STLILN6T([H& G (Lnemeoradl,
QumCmry, m GBI auwg eubs &OWLU 2 MULNearIser, QEFWeTeTT 3j6Veugl
HEOOTESTET) QFUIFH&HemeT eIl IL|LD.

DCB aum@ eTh&H CHISH D 2 BIHET SHeurs@GsH6T MM 2 BiseT DCB GLG6ven
QYL &THG 2 LuL Brser Quoib  m  auFSHSEen6T 6 BIS en6etTs S
@ EMEIITEGHEVITID. 2 BIHET  &HeoorsHe  QLUTHL  @suwlulL abHESeeUTm
QBTENGHMUIWLD, 2 BISGEHSHEG THITET Blaemeald QTGN BIHEH eVevdl
FlQFULW 960608 WOTMHM DCB aUBIR GG AF&MTLD 2 6Tengl. DCB aumiGuilev Biigser
MUSTHHSHGD 61HS HeoTEROBHEHND @& QFuwlULemD. WLQLGLLY Seller
GUMEl, JOLESHGF QW fleumi® UeTeflseflar  @Ly  UFleulssenens: s
G emeUITET LjeTerflgemeT el GHemmaund @ BHSTeV, eUTq 86w meTler oL /
QIBITR G HeoTs:H 6 CaumiLIL L QTG QL LI QFeugsMmasmeT 2_flenlnenul UG
Q& meooT(h 6TETS).

SILOLSTTT @OBST6:

SLemLGTIIfledr gemTd / BIFHST @UIVTeNLD FMHLIL LTV, SSIL 6T Helmeumlemnev,
THSIQFUISHE, HEUTE LA EHHET V6VSE al6nl1s LN MLIL L M6V, Blaveneals
QBTNHMU QUG5 EGLD QFW6LNemM STeTMEHEC QST MIGLILGLWD. @HS e ey,
SLMLSTIHSHG UPBIGLIULL NIsmear el WMmmID AaTES  FahHev
SLMLEHEHD [JHS QFWWLILGLD. @)emeordsLiLL L BlemeuWITeT 6eULIL|(&6m6rT)
SHMLILGMHGID 2 mgGeT DCB CUGe HQTIGL. SMTHI6) Blavemelsd 6&mes & em L
QFNGFHGHGID DCB aumd 2 [flenln Q& Teur(Hl6Tengl. 6THSHRaTMH S
@@L  Blemeuwmer emelllLSESTnN&HESEG dHITH @eneorsaLiLl L HmLULIE
QEFEVGSHID SHeooTEHMEG WTHMLLBGLD. THSQUTIH TS5 VLG QR (DMHIG DM
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emller 2 §5JalllN ISl @eLBE&SD QFUSHGD  SeUTSH6T
QUITMILILIMEUTISET. Ll &5 QFWWUILULLe|LET Jeud @enLBaéHsn
QEWIWLILL L 6L 60T, |60 &Heoord &6V Blaviemelulley 2 _6TeT 3606 Q15 Ten&H&HEH LD
o Leriquims  Blavemeaiuiley @LILUSTEHES SMHSLLUBGLD. SLOLSTTT eSSl
Blaviemels Q& Me0) & &HEM6TULD 9 L6OTIqQUIMS QFNGHSH &L6MIOLILILLITeILD,
B (pemmuiley 2 6Tem FOUBSLILILL FLLBISflaTLL eumenm WL G 2 flemin
QIBISH &G 2_6TeTgl.

5 STUL® UMgISmLL:

a. DCB GUQve Rl &TH(H auSHBLILUTSET "SCTm eumevl. &TF(H LTGF6n
GeuLILNe1g" D& 5&T e L WaUTE6T EhDIC) Q& TEmEVIHS TV
QIMMBIGHVEEHHEG GUMTMILIL] @evemev). @LULNen, PIN Qg LliLiemLullevmeor
Ufleulssamensd:er  SiSmeug  ATM  Ueorld  ef(hSHeL  GUMeTmenel @6y
2 GTeMLGSLILLN06MeV. QLML STTIG6T el @LoLIenLl 022 6899 7777 6L6V I
040 6815 7777 eLpeuld DCB aUMq.&emsWwmeny CaFenels @ Qs flallsas Causoor(hb.

b. QeueflliLiemLWINTs:& GMILL UL mefll L mev, DTS S ST (B
LUMSISTUL&EBHLD (LNSHETeMLD 3L 6L SMTIISHEBHSHE L (HIGL QUITHHSILD.

C. @b5s SHMTIQ6L aPBISLLGLL Geveud STULTL(H 66T, Bl (nemmuie) 2 6Ter
ABSHS STLULILH LmedA uller a& pemmsaserflerLly G&Fuledley 2 6Tem DCB GLIG 66
ROl STIH meUST(BLILICITEHEHE G &6 & @GLD.

d. QFWemm LML GET WMMID SHLL6TD QFNES Galeoriql CHHHG LSl
LML G6T @evaud STLLT. () UMSISTULSEHSHGS &GS QUMTSI.

e. &TLLTD eTeTLI 62 CHMIflHen&H QLIMIBHETTGSLD.

STULT G UMSISTLIL&6T DCB aumbiG) 6SSGL L eneuld eUpmIssLILILal6vemev.

g. STLUTLH Heotennsgser bSHES &STLULTLH BloearsHnHEG CUIMTHHSE G 19U
UmelF seflar  aHWpemm&EsT  WMHMID  BlUBSOTHEDEHEG 2 L LILLeme.
ANBPeNeVEGE6T / QUL &G AHSHES SHTULT.H BloeeaTssmey aULpmIgGLUILIL L
LUMeSF &@h 8@ ML QUITIHHSILD.

h. wer nflailliy @6V  QIPBIGLILGID  6THHEAIMH ALV  METHS
BTG EMETU|D  C&FFJHES, LIOHMWeNES, HHSS s  SHuLll
QuUMIEUEMS&TeT 2_[flemnemnil DCB UmIS Q& meoor (H6TerTs.

i. gCsaIh STUT QL UMTHSTLIL @UBSTn, S (NS LML STIHESS
LLBGGCWL, Gueaih uflbaienr elleugniser UHUNSSOIULLTL  WLEGGW
aIPBISLILEWM. DCB CURN QF&EL. BTl &TF(H Wwmmibh DCB GLIG6v6
el lgeord &MTT(R euen&&efley L el &G @eveus STULT QL Umsissmiy
o aTengl. HKATIL &TIH WHIGCaa6T QEFWWlLLL CaHUWINmHE LIMeIF
FHICTY QSTLBIGHRMSI.

j. GmFly aMbGsey Ufleaissamearsalled®Bhas LUMSIGTLL Sl &Hms, @&
QLML GTIIMeY DCB aUBIR &G L0l Q&TemneVBSINL L gl eTeoTml 3mlelldas Ll L
SHHeooTSHBHE 30 BTL&HEHHG (WNHMSU HTVHNS 2 6TeML SR WS @\bHHH
STULSR CuraFly &LLeorll UFlefssanearsehs@ WL GG Q& LI WITEGLD,
GID @hsF FOUMSHET (WNHH SHa) MEams (FIR)  &HTeleuSIenMm
S sTflullLb FFLNG&ILG IS &L LTWIDTEGLD. ATM LM MILD
PIN/& L6 & Q& mev/OTP/MPIN/CVV  gjiqLiLienL_ufevrmenr LfleuT&S56m60T5H6h6HEG @\HS58
STULT GBI UMSISTLIL Q&F6V6VTS.

=h

6 DCB GUQRe6V SRQTYL STHOL [HH QFUISHH LoMMID, 36VeLGl G (HLOLIL
QU MI56:

a. 2 MIG6T DCB aUBIHEG Hememenll j6060& DCB aUMIQ&MSWTETT GF 606U L60T
QBTLIL Q&MeTeus Her epevld 6Ths CHISHaD enbheusmamer G mifleemn g el
BHRIGET  MeUEHSEITD.  IMTHS  blavameld GCFHTMSHSHEHID 2 L 6oTIQUITS
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DCB BANK
QFNHHLILIL Gauevor(hLD.

b. BRI&G6T LeoTld QFNGHIMS STINSLILOSHETTE, &HL6T eUFhenll LSmleTmey,
|6V6VEl GU6DIS LDMMILD LIMSIGTLIL] &ITJ00T IS EFES5TEH DCB UBIS @& euFWwLD
6TEOTM HBHH T, & 2 MBIGET QLUTHL. HeoorsGoefll 2 6TeT 65 Mem 88 6m6rT
FHlQFWIWeMD Vevg LIWeTUGSS6VMD, Cad 6HS GCHISH eV, (LedT
nflailliL @6LeuTiney DCB GLIG6V6N HQTIQL SITF6L eLOLGUITLD.

c. &ML ehausme &MF(H masHmLual 2 MFLILGSSUULGH, STF6
MUSH(HLILIGIT Blaemelsd QSTn&HMU QFNSHH CeUetorlqLISHeVemn6D 6TeiTMIT6Y,
STT® L6V CaHMflEamaemnl Q& WeVTESH DCB eumIS) 7 Gauemev [HITL_G6T 6T(H&H LD .

d. uBIGWeM g  FLLFHWMar oR&THsalLlBhgs  &HeoorsHens
(WLEGUSMHSTOT 2 5506 gOHOULLITEN, Bleneuwmer emelllSH6 5 Ten&Heml
FHemeVLILIGM&Mer Camifleemaemul DCB aUMmIS) 6 HMIGH6 & TET6T TS

e. 9lLemlL  epLUULL  emeorpld, 2 MiGeT Blaemeuuiley 2 6Tem Q& Tem&Hem Ul
e uUed&@GLD WTSTHHT M) &5Hen8856eM6rT HHIGH6T GILIMEVITLD.

7. SILOLSTTT L6060 LILIML 856V / eLn(h6US M ITEUT 560 L (LD6dM:
SLMLSTIT L emLemll el / eplILienL &8 ellpLLIeoTmey, S 6L SMTT LI6dTauHLID
audl&erfleL CHMIflEHen s 60618 &HEVITID:

euLBl & 6iT UMTens / QS TLITL 686Uy 6T

DCB QnmemLiey GUIBIRIMI | 2 aTmenpe] > KATILL STT6H > STF6H) 6MILILIS6T >
QFW6d SIFemnL ep(@)

UMY &S WM GFemel | 022 6899 7777 B|6L6ev&I 040 6815 7777

L 63T 60T (65 & 6L): customercare@dcbbank.com

SLeMLSTTT Blavemaluled 2 6Tem (N QSTM&HMWLLD QFNEGH AHSHS HOTQL
AIBIR MW ML HS LIeTeor G eLNL6V [FemLQLIMILD.

& @ UBLSHMNES CL6L LWeaTUGSSLILLTNLLITE L emLemW e (h 6eus M ITeor
QFW6L(pemM

RQTIYL STFG 1 (R60TM) UBLESH MG QSTLIHS LWeTURSSLILLTaNL LT, aUmbIG)
STl LWeTURSSTHS GMISS STI(H emelSHHLILMHSSG Simlelld @, G
AHHM&EW ol CxHuNS»BBHE 30 (WWLUZE BILS&ET) &HE&GeT gLl
LweTUbh &S5 QSTLMBIGLOmmI ENDIC) 2 _flemlowimeremnys ComLGLD.
SLeoLsTrflLmhS  bhs UFND HenL&salleuemne)  6TeTMMe  3j6VeVGl
SLemL T 30 (LU BITL&EHEG6T) HTIemL L1 LWeaTLBG\SS5S Q& MLk &Hel606mev
TeTmmey, &SMI(R 2 FlemWmeTImey eSS  Blaemnealsd Q& Ten&H&eme6rTU|LD
QFNIGHHUGNES 2 L LILH &TT(H 860018 @& eUBIG UM enL_LILI(BILD.

9. DCB GLIQeve RQTIYL STTH QFSILIGUIMTELD STeULD:
SMTTIQ60T QFUILIQUIMEGID HMeUD ST DMHLD DMMID 600TIQMET6T @) T600T(H
@e&s  allgasHe  GMIULLUC@BeTenal  (MMYY).  SHCUMMSW L el
STVTAUSH WIMGLD 7 LDMHSHME (LNeTL] LSILILNG 560 9Ll el iLILGID.

10. DCB GLIQ Ve RQTIYL HTITLL6V Q6 (& LT S6iT:

6 (H &IT6VITEUOTLY.6V

FRQTLYL SITITLY60T UM Q& SHah*

Cm:aqCLS
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DCB GuGevery LemmLigeorid &y 6. 50,000 €1p. 250

(RuPay)
DCB GLIGeV6eN QF &L &ITF(H (RuPay) em. 1,00,000 erm. 1,000

*oN1 5 N6V 8 (S G 6IT: CUITL 6018 G 8V 55186V, LI60oTL160) LI 6]M MISH6D, 3, 60T60)6060T G&5 LM,
GSMTLLLD, erflQUM@B6T WMMID L6oTHmMS HHILL QLIS HWalmmMesTs
QeWwlL@®GD UflaliHEemnaTsH6T CeU@GLS) &Heoord:SLl 19 ME& LU IEe0&a LU TS
W6 QFUIg Selaflesea|n: GMEEL Q&6 G LILIENLUN6EUITET 60)L06VE 60606V
3LHS LM @& 85MeLTeuoTIQ60T (LPG6V LDMHSHE CHe1qCLIG aUpmISLILIGID.

11. eflomeor Hlemeu QUIUEMME (S B) VLT TV & 6V:

I 6L alem S 2 6B FieuCsHT ABLED NS
(L 6mY60T L (LD 6D 60T L QLT&S
el meor edlLnmeor eUlalemm
Blemeul Blemeu 6)(H60) & & 6T
eUIGUEM sUIEUEM
GU(HEM & QU(HEM &
1 DCB GUG6EN HQTIQL ..
&STIGH - LleTmL1qeorin asrrsurra;‘cr@as@ - 4
GeurflulevorL
2 DCB GUG6EN HQTIQL ..
&STIH - Geurflulevoremi 5”6U”GZOT®85@ AUBLEHMNGS 1 9
CHIHOSHHES&HELD

a. www.rupay.co.in/lounges @ev GMILILILLILLRQ6TeT CHIHOFHHSHSLILILL elnmest Hlemeull
@Ulalemm&erfley DL HIGLD @ eValTF 6V6)EHE ETTIG6V GlLIMIBHSILD.

b. urmuilesorl. el GFev QLFAleTL&H6leL 2 MIG6eT DCB aumSH GLGeve SHQTIQL
&ML  eaumMle&rnms ARSEsHEs Une, Bhigser  elnmer  Bleneull
RUIIMME G 2eDI&HmM6VLT QILIMIETTSH6IT.

C. @b5 VaEhF HeTenln UlalenMUl QFLNILIGUIMTGLD WHMID HGSGH uwimer DCB
AIMmIS CLIQLEN BRQTILL. SHTIeNLE &ML QWIS EHHE L HIGL HenL & G&SLD.

d. UWTURSSLILILITE Ve EHET IeDG60 &HTeVMET(H S6V6VS! 3L600TIq60T (LOLg.aTl6L
WML EMS, Q)& DG5S HTVTeIoT(H H6V6VS 00T (HEGS LOMMHM LOLGUITE.

e. QLeOLBMTIT &5&H euFbemLsG Gmeoorly ellnmer Blemeulwl eUIeImME G 6T
BIeOLPIHSHT6, 6V6Y EHTF 6L uflibSlenya el L & TS ITIJ600T 9| 650156V
A smGeflaTL)y  (QUTHHSHIGL  aflGaErsE Fadsens) eufliib
&L_L600TLD 6U@6088LILIRILD.

f. Fflumrilyssns WLGC &I R0 OSTMms (6h. 2) SBE&HFlE&HIUGLD,
Gaild 98 &TIMH 2 flenwwmeTfler S&Heored ey al@a&aLILMMWM. HBBEHTTS
QBTN &HMUW FHLILING ST (LOIGUITS.

g. @bs ewaehF HLLID NPCl  oev Bliu®sslu®GSmg  LmHmiD
SLOUUORSSUILUGHMS, Guald @& NPCl 960 aupmIsLlUL L Nl LnemnmaeseT
HMILD BlLUBHSHENTSHEHEHE 2 L LI LS. @b FIL_LLD 6ThS CHISHeD NPCl 3,60
W6t ML @6VeVITNE WMMHMLILILEVTLD, HHSSLILILVTD VS T&HI
Q& WWLILIL6VITLD.
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https://www.dcbbank.com/api/dcb/assets/2024-09/Policy-on-Customer-Grievance-Redressal.pdf
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