DCB ZET Credit Card

Most Important Terms and Conditions (MITC)

The Most Important Terms & Conditions (also referred to as ‘MITC’ elsewhere in the
document) and all the information herein is applicable to secured credit card holders /
applicants of credit cards/ employees/ customers of the Bank/ members of the public
evincing interest in the Credit card product of the Bank with immediate effect. The MITC
are subject to change and are to be read and understood in conjunction with the DCB ZET
Credit Card holder terms and conditions/agreement as communicated on www.dcb.bank.in

1. Fees and Charges:

a. Joining fees and annual membership fees for primary card holder:

Credit Card Type | Joining fee | Annual fee (from 13t Minimum spend for
month of Card waiver of annual fee
statement cycle)
DCB ZET Card Nil Nil Nil
(Rupay Select)

Eligibility and issuance of free physical Card is available to customer upon attaining or
exceeding cumulative Fixed Deposit (FD) value of 5,000 with DCB Bank.

b. Finance and Other Fees & Charges

Sr. No. Description of Charges Charges for DCB ZET Credit Card
1 Finance charge/ overdue payment 42% per annum or 3.5% per month
charge on all transactions:
Merchant establishments and
balance transfer
2 Interest on cash advances 42% per annum or 3.5% per month
3 Domestic and international ATM 3.5% of the transaction value or %
cash withdrawal fee 300, whichever is higher
4 Late payment charges (per month) Outstanding balance less than or
equal to *100: NIL
Outstanding balance of greater than
%100 or less than or equal to ¥1,000:
100
Outstanding balance greater than
31,000: %500
5 Statement request No charge for e-statement
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%50 per page for duplicate physical
statement

6 Reissue of lost or stolen card %249

7 Replacement of damaged card 3249

8 Foreign currency transactions Cross currency markup of 2.49% of
the transaction value

9 Card closure charges 499 if closed within a year

The complete list of charges for various services for the DCB ZET Credit Card, is
available on www.dcb.bank.in. GST, as notified by regulations of the Government
of India, is applicable on all fees, interest and other charges and is subject to
change as per relevant regulations.

Interest free(grace) period: Interest free credit period could range from 15 to 45
days subject to submission of claims by the merchant. However, this is not
applicable if the previous month’s balance has not been cleared in full or if the
Card holder has availed of cash from any ATM.

lllustration for grace period calculation:

For a statement for the period 15t January to 31t January, the payment due

date is 15" February. Assuming you have paid back your previous month’s dues in full,
the grace period would be:

For a purchase dated 15t January, interest free grace period is 18t January to 15"
February, i.e. 45 days. For a purchase dated 315t January, the interest free grace
period is 315t January to 15%" February: 15 days

Thus, the grace period can vary depending upon the date of the purchase. However,
if you have not paid the previous month's balance in full, then there will be no interest
free period, including on the new purchases, if any.

2 Finance charges (interest charges):

e Interest will be charged from the date of transaction, until the date of
settlement, if you (the words "you" and “your" refers to the DCB ZET Credit
Card holder or Account Holder) do not pay the previous outstanding dues in
full.

e |If a part payment is made, there shall be no interest free period and interest
charges shall be applicable (including on fresh purchases, if any) and
calculated basis the average daily balance method.

e Your rate of interest initially is 3.5% per month (or 42% annualised per year).

e DCB Bank can choose to revise the rate periodically, based on DCB Bank’s
revision of Base Rate.

e All charges are dynamic and are subject to change based on DCB Bank’s
periodic review.
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lllustration for interest calculation:

Assuming you spent ¥5,000 on 15" January. You repay ¥500 on 25" February
(after the payment due date). Assume that you have missed your first month bill
payment; the bill generated in the subsequent month will have the due date same
as the bill generated date. You spend 210,000 on 25" February and repay 14,500
on 16t March (after the payment due date). You make no further payment till 31st
March. In this example, the interest and charges are explained in the table

hereunder:

Narration Date | Amountin| Interest | Outstanding
(4 in¥ balance in ¥

Opening balance on 18t January | 01-Jan - - -
Transaction done 15™" January 15-Jan 5,000 - 5,000
Bill generated on 315t January | 31-Jan 5,000
& Due on 18" February
Late payment charge on 19%" 19-Feb 500 5,500
February
Repayment on 25" February 25-Feb (500) 5,000
New transaction 25" February 25-Feb 10,000 15,000
Interest calculation on 15t March | 01-Mar 302.62 15,302.62
Bill on generated on 28t 28-Feb 15,302.62
February & due on 18t March
Repayment on 16" March 16-Mar (14,500) 802.62
Late payment charge on 19" 31-Mar 500 1,259.40
March
Interest calculation on 13t April 01-Apr 226.50 1,485.90
Bill on generated on 31st 31-Mar 1,485.90
March & due on 18t April

e On 31t January, there is no interest charged, because of the interest free

credit period

e On 28" February, interest is calculated as follows:

> Balance %¥5,000*41 days (from 15" January to 24t February)/ 365
days*42% per annum: ¥235.89
> Balance of ¥4,500*4 days (from 25" to 28" February)/ 365 days* 42%
per annum: ¥20.71 total interest for February:
> 3235.89 + %20.71=%256.6
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> Balance of ¥10,000*4 days (from 25% to 28th February) / 365 days*
42% per annum: ¥39.45 total interest for February: ¥235.89 + %20.71 +
46.02 = %302.62

e On 31t March, interest is calculated as follows:

> Balance of ¥4,500*15 days (from 15t to 15" March) / 365 days*42% per
annum = X77.67

> Balance of ¥10,000*15 days (from 15t to 15" March) / 365 days* 42%
per annum = %172.60

> Balance of ¥802.62*16 days (between 16" March & 315t March) / 365*
42% per annum = 314.77

> Total interest for March: ¥77.67 + 2172.60 + %14.77 = %265.04

Note: This example does not include government taxes/ levies (including service tax,
GST, any/ all applicable taxes from time-to-time).

3. Late payment charges: Are applicable on the DCB ZET Credit Card if the
minimum amount due remains unpaid after the payment due date. Late payment
charges are levied based on the outstanding amount (adjusted for payments/
refunds/ reversed transactions as and when credited) after the payment due
date and not on the total amount due

lllustrative example for calculation of late payment charges:

Assume you receive a statement for the period 16" Octoberto 15" November, with
payment due date of 3" December, for an outstanding balance of ¥1,000. You
need to pay at least the minimum amount due i.e., ¥50 in this example by the
payment due date (3@ December), to ensure that no late payment charges are
levied. If you fail to do so, then late payment charges of 100 would be levied on the
card as the outstanding amount is less than or equal to ¥1,000. (Late payment
of 500 will be charged if the outstanding is more than %¥1,000). Thus, in this
example, if you make the payment only on, say 10" December, 2100 will be levied
as late payment charge. This charge will also be applicable if you make a
payment of less than the minimum amount due (%50, in this example) by the
payment due date.

4. Drawal Limit or Credit Limit & Cash Withdrawal Limit:

Credit limit: For your DCB ZET Credit Card will be 90% of the amount in the
linked DCB Fixed Deposit.

DCB Bank will review the card holder’s account periodically and at its sole
discretion may decrease the card holder's credit limit based on the Bank’s internal
criteria.

Card holder has the option to increase or decrease his/ her credit limit by linking
or de-linking DCB Fixed Deposit/s.

Cash withdrawal: 50% of credit limit. The credit limit and cash withdrawal limit
for your DCB ZET Credit Card account are communicated to you at the time of
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Available credit limit: These limits are communicated to the card holder at the
time of card delivery and in the monthly statements. The available credit limit at
the time of the statement generation is provided as a part of the monthly
statement.

opening of the account and indicated in the monthly statement.

5, Billing:

. Statement: DCB Bank will send a monthly statement generation notification on the
email address and mobile number registered with the Bank. The card holder will
have the option to view the statement via ZET Mobile app in the ‘Credit Cards’
section. It shall show the payments and transactions for the month, provided that the
DCB ZET Credit Card has been active during the said period or there is an
outstanding credit or debit balance in the said account at the end of the period.

. Billing date: The Bank offers a choice of 4 billing cycles i.e., 15t, 7t 14t 21st of
the month. You may select any one cycle and will have the option to change the billing
cycle only once.

. Minimum amount payable: The minimum amount due appearing on the card
statement covers all your installments, interest/ other charges and at least 5% of
your principal. This will be shown in your statement as 'Minimum Amount Due’.

lllustration for calculation of Minimum Amount Due (MAD)

Minimum Amount Due lllustration
Description Amount in ¥ | Percentage %
Outstanding (5% of ¥50,000) 2,500 5
Late payment fee 500 100
Interest charges (3.5% of 1,750 100
outstanding amount)
Minimum Amount Due 4,750

d. Payments and due date: Payment due date would be 15 days from the bill
generation date + 3 grace days. Payments received against your DCB ZET Credit
Card outstanding will be adjusted against all taxes, fees and other charges,
interest charges, cash advances and purchases.

e. Method of payment: Payments towards DCB ZET Credit Card may be made in
any of the following ways:

e Login ZET Mobile app, go to the ‘Credit Card’ section and click the ‘Payment’ option,
the card holder can view the Card outstanding amount, minimum amount due, select
and go for the payment option.

e After clicking ‘Pay’ it will redirect to a payment gateway with the option to pay via
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UPI, Rupay Debit Card or Internet Banking.

e Card holders can also pay the Credit Card bill through Bharat Bill Payment System
(BBPS) by selecting DCB Bank Credit Card as a biller in any supported application.

f. Billing discrepancy:
For billing discrepancies (if any) please inform DCB Bank within 30 days of
receipt of the statement else it will be deemed to be correct and accepted.
Upon receipt of such information, DCB Bank may reverse the charges on a
temporary basis. If, on completion of subsequent investigations, the liability of
such charges is ascertained to be to your account, the charge will be
reinstated in a subsequent statement. You have a time frame of 60 days from
the statement for informing DCB Bank of any other complaints/ grievances.

g. Reaching out to DCB Bank:

For clarification, please contact DCB Customer Care:

e DCB Customer Care at 022 6538 7777 (emergency services such as lost card
blocking or reporting suspicious transactions are available 24x7)

e Write to us at DCB Bank Limited Bank Limited, P.O. Box No. 7643,
Malad (West), Mumbai 400064, India

¢ Email customercare@dcb.bank.in

6. Default and Circumstances:

If you do not pay the minimum amount due or the interest accrued on the account
for 3 consecutive months, this will be reported in the monthly submissions to the
credit bureau/s, authorised by Reserve Bank of India (RBI). You will be reminded in
subsequent statements to pay your dues. Balances crossing 100% of the linked
DCB Fixed Deposit amount will result in you being reported as a “defaulter”. If the
requisite payment is made, your record will be updated as “current” in the
subsequent communication to the credit bureau/s.

DCB Bank reserves the right to break the linked Fixed Deposit(s) and recover the
total outstanding if the minimum amount dues are not paid till the 85" Day or the
outstanding crosses 95% of the linked DCB Fixed Deposit amount.

If your payments are overdue, follow-up by the Bank may be done by visitation,
post, fax, telephone, SMS/text message, email and/ or engaging third parties to
remind, follow-up and collect dues. In the event of default, if DCB Bank is unable to
contact you, DCB Bank will leave messages with third parties (defined as spouse/
parent/ other direct adult family member/ secretary/ accountant) available at your
residence/ office/ mobile number/ address.

DCB Bank may, at any time, combine and consolidate any of your accounts and
other facilities you avail of, including any outstanding with respect to your DCB ZET
Credit Card held with DCB Bank. DCB Bank shall be authorised to set off, adjust or
transfer any sums standing to the credit of any such accounts in or towards
satisfaction of any of your liabilities to DCB Bank on any account in any other
respect. During settlement of redemption, in case available reward points balance is
lesser than points required for the transaction, the Bank reserves the right to Debit
the differential amount on the card holder’s Card/ bank account.

In the event of demise or permanent in-capacitance of a card holder:
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Recovery of dues in the event of demise/ permanent in capacitance of card
holder, including insolvency, dissolution, bankruptcy or winding up, shall
automatically result in cancellation of the Card issued to the card holder as well
as any add-on card holders. DCB Bank has a right to liquidate the linked Fixed
Deposit(s) and clear the outstanding in your DCB ZET Credit Card. Any
incremental balance will be transferred to the repayment account linked against
the Fixed Deposit. The Card would also be liable to be suspended on
instructions from any government or regulatory body. Upon cancellation or
suspension of the Card, all amounts outstanding in the Card account shall be
deemed to have become due immediately. Notwithstanding the card holder’s
obligation to pay all outstanding amounts forthwith, the Bank shall be entitled to
recover the same in accordance with the relevant laws in force.

. Insurance Coverage:

a. DCB ZET Credit Card holders are also entitled to zero lost card purchase
liability. However, PIN based transactions such as ATM cash withdrawals are
not covered in this. Card holders need to immediately report loss of the Card
to DCB Customer Care at 022-6899 7777

b. All insurance covers are for the primary card holders only, unless otherwise
indicated.

c. The complimentary insurance benefit provided on the card will be available as
per the terms of the relevant insurance policy in force to active DCB ZET
Credit Card holders.

d. Inactive cards and cards that are overdue for payment will not qualify for
complimentary insurance covers.

e. Insurance is a subject matter of solicitation.

f. Insurance covers are not provided by DCB Bank Limited.

g. The insurance benefits provided are as per the terms and conditions of the
policies effected with the insurance company concerned. Exclusions/
limitations are applicable as per policies issued by the insurance company
concerned.

h. DCB Bank reserves the right to add, change, modify or completely withdraw
any or all benefits provided without giving prior notice.

i. Available insurance cover, if any, is for the primary cardholder and will be
given only if the nomination details are updated. DCB ZET Select Credit Card
and DCB ZET Platinum Card variants have complimentary insurance cover
on the Card. The policy coverage starts from the date of the Credit Card
activation.

j- Protection against fraudulent purchase transactions is available, extending 30
days prior to the reporting period from the moment the loss of Card is
reported to DCB Bank by the card holder. The cover is valid only for
fraudulent payment transactions and needs to be mandatorily supported with
the incident’s First Information Report (FIR) submitted to the police authority.

Termination and, or Revocation of DCB ZET Credit Card:

a. You may do so at any time by contacting the DCB Bank branch or intimating
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the request for closure to DCB Customer Care. All outstanding amounts will
immediately become due.

b. DCB Bank may also adjust or appropriate amounts in your deposit accounts
and close DCB ZET Credit Card at any time without prior notice, if it
reasonably believes it necessary for business and security reasons, including
if you delay payments, exceed the credit limit.

c. DCB Bank will take up to 7 working days to execute the request for card
closure post the card holder’s confirmation on closure of card and no
outstanding balance to be cleared by the card holder.

d. DCB Bank will not honor a request for liquidation of Fixed Deposit, if there is a
freeze order existing on the account from regulatory or statutory authority.

e. You may receive monthly statements even after the closure of the Card,
reflecting the actual outstanding amount.

9. Procedure for Card Surrender/ Closure by the Card Holder:

In the event that a card holder wishes to close/ surrender it, the card holder may place
the request through:

Channels Path/ contact details

ZET Mobile app Login > Credit Card > Card Settings > Close Card
DCB Customer Care 022 6899 7777

Email customercare@dcb.bank.in

Closure will only be done when the card holder clears the total outstanding due and the
Bank has received credit against the same.

10. Procedure for Card Closure if not used for more than a year:

Please note that if a Credit Card has not been used for a continuous period of 1 (one)
year, the Bank will intimate the card holder about non-usage of the Card and request the
card holder to start using it within 30 (thirty) days from the date of such intimation. If
either no reply is received from the card holder or the card holder does not start using
the Card within a period of 30 (thirty) days, the Card account shall be closed by the
Bank, subject to payment of all dues by the card holder.

11.DCB ZET Credit Card Validity:

The validity of the card will be mentioned on the face of the card in the two digits format
for the month and year respectively (MMYY). The renewal card will be dispatched one
month before the expiry of the existing Card.

12 Loss, Theft or Misuse of the Card:

Immediately contact DCB Customer Care at 022 6899 7777.
a. Ifa DCB ZET Credit Card is lost, stolen, misplaced, or if someone else knows your
PIN or other security information, the card holder should immediately lock the Card
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via any of the options mentioned hereunder. Also, you must report the theft of your
card(s) to the police and lodge an FIR.

Channels Path/ contact details
. Login/ Credit Cards/ Card Settings/ Temporarily
ZET Mobile app Lock Card
DCB Customer Care 022 6899 7777
Email customercare@dcb.bank.in

b. You will be liable for all losses in case of misuse of the DCB ZET Credit Card if the
Card is used by someone with your consent.

c. The Card cannot be used for any purpose prohibited by a regulatory authority.

d. The card holder must notify DCB Customer Care immediately if either the primary
and, or additional Credit Card is misplaced, lost, stolen, mutilated, not received when
due or if the card holder suspects that the Card is being used without the card
holder's permission. Once a card is reported lost, it should not, under any
circumstance be used if found by the card holder subsequently.

e. The Bank is not liable or responsible for any type of transaction (Online/ Physical/
Contactless (Tap and Pay or Wi-Fi/ Others) transaction incurred on the Card prior to
the time of reporting the loss of the Card, and the card holder will be wholly liable for
the same. Card swipe transactions may get processed by merchants without PIN/
additional authentication such as OTP, when it is initiated on merchants located
outside India as it may not be a mandate in those countries. Card holder is wholly
liable for all transactions prior to reporting of loss of the Card. After the receipt of
proper notification of the loss by the Bank, the card holder's subsequent liability is
zero. In addition to notifying DCB Bank about the loss or theft of the Card, the card
holder must report any theft of card/s to the police and lodge a police complaint and
provide a copy of the said complaint to the Bank.

f. The card holder will be liable for all losses in case of misuse of the Card by someone
who obtained the PIN or card or OTP with or without the consent of card holder or an
additional card holder. If the card holder has acted fraudulently the card holder will be
liable for all losses. If the card holder acts without reasonable care, the card holder
may be liable for all losses incurred.

g. The card holder is under obligation to take all appropriate steps to keep the Card
(including the add-on card/s) safe and not to record the PIN, One Time Password
(OTP) or any other token/ code issued from time to time, in any form that would be
retrievable or otherwise accessible to any third party if access is gained to such a
record, either honestly or dishonestly.

h. DCB Bank may, without referring to the card holder, give the police or other relevant
authorities any information that DCB Bank consider relevant about the loss, theft,
misuse of a card or PIN.

13. Right of Lien: DCB Bank, at any time and without notice, will have right to mark lien and
right to set-off on all amounts belonging to the card holder standing to their credit in any
Fixed Deposit account of DCB Bank, if upon demand by DCB Bank, the balance amount
on the card account is not repaid within the prescribed time.

14. Right to Automatic Renewal: DCB Bank, at any time and without notice, will keep the
collaterals against which the Card has been issued on auto renewal mode.
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15. Recovery: DCB Bank shall liquidate the collateral against which the Credit Card has
been issued if the card holder fails to pay their minimum amount due up to 85 days past
the due date, or breaches 95% of the collateral amount by way of billed transactions,
fees or charges. DCB Bank shall effect recovery of the outstanding amount, post which
any remaining amount (if any) in the collateral Fixed Deposit/s shall be transferred to the
card holder’s latest repayment account.

Repayment account is the account in which customer will receive their interest earned
on the Fixed Deposit as well as the maturity amount

16. Grievance Redressal:

a. Grievance redressal and escalation process:
If you are not satisfied with the response received for enquiries, you may address the
grievance to higher authorities in DCB Bank, to nodal.officer@dcbbank.com or in write
to the Principal Nodal Officer or approach the officer at the corporate office: DCB Bank
Limited, 61" Floor, Tower A, Peninsula Business Park, Senapati Bapat Marg, Lower
Parel, Mumbai - 400013.

b. Timelines for redressal of grievances:
In an event that the Card holder does not receive any response within one month from
the date of complaint lodged, or if the Card holder is dissatisfied with the response
given, he/ she may refer to the Grievance Redressal mechanism available on the Bank’s
website www.dcb.bank.in.

c. Compensation framework for unsuccessful/ failed transactions, delay in
redressal of grievance, delay in closing of account/ blocking of lost or stolen
cards, etc.

For unsuccessful/ failed transactions, delay in redressal of grievance and delay in
closing of account/ blocking of lost or stolen cards, the compensation framework as
defined in the Customer Compensation Policy hosted on the DCB Bank website, will be
applicable.

17.Disclosure:

a. DCB Bank may tie-up with credit bureaus authorised by the RBI and will share credit
information including, but not limited to, your current balance, payment history, etc.
along with your demographic details with these credit bureaus, as per the Credit
Information Companies (Regulation) Act, 2005. The credit bureaus only provide factual
credit information and do not provide any opinion, indication or comment pertaining to
whether credit should or should not be granted. It is in your best interest to maintain a
good credit history by paying the necessary dues in a timely manner. With credit
bureaus in place, responsible card holders can expect faster and competitive services
at better terms from the credit grantors. Default by card holders would be available with
the credit bureaus, which in turn could impact your creditworthiness for future
requirements.

b. DCB Bank will provide your particulars to statutory authorities as may be required.

c. If you do not wish to receive any direct marketing or tele calling/ tele sales calls from
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DCB Bank, please inform DCB Customer Care at 022-6899 7888. Alternatively, please
register yourself for the “Do Not Call” facility offered by your cellphone service provider.

d. 1/ We understand that the usage of the DCB ZET Credit Card(s) shall be strictly in
accordance with exchange control regulations, law of the land or of the regulatory
authorities as applicable from time to time, the Card will not be used for transactions
involving foreign exchange trading, lottery, betting, gambling, dating, bitcoins, virtual
currency which I/ we undertake as my/ our responsibilities to keep myself/ ourself
updated of and in the event of any failure to do so, I/we will be liable for action under
the Foreign Exchange Management Act 1999 (FEMA) or its statutory modifications or
enhancement thereof.

e. In case DCB Bank notices unusual and abnormal transaction patterns in the use of the
Card, the Bank will try to establish contact with the customer on the registered phone
number of the customer available on its records to verify whether the Card transactions
are bonafide. Failure on the part of the Bank to establish contact with the customer, the
Bank may restrict/ terminate the use of the Card without any further notice, if the Bank
reasonably believes it necessary in the interest of the Card member and for security
reasons

f. The card holder agrees and acknowledges that in the event of any inconsistency
between the texts in English and regional languages of the Most Important Terms and
Conditions, the text and meaning conveyed in English shall prevail and shall be binding
on the card holder.

18. Important Regulatory Information for International Usage:

The Card is valid for use both in India and abroad. It is, however, not valid for
making foreign currency transactions in Nepal and Bhutan.

Usage of the Card for transacting outside India must be made in accordance with
the Foreign Exchange Control Regulations of the RBI and the Foreign Exchange
Management Act, 1999 and in the event of any failure to do so, you may be liable for
penal action under the Foreign Exchange Management Act, 1999 (FEMA) or its
statutory modifications or enhancement thereof.

Please consult with your Authorised Dealer (AD) details about the foreign
exchange entitlement.

DCB Customer Care: Call 022 68997777 = 040 68157777 Page 11 of 11
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?) fUBq IHr &1 [ YT 981 I ©, A1 A & dRia J e &t aRikg a6 1o
feran S|

o TS 3HifR YA far ST &, @ B1s saTet gad $afy el 8Nt 3R ST Yo AL g (s
TG W, I s ol ) AR Sd <o I USHd & YR W ITUMET B S|

o URYHH 3MTUDH! S &R 3.5% Ufd HIE (TT 42% U 8 a1fie) B

o SRiiet o, SR % & YR &R T WY & YR TR, THI-T9T R &R DI ATYT PR
&1 fadhed g7 v |

o T Yoo Tt § IR SRSt S I srafie THlen & SMUR W uRadd & 3 B

ST TTUMAT & ol IST8RT:

g A gU % 3= 15 SHa<! $I 25,000 W fBT| 31T 2500 HI 25 HRART B (YA 4
fafy & 91¢) gobId &1 AM o b 3MY 310 Ugel HEH &1 o YA 9o U &; 3Tad Hgl- § SFve
foT U fod & ¢ fafY fod SFRe 8 &t aRiE & 99 81T 3T 259 A<t &I 10,000 Td
FRA ¢ IR 16d A/ BT (YT <7 fafd & §18) 314,500 IHIA 8| 31T 31st AT ab HIg AR
YA Tl 1| 3T IR0 H, <1l 3R Yo B! A &l 718 alferent § GHATAT T &6:
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quiA e | A | AN | 2 H gHE AW

1st SHaRI ! URMYS Y 01-
EEER

- 155aRt &l fobar 15- 5,000 5,000
EEER

f¥d 315a% &I TRe o @ik 31- 5,000

18TRa%l &I ¢ SRt

19 TRaRl &1 G F YA Yeob 19- 500 5,500
HRART

25d BRaS! Bl gAYTaH 25- (500) 5,000
HRART

1 dG 25 WBRa 25- 10,000 15,000
TR

1st A/ TR TSl UM 01-ATd 302.62 15,302.62

f¥eT 28WRa o TRE BRI 3R 28- 15,302.62

1897 Y &g I TR

169Td &I GAHTaH 16-9< | (14,500) 802.62

199/ $I X ¥ YITaH Yeb 31-A 500 1,259.40

1st 30T DI SIS TOAT 01- 226.50 1,485.90
30

f¥a 3191 &I Tke gan ek 31-A1d 1,485.90

183109 &1 37

e 31st TGN B, TS ol hiec A & HRUI Hig TS gl fordT STl §
o 283 TRA P, S B TUAT RYLIR HT ST 6
> RI¥Z5,000%41 f&T (15d SR ¥ 24d BRa’l d) / 365 f&T+42% Ufd I

¥235.89
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> %4,500%4 f& &1 W (259 § 289 TRaxt @) / 365 faa* 42% wfd au: 220.71
TRA3I & U pdt &1:

>  ¥235.89 + 320.71= 3256.6

>  %10,000%4 f&l &1 A (259 ¥ 284 BRa<! d&) / 365 &7+ 42% ufd ad:
¥39.45 TRaR] & ol Hdd SATST: 235.89 + 220.71 + 346.02 = T302.62

o 31st U &, S BT TUAT HHIIR B ol &

> %4,500%15 Tl &1 W (1st ¥ 15d A a®) / 365 fa*+42% Ui a9 = 277.67

> 310,000 &1 0 * 15 fa7 (1 § 15 A1 d) / 365 & * 42% A€M =
3172.60

>  %802.62*16 Tl &1 AW (160 3R 3101 & &) / 365* 42% Ufd a8 =
314.77

> T & U $d & 377.67 + 3172.60 + 314.77 = 3265.04

e 9 IaeRU § BRI H/ad! (VT B, SeHc!, THI-999 W AL 8H aral fat ol &
Tfeq) =nfie 76 § |

e. XY YIH Yedh: A YTIH B Fad aRG & d1e <gAdd < R &1 YIa el [ ofrar § ol 98
SHTe SIescl hise HIS W AR T 81 &R I YA e YIdH Bt Had [ & a1g Fevmn iy
(YITaH/REE/3AC Ae & o THMINTT) & YR WR AT ST 8, 7 [ $d 37 IR & SR
W

R Y YA e DI AT & [T ISTeRUNEHD 318N

AH o {5 STIHT 169 Sfagar ¥ 159 AdeR &1 3afy & e T faaror urd gai 3, ford yiram
o 37 faf¥ 3rd fATR B, 21,000, & IH1AT AW AR F T 3HTUH! 37 IR0 H &1 F &1 34
AT R A 50 BT YA <3 faf¥ (3rd fdaR) d& o1 g, ifs a8 g 81 9
X T 81 YT e TN ST 8. IS 317 U1 $H3A | fahd T8d &, dl HI6 | 2100 HT R I
I Yoo AT ST RAifep ST IR 21,000, ¥ HH I IYP ISR 3 (TF T 21,000
T 3% g I ¥500 P &R ¥ YT foran SITT) | I UHR, $9 a6l H, afg M7 Had 10
faHeR & YITaH #d 8, O 1100 fade YaH Yoo & U F TN @ I8 Yeob ad off arg
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BT 99 319 YA <3 fAfY % =gad <7 T (39 3aTeR0 & 250,) I HH &1 Y Hd ¢ |

2. Norh diar a1 e Har 3k Foe Ferh dr:

shfsc THT: 3Ydh DCB ZET hise ®le & fort fofer fhu T8 DCB wrafd ST & 411 &1 90% B
STl §F% THI-THI W BTS YRS & T I THIET BT 3R 30 [9dP J F & MRk
AFES! & YR IR HIS YRS PI hige AT & HH HR Tl g

DHISYRD & UM STal (heRs feuifore &1 fofe a1 Si-iiids I (Ul hiee AT &I dgM a1 g
1 fawed B

e (BRI 50 hiec YA H1% | 3TUdh DCB ZET thige HIS WA $I hige AT 3R THa
YTt T IR W1 W & T Jfad Bt o § iR A faavor & <wifE el g1

IUA HfSe AT T HHN F1S RS D! H1e fSatas! & 0T 3R WY faaxor & gfad &t St
2| fIaRu TOR H7 & I Iuasy shige HIAT AR f9av0 & Th HIT & U H U & SIdl gl

3. fafci:
a. faaRur: SRfie 9@, 9o & WY Usilpd sHd Ud 3R HiEsd FaR IR TR WeHe TRRH
TR ol | TS YRS & U 'shisc Hle' YR H ZET Hiasd U0 & A1ed ¥ faaror geA

&1 [qaed gRTTI T8 TEH & foIT YfTd 3R TG G, §=Id fb DCB ZET $hisc HIe 3ad
3afY & TR Tfehy I8T 81 T 3afY P 3id H Iad Wd | PIs IhMT shise IT Sfdc U BT

b. e fafd: S 4 ST Tt &1 fadwed UgH &1 8, Srifd, 1st, 7th, 14th, 21st, S HTI
3T P15 Ht T I g7 AHhd g SR 3MMUS U fafeiT o &) Had U 9R dea- &l fadhed gh|

c. 3T gAaH VRN HTS Wede W fGwE ¢ e gAad 7 A saest wft fwdl, sarel/sra Yew!
3R HH Y HH 5% 3ATYD AU B! HaR Bl gl 3 3MUP fJaror § =gAdq 4 AR & =9 H
feraman Sme |

ATH & IR (TATST) B 0T & oTT IaTerul
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TATH T AT BT ForA0r
faaror AR H PIGRGER
ghTT (5% %50,000) 2,500 5
&R Y YA Yo 500 100
TS Y[edh (3.59DH AT AR H1%) 1,750 100
gAdqH &g Ry 4,750

d. YA iR 37 faf: ymam &t < faf faa Fofor fafr @ 15 &7 + 3 orgug o= gt emuas

DCB ZET $hf3c HTS AT & favg U YT &I Tt i, Yo IR 3 Yeoh!, ST e,

T P 3R TR & [Feg AT far S|

e. Y &I aRIPI: DCB ZET hiSc HTs &1 YA Hufaiad & § fodt +ft akies I fasan o aabann

&:

o ZET HIEISA UU Q1T 31 63, 'hSC Ble' SIHNT IR WY 3R "Y'’ fawed R faas &3,
P YRS HTS B IHMT MM, FAdH &I T W FhdT 8, YA fdeed &7 T B 3R

3T R WY

o "I R faad & & dIe T8 guens, ¥ Sfae H1e a1 Sex-e S & aread ¥ Y
TR & [Aped & Y YA Ted R FSREe g Sem|

o HOYRS fHdt f Tuffa ufiersq o fAeR & ¥u # SRiS doF Hise HTe BT a7 Hb
YR fod Yo ol (Sieidiieg) & qrem ¥ $ide o1 fad o1 Y Ht &R Jod 8

f. fafer fagfa:

fafer famferdl (afe 1 € & o Puan faaror o 81 & 30 ot & iR Sitelt §

Gid B T S Tl AT ST SR WHR fHar e | Tt SHaR! U 84 IR, Sieftet
d% SRR YR R Yeb! B 3¢ Jovdl 5| AfE, g HT g I §H W, 3MUS WId R Ty
D! B GIII@ AT gl Sl §, 0 Yoo a1 o (9ol § FgTd R e S| Sffe §ab &l
foralt 3 Riprad/Rierd & R & giad S & o e Uy fdavur ¥ 60 &A1 & 994
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Bl

g. Sifist 9% ¥ Gud BT
WHHRUT & fory, Huar Srflelt Urgsh JaT ¥ Yuds e
o SRlE! UTe® JdT 022-6899 7777 W (TUTIHTA JaTd S WY §U HTS B sl BT AT
Tfery A BT RO BT 24x7 ITTH )
. gH SR 9@ fafics d@ fafiies, .ot R ford | siaw &R 7643, Tars (ufdm), 485
400064, YRd
e customercare@dcb.bank.in W sHA P

4. fewiee 3R ufefRufor:
g 3T 3 TR JgHI adh <d <AdH MR T WA TR ST S BT YA 8] I ©, <A ST
LI YR Roid §& (RBI) GRT SHGd shige ORI &I ARG IS0 & & Q| 31! 3o
ST BT YA FHRA & oY 18 & faaRon | are feaman S| e o 15 Siite Jrafy s
AR F 100% T 3fH AW I & IRUMRGET 3Mush! "fehicex” & ¥q H Ruie fowar smem|
afe; SAférd YT e oraT &, @ Hiee &R & 918 B TR § et Reie "addqH" & wu &
3uge fopar SEm|
i FAdH T/ AR 809 & dh Y1 8! o S 8 A1 g fife fbT 7@ DCB ks
f&uifore M FHT 95% IR FR W11 §, a1 Sitel § e oy U e fEuifore &t diga sk oa
ST IYTH BT UPR JRIErd @ &

Ffe MUt YA 3ified €, O S R qemebld, URe, thad, SelitH, THUHTE/TIS Jax, $0d
3R/ TG faam™, SiIac BRaATs R 3R THT AT THA B & (o daR gef DI AT HRep
3T HRATS BT o Ghalt ¢ | fShiee o fUf &, afe Sl 9 oo Tudh e & srmef g,
i d e Fary/eriaa/AeRd FoR/ad W SRR ger (ufd/aed/Hrdr-foarsra ude auws
URAR & TERI/ARE/AREIER & ¥4 & gRUIN) & o de=1 8rs 3|
St §op, forddt +ft T, amuds fah o wWrd SiR 31U gRT U 3= gfaeman ot Tl ik
THfHT B TPl 5, Forad SfisT o & I T T 3MUS SIteT Sese! hise Ple & Jay
13 off Foman ot Tnfira 31 St I TR faredt ot & s i Y e A, Tl
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HA 1 fordt oft o ey # forddt oft @rd R SRAe d &1 st fodd oft et @ I &
fore geatald & & o siftrgra grm i e & e & SRM, 3 Iuas 31 i AW Ae
& foTT Mg 3! T HH B, A 9 IS YRS b Hle/ad WA W 3R A S HA F1
YR RIS A B

FHTSURS B G I VIR U I 3iemar o fyfa :

fearferar=, faweH, faTferara= a1 gumuH Afed S URS ST gg/&mar § Rl g4 &t Rufa o
FHTT AT BT TG & TRV BT YRS & Ar-A1Y faddt +ft Te-3iF F18 URS &I ok
foaT a1 TS WA WU ¥ IE H a1 S| SRAS 9 i {[dd i T8 A1afe ST T B Gad
TR R 3MUH SIS SISsct hise HTe T THIAT AR BT YA IR B HABR g1 Bis off
gfaeha Qv A Fafy 53§ IS HTaE @[ & REakd wR & et B off et ar
e Tw & FEw R &1 o Fdfed o fear o1 Toar 81 318 31 g B a1 Fifed Bea
R, H1e Td T FHrn Gt ARMET @RA 7 A1 Il | FreuRE & Tt SH/T AR &1 gid Ya=
TR & ST & Jave, s A YR STl & AR §9 aYe- &I §HaR gl

. ST PHavol:

a. DCB ZET %3¢ $18 YRS Y WY §U PTs WIS aid & ot gher g1 graiiop, O smenfa
AT SR TTH ¥ Ao Rl STH e 61 81 BT YRS &1 BT & Tl &H B gal
Ra SRfelt UTe® a1 B 022-6899 7777 W I BNt

b. Tuff ST FR Faa MUAE H1S YRG! & 7T §, 59 a fob s=ay1 Tavd 7 g ma g

c. ®Ts R YaH foa1 9 arent 1 ST Ay |ishd DCB ZET $hiSc $Ie URDI o fId A
Ui ST Uil ) 2l P SER SUd SN

d. Afera &18 3R Yram & e sifaeg &1 A &t saR & fore g =16 1

e. ST 3TUE o1 fawaT §.

f. SRie 9 faftes grt §im waR yeH =1 foran St 31

g. UeH fFT T sar Ay Teifdd s ot @ wiiaa uifeiRiat & Hawt oiR wrdf & SuR ]
SfeHRuNHTHTY Feifd AT HUT gRT SIRT Uil & S8R Arg il § |
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h. Srfiet § gd gerr U fm1 uerm fbu u fpat ot ar gt et Y SireY, sreem, IR A
1 & RE J AU A1 BT ISR A& T 7

i. U S HR, Al B 81, MUHS BIEOURS & AT § 3R ATHIG fAaR0T I g4 WR &1
f&ar MU DCB ZET Idiae HSe HTS 3R DCB ZET WifeAH &Ts daue & HTe IR A
T PR 81 IR ol hfge HTS Jfhaur Ht aRIG ¥ = 8iat 2

j. URETYST aTe Wil A P AT YRET IuTH B, S HIS URD gRT Sl S Pl B1S &
T B LI S B 07 ¥ AR RO $iafyr ¥ 30 faF ugd 0% Suasy 81 I8 SR Had
RATEST AT YT e & fTe A1 8 3R S8 G TferesRur &) Wit 718 geT &1 ugalt
AT RUIE (THIZSR) & A1y Hfard &9 § gaffd g arfeul

6. DCB ZET $fsc ®Ts & 9N 3R, a1 FRE:

a. 39 fopddt ot gua ot SRt o =MRaT ¥ WU I A1 SRS g Hal Bl §G PR &
SFRIY B AT SR U1 IR Tohd o | TH Sohran ARMT gid <7 81 smeh |

b. SIAS S MU STHT /T B R B THRARTT a1 IfId HR Gobal 8 3R 977 ol g g
& forelt 1t g St SISl Hhise FTE &I §¢ IR Yobdl §, 3R 98 Sfd ¥ ¥ gaad
3R GReT HRUT J 5Y TG A &, O yimaq & 3 w1, Hige Ao J ifdes g off
M &

c. STE §F P HIES ¢ B & SFRIY BT Funfed w1 & forg 7 Frd feawt &1 wwa @,
P YRS GRI HTS §¢ B I IfP & aIg 3R HTe YRS GRT HIs qHIAT A1 BT YA o
fopam S|

d. afe @ W g a1 Jufie Tiiert B 3R Bie 3w Hivfe 7, df Siitdl S arafd s
& URTHTTA & SFRIY BT THHA ol DTl

e. 3MUH! HTS dc g & a8 Wt aRafad S/ AR S aren i faavur U 8w g

7. BTS YRP gRI Pls JHUU/SE B Dt UfhaT:

I PIS BTS YRP Y §6/AISR BT 161 &, Ol BIe YRS 3°D HITH ¥ FRY P TH 6:
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EEN TY/Aqas fdaror

ZET Hia3d 00 TMH > HlSc BlS > DTS AT > DI &g B
Sitet Urgeh Tl 022-6899 7777

%ﬁﬂ customercare@dcb.bank.in

§¢ Fad auft far ST o9 S18 YRS $d FHIT AR BT YA BR o 3R §F BT IqP dadl
# e Ut 81 S|

8. Tdh ay { 3 T db IUANT 7 B W BT & B BI UichaT:
P @M ¢ % afe Hiee 1S o1 3w 1 (Th) 9N 31 FRR 3afy & fou =gt far mar g, @
dF HIS YRB DI HIe & IR-ITIN & TR T YRId HUT 3R HTe YRS I W Yo &1 arhi@
30 () T & iR SHHT ST L= A BT SFRIY BT TG IS URD A Plg IR ol
firerar § o1 18 4R 30 () et Ft 3afy F iR BT &1 IuAIT Y& e BT &, A % gRT
BTS WIdl §g PR &1 ST, BT YRS gRT G THRAT YT & 3Hefi |

9. DCB ZET 3¢ B oI qedr:
PIS DI AYdT PH: ASH 3R TN (THUHATSATS) & T Gl 3! & URST H B8 & dg W
Sfafad gt Tdieu o1 AieT B18 &) IHIRT I Teh AN Uga Wil S|

10, HTS DI 1A, TR AT gSUANT:

R SIS T8 a1 ¥ 022-6899 7777. WR AUD BN
a. ¢ DCB ZET %f&c IS W ST §, AT 81 Sl §, TH 81 ol &, 1 fe By 39 Afad
TIeHT O AT 31 GREM THBR! S 8, A HIS YRS Bl qXd -1d Irearad b off fawey
& TTH W BIS DI Aldh BT AU | 1Y BT, HUD! 3T BTe B} ART b JaT Yferd Dl ol
Bhft ofR TR ol Het gRtt|

EEN TY/gud faavur
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ZET Harsd U ANH/hee DI /dre AT/l U I dld BT
StdT Ured Tar 022 6899 7777
é‘ﬁﬁ customercare@dcb.bank.in

b. IS MU Tgufd F fHh aafdd gRT HTS &1 IuANT fohar ST § df SRfie Siesct thfse HT1e
F XTI & A § It T F 1T omg RieR g

c. PTS BT IUANT FamS Wi gR1 g forddt ot Sea & fore =1t o & webatt 5

d. e uruftie SR sifafiad HfSe 1S @l ST §, W S7raT §, IR1 81 5l &, fddd 81 9l 8, <3
JHT TR U =161 BIdl § 1 HTS YRS Bl Yag 8idl § [ HIe YRS B AN & o1 BT BT
IUANT 31 911 QT 8, N HTS YRS DI qRd SITa A Fal Bl fard HRAT a1y | U IR od
it B1S & TN T B I 7 STl §, 1 91g & BIeYRS &l oo W fasdt ot ufvfufa &
SHHT SUINT g1 fohdT ST AR

e. IS & Tl T B Yol & & THY Y Ugdl Dls W fby M forddt Ht UbR & aieA
(3T Teg/2 M s /AU IMRd (20 TS U I1 I8-W1E/3M) A & T S ITRar a1 PR
TRl 7, 3R HTS YRS 3P U T R ITRER SN HIS WIZY A B a7 o/ sieidt
SR Stfafad ywToiievur 3 SATaRAT §RT ST {31 o 9ohdT 8, 919 39 HRd & J16R (U
ARG TR = a1 o § i ag 39 <=0t & sifard 78t 8 Ihdl 81 F1e YR& 39 fore
T8 G STREM! g1 HTe & TH BT YT & 4 Tgd 91 ¢ | dF §RT JHaH $i 3fad
LT U 81 & TG, HTe YRP P dlg B! aIaR! YA 81 HIe & WH a1 IRt gF & aR
SRSt dF D! Jlad B P AT, BIS YRS B Bls 1 bl oHf IRY BT I gfierd &I &t
BT SR gfery o R aof HR Fft 3R s P Iad Rrprad &1 e ufd UM BT g1l

f. BTs YRS T A IRTd BIS YRS DI TgHIA & 1Y T 39D fo1 fU7 1 TS a1 iUt ured
PR a1 [pl fed GRT HTe & GIUANT & A § 16 YRS TH THuH & fE IwRar
BT TS F1S YRS A URATUS Bt § A BTe YRS Gl ToHaH! & e ITRer g afe F1e
YR I AU & 31 P BRa1 8, A B1S URb JHt THAH! F T IR 8 Gba B

g. TTS YRP P <A ¢ b T8 B1S (TS-3ITH BIe/PpTa! Ued) P FRI& @ P forg It e
HeH Io1T R U, a9 T5H uds (SIEd) a1 IHI-90d TR 9R1 fobd U faedt oft ora
TH/PIE B [l Hf w0 o Repvie 7 &, Sl faret of iR e & forg grwifed i ar s
Ugd A g, afe U8 Repls dob Ugd sHMGR! a1 ST 9 U &1 el g
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h. SRAE dF, HTS YRS &1 gaTaT [T fomT, Ierd a1 o Tefid sifveTial &1 #is off THHRT ©
Tl g o SRfe d w1 a1 {7 & JHaH, IR, gIUanT & SR H URife I g

11. TSGR &1 HR: afe SHTET d& gRT AR ofF W, H1S JAMd TR Y AR Fuiid I0a &
iR 7t go1E et 8, o SRie o @, fpalt off g SR fom fanslt e &, Siist o &
foraft oft Trafd ST T & o PTe YRS T et wHt IR R ueunfier fifgd w3 Je-
3{Tth HRA T SMABR I

12, TR TR0l BT SHUSR: Sitel da, fpeft off To iR fom foneht e &, sifel Fdiiaun
e W 3 FuIfifer! ot T@ e e w18 oIkt fbar man g1

13. I IfE HTe YRS o aRiE ¥ 80 faAl & o=t A IR &1 YT H=A § fawwa gl
g, I1 fod A1, Yo 1 Yoo &b W1egw J WuTffep AR BT 95% I Hl 8, f Sl Jb
39 YUIes &1 THTE &R T Foreh faeg Hhfse w1e Rt forar man g1 SiRitet dab Jamran i &t
R DU, b d1e Yurfer Arafe AT § s Ht AW AR (Ife BIS §Y) DTS YRD b Td-TH
YA @rd & RIFTRA B & S|

G Q1T 98 W11 § S e &1 arafd ST IR SHfofd &S & 1=y aiuesr iy oft
o gt

14. FRrrad Farur:

a. Rremd Aaro sk 3fs ufssar:
I 3T U g@are & fog U Ufaferar & Ige 78 €, dl o SRflel i § I SHfre1ial &
L] nodal.officer@dcbbank.com & HIEOH F 1 U e d MYBRT & foifad =9 9 a1
HIIRe Hrafag § MGR § Tudh &R GHhd §: Sl o6 fafies, 6df @i, <far T, uraghu
faoY T, YAl dUe A7, AeR ud, 4as- 400013.

b. Rerdl & Haru & fore gHgE:
T RUfY & 99 B1S 4R &1 RIprad oof 8117 &1 aRkg T T 781 & iR #18 ufafsar 76t
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fhrett 8, a1 afe F1e YRS 3T T Sa1e § SgP ©, ol 98 dd &1 daarge www.dcb.bank.in TR
JUdS Grievance Redressal dd &1 ﬂ?ﬁ'—f@f qbdl %I

c. NG/ IHA Ae, < & T Garas & wu@l Rierd &1 HaRul, JT 88 A & /@
1 IR B R AP AT Bls, 3N
S d/fawd AFed, Rierd AR & St 3R WTd &1 98 /AT A1 IR} §U BTS! BT lh
& H & F o, SR o B JeuTEe R B B TS Ared garaol A F Ry garas
®! T AL RN

15. UHeIHUT:

a. SIS 9% SRS GRT MG Hiee TR & WY TEoNS HR Yhdl § IR hise Ja-T Ho
(faf ) T & YR, 391 dhifee SRI & 1Y 3HUd SRS fdarur & Fy-q1y
319 FaH Y, YA 3iagr 3fe fed HiSe ISR |1 H, 2005. hige IR Had
TS HiSe TBR! Y& P § IR e fear ST a1fgu a1 7g1 fean s anfeu, s9d aR
¥ 313 I, Ybd a1 ool T e rd &1 THY WR 3R SbT AR BT YA Hb Th
3BT ST AT FTT |1 3TTS fed B g1 hfee SR &1 RATTHT & 1Y, AR H18 YRS
HiSe Sgembdrsl ¥ JgaR dl W aof 3R ufaadf Jarsit &t Iwf B Tobd &1 PTS YR
SRI &1 715 9% shiec SR & I Iuasd 8T, St Hia® Bt sawadhdistt & Ay 3ue! Irg &I
TYIIT B Febll B

b. TARIHAIIR SIts! db AU UABINGY ! STIHT fIaR0T Judss FHRITT |

c. dfe 3 SR SF T BIS Yt AIHTeT A1 el Hifer/d I Bid U el HRAT I18d ©,
FHUAT SIS AEH Tdl BT 022-6899 7777. W J[ad B | ddbicdd U U, UAT 30 JABH
4T Yardl gRT & S aTel! "did = <" JfauT o fu Ga & doiidrd de|

d. T/20 guge ¢ i Site Sesd! fse 18 &1 Iuan vl § fafma fHdzo fad, <o &
DT I GHI-I9Y R AN Fame SfAGIRGl & S aR 81T, BTe b1 SUdNT fdexi JaT R,
qresl, gEaml, e, Sfe, fYewied, it gt ¥ 93 a1 & forg =gt e smomm, 5y fiew
GE P 3T T P oy 3t forderieal & =0 o d § ofR U1 &= 7 ot ot fawwetan &t
fRufy o, T/ faexht ga1 ueiem & dgd 1Rars & fore IRer g SififAaw 1999 (FEMA) a1
& duTfe ged a1 afS |
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e. I SRS Tob TS F IUGNT & SR SR SR A Tei o 8, ol I g I
PR & T oA RPIE W Iuas Ued & Uslipd B AR IR TEH I AU AT B BT
TG M b DTS Aia IRATdD & 1 761 | UTgeh o WY WU VI B H dcp 1 faperelt
R, 3% o1 foeht sifafved ga & w18 & ITNT &1 wfaefid/aad &R 9 §, afe 9@ a1
Tow & R # SR R&M HRUT T 38 IR U ¥ 31azes T B

f. P YRS TgHA ¢ AR WHR Fl ¢ o Ja Hgayuf fadl 3iR 3l & st &R &=
Y13t # s o o fopet Ht srvaar &1 fRufar &, oidisht # fean mar urg ok o 71 g 8iR
BTS YRS W TIHBR BRI

16. SIRTTI IWIN & foT He@yul Fame SHSR:
Ig HTe HRd 3R fae=r gHf § I & fae aY g1 gTals, I8 Aurd 3R Yo § fag=h ga1 e
A F forg A= TR )
YR & e A-le & foIT HTe BT IUANT ReTes & faa=f gor femor fafam ok fagsh gar
geie fIEH, 1999 & STUR fohar ST 1Ry iR T & H fonddt off fawarar &t fRufa &, emu
fac=h g1 vey Sififgd, 1999 (FEMA) a1 39 duTi-ds T=Nem! a1 SU®! gl & dgd Geidd
HRATS P (oY ITRaRA &1 96hd 5

FHoaT fae=ht goT uedr & aR T 39 3iftied Sier (Te) ¥ Wl o

SR = @l i §w farfies
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DCB ZET $h{&¢ TS - Marathi

aid Agard g\ effir st (MITC)
3Ad Heware 3l d =Ml (SIS GXIUTITd 3aRA ‘MITC TUHe! Sale i) ATor I wd Arfgt

W& HIST PIEYRDB/BIST PTed AHOGR/BHARI/Add UGH/AH AT hisc Ble MG WRE
GRAqUIR FIdol-d &g T daple WHIAH AN 318, THIRICT sgara e 3 for a
www.dcb.bank.in TR JURT IR DCB ZET ST HTs YR® 31cT T chl/HRR Tl AT
I 10T FAS Hda TIfe.

1. eh 30T SHTHR:
a. Ule BT YRBTTS! ATHIA gIvdTe Yedb ST a1t Fawadl Yeob:

JI® e (DTS WKcHe o ;
FHise HIS UHR SIEGURSH] sl 13T tﬁ% W@é

A=)
DCB ZET TS (¥U
Rdiae) A A A

DCB §ahd 25,000 d IoRil 4&d &d (FD) T MEedIaR fdhdl AT0&T SIRd HTedTaR gl
31O fa e oI a P18 SIRT R0 ARSI Juas TR,

2. a1 3MfOr SR Yeob 30T SR

. %. | b quA DCB ZET thiSc Hredrd! e
1 |99 IIgRIGR 9 Yeb / YPbid UHe 42% Ufaau fohar 3.5% Ui AT
Rlch:
TURT STRITGHT 0T RIecteh gXATaRUI
2 | I 3AFTS, YIHHaRIA TSl 42% Ufday fobar 3.5% Ui AT
3 | cxifarld ST SIS ATM I IR HeATAT 3.5% fdhal 2 300, AU
DHIeUdTd Yo S SR 3
4 | IR OHC Yoo (Wl Afg) 2100 U&T Ul fdhal UM YebaTd!: Y
3100 Y&l SR fdbar 21,000 V& ot
fdhd T el Ybard: 100
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1,000 & SIRA YHaThT: 500

5 | o wede 3R cHeAI3! HIVAE! Yo AT
e e faurmare ufd g 250

6 | gRaad fdhal IRIdT did ®le 8T okl | 249

B0l

7 | 9 Pod Prs dedur 3249

8 | WIg I HAER AER JedTA 2.49% d g DHR-4!
A3

9 | TS d¢ HRUIN Yeh 3499 TYURTT §g HTedT™

DCB ZET %f&c wrea fafay Jaiean Yehid! Iq0f ardh www.dcb.bank.in & U« 378, GST,
YRA WHRAT HIATIR TR, Td e, ST TN FaR YebiaR AN TR AT Faifda
FOaiaR geara g 3ig.

b. TG (Faddrdn) HTaad: e thige HIaad! 15 IR 45 Gaqiadd = ald dreR
ST 3T SR THdl. TUTY, SR AN A=At Rieerer guf Sl 79 fdhar FreuRSH Sivdme!
TETHAYA G I9HH Udell A R 3 ARL BIUR gl

eI HraTaei=ar TS ISTgRUL:

1SHaR! § 3137 HIAELEId!, 30 2T

IR 15TgaR! 3. TRId U gral gHedT ANfa Afg=are ¢d YahH Yol WRell 318, 161d HIamae
3T

1SHIRT AT WRENTA!, AT dIeld Hrafael 38 191 SHaR d 15WhgdRt, T 45 faaw.
31SHART ol BRES, HTogad dleld Bladdl 31d JHAR! d 15%hgar!: 15 fdad 318

3R UPHR, WA TRETIR dTG1d FHIarash TG bl qulil, SR re! Anfta afg-ard Rreee gof
YR A, TR T TGN, SR A aR HIVdTe! AT dd dlaras 3.

. [ad Yeob (A Yoob):

o TR ("W MM "THA" eG DCB ZET hisc B YRS fhdl JAYRSTAT JfId HRTd)
AR YHaTeD! YUl HRel! AR R HIERTA ARUUN, YeaH e dRUTId TS HTHRA

CIELS
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o TR PIgl YN UHC ol 3 R, HIVIATe! AT braradl Tdd 30T el Yo AL 8wl
(T WG, SR 3T @) AT WS S RIeeied TGd™R 70T dhefl g

o THAI HTSIGR oAl 3.5% Ul AT (fhaT 42% arities wfd av).

e DCB % DCB %<1 93 el YURUAT UYRTR, IBIda] &3 JURU fAag .

e T4 e STHIH® 3Md T DCB dba Hademiicid TR STUYRTER dad,
I[drd.

TS ASTUgMTST I8 T:

TR 15 THARIAT 25,000 WA ol 3R I 4. Tl 2500 IRahs 25Wgart Joht BT
(UHE ¢ IREFR). g1 gAY UlgedT Hig-ard fad gevadt 318 3 HST; AHaRa Aig-ard
I HoiedT [SaTE! ¢F aRi fod e dRUYHIUN 3Rd. TR! 25WhgaRt el 10,000 TY
B AT 1647 sl (T T ARWAR) 14,500 WRAhS H1. Tl 31HATYT Hivida! THe
PHRUR ATel. AT IaTERUMH, TSl HTOT Y[eh WIdiid dFdHe WY ol 37g:

HY dRIE | I AL GHH | I AD AN | T AL YHATD!
19HaRT ISt ITSTIRIT Ricaed 01-STH - - -
AR 15SHaR] ol el 1591 5,000 - 5,000
fad 31SMaRY s g et o1 | 319 5,000
18Tgart sl 2T
19%gaR] sl faeie e 19-Urg 500 5,500
25T gdR! sl Wdbs 25-hg (500) 5,000
I HagR 25hgdRt 25-Thg 10,000 15,000
19T RAsit TS 0T 01-9rf 302.62 15,302.62
foreT 28T gart sl el ATt 3101 | 28-Thg 15,302.62
18T Jsht &g
169 Ao RS 16-9<f | (14,500) 802.62
199 3Ioh fadd Yoo 3191 500 1,259.40
1Uf0d RUST TSI 70T 01- 226.50 1,485.90
UEK]
f9d 3197 ol s T 30T 31-A19 1,485.90
18T it ¢F

o 31WMAR! Ill, ATTHH hiSc HIAAHHS HIUde! TS SBR SIId -AT!
o 28WgdR} Usll, WITHAYHET SATs Hiold Sl
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> R 25,000%41 a9 (159MaR! & 24TgaRiodd) / 365 faaw*42% amfe:
3235.89

> %4,500+%4 feaui R (2531 § 28hgariudd) / 365 fdaw+ 42% aitie:
220.71 BgaRINT3! TRl HTa:

>  235.89 + 320.71>= 3256.6
>  %10,000>*4 fawid Ricad (2591 d 28T gariudd) / 365 faaw* 42% aifte:
239.45 gaRINT3! UHUT HTS: 3235.89 + 320.71 +346.02 = ¥302.62
o 31YN IS, WIATAYHT AT HIId SITd:
>  %4,500>*15 feaui Rica® (1a1 7 159) / 365 feaux42% aitie = 377.67
>  %10,000>*15 feaqi Rieas (1a1 d 1549R) / 365 faawa+ 42% aiife =
3172.60

> 2802.62*16 feaqi R (169 o 3191 9K X&) / 365>* 42% dli¥d
=214.77

> WIS TR AN 177.67 + 172.60 + ¥14.77 = 3265.04

AU T ISTERUMHE WHR HR/A! (Jal HR, SHC], dBaa AR IR HIAe/Ad HR) THIAP
g,

d. I=RT 9HC Yeh: <F ARYWR [HHAM ¢F IGHH 34eT Alged™ DCB ZET hige Hledk al] gard. i
TREAR YDId IHHAR (CTDH/IRATEN/IRd TTERITST JHRAINIT) ¢ IRV IRRT 5T Yeb
THRA WA SO THUT &4 IDHHR gl

IRIRT UHT eI TUHT HRUATHTST T IGTEIT:

qEeTa 28 eI d QU T sR AT Brarddid f[davuIu (statement) FH@Te 3178, SAMHE §,000

S YTt SRE < HRuaT sifad IRk 3 fSdaR sie. IRRT T WRAEEA BIde! Yeb
(late payment charges) THRA W13, T AT, TrTa SHfad aREUAd (3 fedaR) ford™ g taoH
— TEUISIT AT I&TeRUNd 4o FU — U A= 3Te. SR grol ad HRUANd SIRRAT 3IaTd, TR
HISR Qo0 TTY T UHE TTol' HHRAT S5 d, HRUN YHED d! g §,000 U fdval TATUET HHT
3TE. (BR Y ETDI §,000 FUITUET SR 3, TR Yoo IUY Tc UHT ATl SMBRe Ssdl). TS, AT
ICTERUNd, SR Tra! THel 2o fedaR Aol TF R, TR 200 FUY T UHT Mol SMHRAT osd. SHfad
TREUAT fhH ¢ IHHUET (AT SETERUMT Yo SUATUET) HHT ahH IR GEId & Yo A1
GE
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3. PIeugr! Ogier fhar sfee Tafer 3oy IRg 1

AT IR [T

ohfec Tafer: U=l DCB ZET thige drewme! fiid dhawr DCB fihas feulfsrendia I@d=ar 90%
3.

DCB §& J&1dcs! P18 YR&BTHT WA TARIGAR Hd ST dovedt Sdifd Fduiar smenfid w18
YRGB shigc HafaT T [IAHIEITIR HH H Whd.

HISYRBIHS DCB Thaws fSuifsre/A e o fdhar S1-idid oo amEy/fad! sige Taiar
JreauaTd fdhal HH HRUAMET Ta1g 3R,

G U PIeul: Hige TGN 50%. AT DCB ZET thige HTe WIS thige Aafar T @
O HTeuaTd Hafel Wid SUSTATH a3 JreTal dasda ofd ST J1Rids faaRumd gferd e o,

IS hiSc HAlGT: T HAIGT Ble YRBIAT BTS [aRUMT At 3foT AiYe WeHeHe Hode

4. laﬁl‘l
a. faum: DCB ¥ dhds Aiquiied ST URATGR 0T HISTEd HHBIER HIRID Tk SR FIT
134, PISURBIAN ‘HiSc HIGY’ YN ZET Aasd HUgR T cHe UigudrEl Uaid 3¥d. DCB

ZET $fge oIS a1 Hraadid Ifesg sat 3r&d fdhar wramasii=ar Riact a1 @rdrd sise fdhar sfae
e 3fd dR o Afe=ur tHe 3fYr UagR gxiaq.

b. fafeiT aRia: 9@ 4 o Sdad! Fas 3T axd 3ar., 1, 74, 1441, 217, Afg=ar=h. T
DG T DA (ag bl ST Had Thard Qe Ied seaudrdl amg S,

c. M 7 99 T: B LeHeR GUURT fhd™ ¢ I9%HH gH ¥d g4, TS1/3aR Yo SATOT
e el i 5% FHIAS #xd. 3 gae fauTd fed™ ¢a [9ea’ T graad s

U 3T I9HH (MAD) =01 0TS ISTET

fhaH 2T T9pH o
quig z g8 Jqh T CIhAR! %
YpaIP! (5% Ul 250,000) 2,500 5
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e Ude B 500 100
TS Yo (3.5% YhaTDhY) 1,750 100
foha < YahH 4,750

d. <& 3T ¢F dRRE: <O aRi faa R aReuRE 15 faw + 3 Taad Raw r&id. g
DCB ZET iS¢ Brea YhaTdiar [HesTcd! ¢ddb qd $R, Y[eb 30T SR Yeb, ATl Yedb,
G SRS, SNT0T WREl AR JHRIST ot ST

e. UHCT Ugd: DCB ZET Hfsc Hredidl Weiiaud! HIUde! UbR THE Ha W1, Yhd:

o ZET HEISd 3T AN 39 B, ‘shiac bre’ TAHNTT S i ‘Ude’ yaimaR faws &,

PISYRS BIed! YUHAD!, [hHH ¢F I9HH UIg b, UHe Tara FHagT for o,
o U R P FAHMR d UPI, FU Sfac oTs fdvdl $exe dfdTgk UHe BTl TG

e e TRFERE .

o PISYRD HIVATG! JHIT SFSAHH DCB dP hisc Hle foeR UM Magd HRd fad e

R (BBPS) gR $higc PIe fod cWd HE Thdld.

f. fafe fagrd:

fafei fadeiara! (sraeam) Fuar Tede MmN 30 faawi=ar oid DCB dddl desal
YT I I ST WHRA T Mg 3 T o, 3r=f Arfedt feTeamaR, DCB & dreqReT
TR S fAf¥d e, AR faU™Td Yo gAanid oo Sid. DCB ddhdl 3a)

HIUATE! THRY BRI A JUIRITST WeHeurRH 60 feaurt gad 3iR.

o. DCB S 3ft Tus 1o

STHRUMNTS!, HUAT DCB HEeHR B3R AU JTeT:
e 022-6899 7777 Y DCB UTgP JdT (EIdA Phle i HUl fohdl TYRYS IdgRId!

PR B0 JMRTAT MUh T JaT IuAy 3HTed 24x7)

e DCB Bank Limited Bank Limited, P.O. 9% 3Tl forgl. §iad hHi® 7643, AIS

(uf3H), 498 400064, HRA
e customercare@dcb.bank.in W@HW

5. Slthlce 10T GRIR:

TR ANNuTS 3 Aig-ardt fhar <O Yadhd fdhdl TR SH1 JTeldd Tl 7 W, § YR
21 9% (RBI) gR 3ifird Hfse sRI/s He UG JHRFHE HBad Ssd. JAd! 8 WaHhH
UGS FeTd AR TeHeHed T3l ded feall Sisd. fiid daedt DCB fhas
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fEurre IHaUS! 100% RIcad diseary gue! "fehieer" U dHR ! STad. HaaH
Udc Pl ST, T YPie thisc &RI/s A AHaRl YUNUITd "aaa@ " UH SRIaHd o
SIESE

fhAM < Xgwy 803 feawmRid farar yaaTd! Sidig siededl DCB 4&d 6d IHHAT 95%
A TN o dHaedl Jad od! dreudran 3fiT THUT Y&haTe! ad HRogrl HIGR DCB d&

G 3.

T SOP YbId SN, Shdhg UIeYRIEl Hel, TRe, Thad, <o+, THUHTY/CRE B, §0d
3TIO1/fhdT TIRUT ] CUATTA!, TTEURTAT hRUARITa! 30T ¢ Xahd ST HRUINIS! Jai1d T&iHT
g Sad1 dsdl. fEhice Sed, DCB & RN W0 W1ef dhd 9N, DCB §& e
FaRIATR /AR FeR/I™eR SUas SR qadrd U&= (Td/ae/aTas/3aR AT We
D W /Hda/3ehrd e UM URHIN) Hax urade.

DCB &%, &g, DCB dhdha 3aiedl gHed DCB ZET $hige dre= deufd s

YD STD G, JH! DIVITG! Wil SO FFeT U SeTed] SR AL T 30T JETd B Wehl.
DCB &l 3= HIVATG! T shiscaed fdhdl SR HIUATG! dTadid DCB Sdhds gHeAl
DIUTATe! QA FHTUTNTS! SHT e PIUKkial XahH e 3, FHARIT fhal gdidaRd
HIERIS AT A Urscque HH 3{d @R, b B YRBIA HIS/dd WA
fave® Yamd Sfac FxuamT ISR IRGH dad.

HTe YRS Yog_ fohdT Hrama=Ul &l 9T

feareaRt, fagsH, feareaR! fhar TP A0 a8 HTe YRS U SedN/ HIaHGU]
HIS A IE B lsd. DCB dhar feigs fihas fEuliie HigH erewuarn fir gaear DCB
ZET hiSC Bt YHaIdh! AIth SuarEl fHR 7. HIUe! dleld RIcdd Jad SarRiT
FTs Fdfdd Fa Td. Bl & TR fhdl e FaR, HIe WAKIE 9d YHdad! daasdid
3 FTedTa A Ssd. BHISURGIA U4 YHETH Al IGHT b HIUATE S8 A iy, AR
3R] Hed HRATTIR Shdl d TG ST RBR SR,

. famm gvefur:

a. DCB ZET %hfa¢ $I8 YRS Y TRacied] HTs Wl aldard SHId gadh Mg, Ty,
TATHHYH U FIEUIRIRA o Semid dgR amed JHIFAY ATeld. H18 YRG! B18
BTl Hifgdl Alehed DCB HeHR bh3Rell 022-6899 7777 Y U SHIIRTH 3g.

b. Td fIHT TREUT Has UIHS HIS URBINSIT 318, SFIUT YfoId HedRar,
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c. \hd DCB ZET hisc e YRS A1 SRIcied] Hafdd [T Uierii=a iR HIeak UgH
hordl HIthd 90T a4 IUasy 3.

d. (TSP 1S 3Mf01 DTS o UHCHIST YebId 3HTed d HIthd AT TRAUIETS! U BIUIR TTEId.

e. famn g1 fomidan fawa o,

f. DCB o forfiricegR famr Remr faat S el

g. UM & fad wrre Hefdia fomm usite diferitan st 9 IdiuR Sied. defid fam
HUH SR} BT TieRiaR 3rdasi/ater ar] 3.

h. & 9 <dl UM dod HIUde! fhal ¥d BRiG Sieuard], Seaudrdl, JURuarET fhar gufan
HTgd 9ol HIBR DCB §% I 34d.

i. IS fqAT TREUT, SR 3T TR, WIS HISYRBIATST 317 TN AHFGRH qu=ited srerafd
& ST fdd Ssd. DCB ZET Ridide sfge #1S 3101 DCB ZET WifeH &1 @Rdcas
HISR W AT TRETT TR, TR Hegol Hhise BIS Hfehd FedTed TRYURIT TR BT,

j. U TG TIGRIURE WREUI UK 3T, HIe URBIDH g Hls gl dbR DCB ddbdll
BTN &I 3fgaTd B <30 fGay SeRudd. § &R ddes hyedl Ui
AERIATS! dY 317 AT TIfery WS WTeR FHaied] ge-=a Tl Wi Seararg
(THSHISR) SMATRITU T HR0T AT 3Te.

7. DCB ZET %S¢ HIS AT 10T, fdhaT g Hror:

a. T! HHE! U= DCB dohaa YRRl WU e fhdl DCB U8 ® TdT s HRoaTd! fadt
FSIT 3 HE Wl G4 YHIDH! @Rd oJ FIsel.

b. DCB §& JHAT 34 WA YdhH FHRAIT fdhar arg Sdid % Xavd 31T DCB ZET
ST HTS HIVATG! a3t JAGIT 7 &dl 9 & Wb, SR ghol UHE HRUINY IR Hd
I, hfege Tafel sNAleer aurd SMfoT JRIETT SRS o SaRTH 3T 31
qIed e,

c. BIS ¢ B Hle YRBIAT GEHMR AT HIS YURDBIDH G HIUKiTa! YHED! [FASR 7 FHl
PIS s¢ HIUATE! fa-idl Ul HRUITST DCB ¥ JHAR 7 HIHABIONT [Gad vy,

d. fFame® f6har dure MfieRuNEG g WA MEauar eI i@ 3edrd, DCB d&
Ted sdr=n faferswmea faadan sier eRuR gl

e. BTS 9 ARG JrIdl ARG fAaRus fig Jdhdrd, STt aRdfdd YHarda! JadhH griad.

8. TS URPIDH G Bls TREX/dG HIUITH! Ufeha:

PTS YRPBTAT d F&/THYU BRI TN, HISURP WIAd g At B Wdbar:

EET ANI/AUd quita
ZET HiaTsd 30 AN > Ppfee BIS > Fls VN > HIS §¢ B
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DCB T8 Il 022-6899 7777
A customercare@dcb.bank.in

9. U JUUET SR P AR T Hed Hls & HRUATH! UfghaT:
FHUAT AT ST DT SR hige Bl 1 (TH) au<dl Tadd HIATILNAIS! AR et 7d, TR db Hle
YR BTSN AR - HIUIEEA Gad HRa 30 Hle YRBM = YT SR 30 (i)
fqaui= offd o ATORUAN URY dxUar! faHd HRd. BISURBIH G D16 SR 7 [HSTed™
fhaT FISURDM 30 (1Y) feawui=n Hramadid H1S IR G Hdl ATGl, TR HIS T ShgR g
B SIS d, BISURBM Fd U ahds HRUGTAT S g,

10. DCB ZET ¢ &1 aedT:
HTSd! YA BTSN GRMAT HFTIGR SHH AT AT IS (MMYY) T St WReUTd TG
DT AT, TA-IHRUI HIS [AeEH HIerdl ad JYuared U HigT e ureac ssa.

11. FTSd JHIH, IR fdhar TIRaTw:

DCB $H¥R $H3R= @Rd 022-6899 7777. T U A1e
a. SR DCB ZET iS¢ $IS grad 3d, IR a3, T8I JTdl 3¥4d fhdl SR Piomen
qea U T SR qR&M Hifed! ANRd 3id, TR BISUYRSGH I TG Boled] HIUATS! TAIgR
IS AESAS Al DA, T, ! gHY Ble ARIAT Il dshR UIferiT arat SAfor
TH3TIAR Agardl.,

T4 AN queita

ZET Tia13d 31U ARF/hIST HIe/dTe AfcTo/dTs dldRd Ald B
DCB UIg® Hal 022 6899 7777

sAd customercare@dcb.bank.in

b. DCB ZET $hf3c HTedl IRATR AU ¥d JHIFIS! ! STATaaR STd SR H18 Jaa
A TERM dToRd 3.

c. rame mideIom ufadfia S SR HRUMTITS! 618 aTiRd ST, Ydhd Tal.

d. Tl snftr fdhar sifafkad shfse #1S o, gxad, IR 1, faPhd I, < A fHer
18 fhal BreURGTAT WRAMRIGN $Ts ITURd RIITE! YHT HIoURBM DCB HHTFR
P3N AR HBaTdl. Thal HIs gdedr™] Ale MR, TR HIeURGIA IUSN o
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DCB BANK
P TR R T

e. e PIS T TGt dbal UATgdl BISGR hiedl DAL USRI ATGRMTS! (SATTATS/
U&)/ Hicacad (CU 378 U fohdl ara-11a/ 3e)) 9 SaleaR fdhal STRard] AGUIR T8l 320
e, T SR U (PIN) fdvar 3Rttt (OTP) WRweAT sifdfad FHTOR®RUMT (authentication)
ol IS, 31 SFIgR U fdhar SHfdad THTONGRUNTRIEGR Ufehar ddl SIg, bdTd. BT
A AR UaTgdlea 9d TagRIATS! HIS YR YOIl SIaTEeR 3Rl BT gdedrarad
RAEEd [dhal AR TaTaEd SITal (DCB) bl Jiod HRUGTANING, HISURBH Hle
AR el Afeelt T GO, WelTe dopR AiGdul 1701 AT FshRId U sebell e HRul
HIIRTD 3T,

f. BIEYRD [l R BTe YURBTAT AHdlA fdhar AiRiary o fdsar B1s fobar it v
BT TETET TG Hledl TRATR e T4 JHAHNITS! HISYRS STEEGR 3. SR
IS YRBM HUIUD Hall A R HISYRD U4 JHIFY SR . SR Ble YRS
qroTdt Iesstt -1 T aNTel, TR PISURD Id JHUHIY STEEER 3R b,

g. PIEYRSB § Hdod IS P I BTS (3F8-31 BIS/BIeadg) Wierd Savard ad drg
SUTTASIT HRIAT; a4, U (PIN), G-CT8H UNIds (OTP) fdhdT desided! SIRT dhaiall HIvTarg!
31T ANH/DTS MR HIVATE] WU forg 39 T2 febar Aieg T3, sares o faw=ar sgacite
BT AT (T <t k! UTHTOMR U 3T aT S{UTHIOMR U0 T Hekitell <l Arfe s
bl

h. DCB 3, ®Ts YRS &Y 7 9dl, DCB d% HIS fohal fUdT §Raul, AT, TRATHR ATfawt

12, YRUNMTYSRIET HYHR: DCB Fohal, HIVATa! dodl SATOT Fa-T = ¢dl, DCB SovadT HIvATa! Gad
39 WATd AT HiScaId! 1T AT BTS YRGBT Jd IHHR URUMYBR fergifed Huarn
3for e 3iTs BTN ISR A, DCB Tob AN HeuTd, Pls WATIRIA fRIceid TahH
fafed dood TRa ohelt AR

13. IAd A HRUMET SHYSR: DCB 9%, HIUTG! doot SO a1 7 &dl, ST JUIHHIR Bre
SR Pl T 3T o 3Tl Regsra Hisar daa.

14.RFE: DCB d% i HTS T ARUMGR SR} Hdl T 378 o I B OR Ble YRS A 3
TREURE 80 fawiadid @l i 37 I9HH U= J&al ATg! fohal fod daid dgR, Yeb fobdl
Y[eHTGR HUId IHHAT 95% o Ieedd dhdl. DCB b UHETH AT IHHd! aGell B, AR

ARUT SAtdId HIUdIE! IR IGHH (TI) BIeURBIAT TdI-dH TRdbe JTATd gxdidRd

EaiRSIE
RABS GId § WId 3Mg AL AeHTd Adid Gad ddiarid Tel dud Jedgard! 39 fHad.
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15. TR IR

a. TR AR 3for a1e uichar:
T TSRS fHsIaedr Ufrerar gl JHTuMT TN, gl DCB Sdhdid 3o
3B IIIBRS, nodal.officer@dcb.bank.in a1 sHagR fhar RUE Tea siftharar a@! dHR
HE YHdT [hdr HIaRe SHifthameia UGN Wudh A dar: DCB Bank Limited, 6th
Floor, Lower Park, Pengula, Margpatin U3, Hél"if 400013.

b. PRI AR HvgrETd! SIealar:

AhR TRIA HeT] TRUUR T Hig-aTT 3M1d Hle YRBIAT DTG Hiadrg - e faar
HIeYRS e Ufaarear AT ST, di/dt Job<al www.dcb.bank.in IT 3SdTSCaR
U eI IR IR T30 e 9% .

c. STIRGY/3TRdt TIgRITTS WRUTs BhHIS, fads
THRID IR, \d §¢ R0 fade/ gaad fhar IRIA Teiel sifd Hol
FIS 3.

S}/ 3RRE RIS, dpRId fAaRur Hruard fads 3ifor @id s wHvard fads/ geaaet
fohar IR e FTS il BRI, DCB el JaUZeaR BRE haledl AEH JHAM HIUTS
RO GRUITNT HeaTaR HRUTS hHdw AN gisd.

16. Yh TR

a. DCB ¥ RBI gR 3% shfsc SRIM TI-310 de Xahd 30T shfse Arfgett ot (Fee)
HIIGl, 2005. TR, THA a9 R, 9He g SAdNg hise Afed s Hid,
W 3d%d Haffed TS, THeA e SBIRAY quiidiag, $ise <RI had dlrds Hise
ARt UG HRd [hdl HIVATG! HATIR $hisc Al UaH H& 14 fdhal TR 7d ad &
T, TR AT YHdTh] dosaR UF INTA hisc Sidgr IR0l AT fgdTd 318, shisc
SR {SHTUN, TAEER HISURD hiSc TicHdbgd el ciar side ST Wufedd Jard!
UL F¥= BN, HTe YRDIGR SIBIT hise IRIbs JUAs d, ST HiT=Tda
RT3 THAT shec AMadar GRUMH g3, .

b. DCB §& gHdl qu=id quTHe® ST SMaRadhdIaR UaH Hd.

c. JRTAT DCB Shdhg BVl SRET HIdfeT fhal ¢l DITaT/cld Jed Hicd Ui HRIad
THITN, HUAT DCB HEFR H3RAT 022-6899 7777. IV FH5dl, i NAl, HUAT g
AABI YT USTAM R HA “Did H& 71" Yadard! wa:<t Aigult .

d. /3! THedl B SRid! Yesc! thiec dledl AR AT a0 g, A= HR—HER
fhaT IBTaBT AT GIOT=T AT USRI fAOHTaR HICHRUT Hal Sisd, Hredl AR
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fae=ht =om TR, e, TeaToll, TR, S, fewis=a, A/l smel/eamd
FAHTHAT S HGGRITS! Bl SUIR ATe!. T AN/ SUST STUATAT SASTSG T SHATOT
T HRUYTA RG] AT, HY/3MR Wb Iei TaRITA HIaal 1999 (FEMA) fdar e
T YR fdhar RO Sidia FRagAG! SEEaR 3R,

e. DCB Y&l Hra<dl aTRMLE SR 30T S Ha8RTE T Heded, HTs AIgR
UTHIIOT 3T ! ATe! & TATUd HRUINIG! S el YPhISar Iuds Scied] Agh
JIed TN, §6 Gald HIUTg! Ja-T = Sal Hledl aToR Ufds /e ds e,

f. PIS YRS gHd 3T SN AR Bl BT Faid HeaTeHT (Tt 0T il SUeh ST Ui
YINTAEd ASHRIAe) DIUG! (AR e, SIS Tdd dhadl HoigR T 3 Faferd
3T 3T HISYRBIOR SYTHRD 3.

17. 3TARRIPIY ATRTATST HgwdTel! (HaTHD Aifgd:

HTS HRAT 3T TRGRIT ATURUITTS! ¢ 317, T, AUTes S YIFHed W1 Ie-Td IR
HROGRATS! o Y TEL.

HRATETRR TdeR HRUGRIS! HTedl aluR RBI T WReb g Ia (g=0 fau= for faceh o=
HARITIA HRIGT, 1999 TR &l S0l A 3MTg SO G HIUATd SFARRT e, Y07
R I G HIIST, 1999 (FEMA) 3difd SIS HRARAT! fdhal Adia dune
JURUTHIS! SETEGR 3 b,

U B IATAT GIbIagd gHAT 3HUHd SIeR (AD) Ui Feell &l.
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DCB BANK

DCB ZET 3(Se 51S - Gujarati

Alell Hecdyl (UMl 4 2Rl (MITC)

Al HecdyQl (M) e 2Rl (B £2dAIQHI et ‘MITC’ d3 UL W H] 219 D) ua
WSl dHIM HIled] Y(Bld 352 51S HIRSY B[S 51Sell W1/ sHUI)/ A sell ALSS)/ A el
3(Se s1S UlsseHi 24 eallddl 1@ AR dicslEs wuel €19) US 8. MITC 32514 il 8
e A DCB ZET (52 51S tlRsell [l e 2dl/512 AL diddl A Yudlell § B 3
www.dcb.bank.in U did¥ld sdIi 414l 8.

1. sl wa es:
a. UlMS SIS HIRS HIR \sldlell §l wa dlf¥s dedus §l:

dlfls gl (s1Swedse | dlfls 8l HISl HIR YeidH

3(Se SISl usiR os1slallef] 8
Usell 13HL HlSailell) w3

DCB ZET 515 (1

wale 53) LIRS LIRS DI

DCB WsHi 25,000 5 deil dysil syryaled (5525 (SUll»e (FD) Yed Yl uslal ugl
ALeS) Usd (503554 51S 3] 52l HI2 Ul 6ial D,

b. 113l Wl e §| Wal QYES

s ol | QLCSe] ARl DCB ZET (52 515 HI2 &5

1| dIM cAdeR] WR §leetled AL/ 42% dllNs Hadl 3.5% Uld H[s
eddldl ysaall ui:
AuIZ] AU 2 A 214SR

2 A5S UR 42% NS 1l 3.5% Uld HS
Al

3 R[S val WidRATIY ATM 155 BULS | cUdER Y&l 3.5% +adl T 300, %
sl qdiR eld d

4 (aci(od Ysawil ges (£ Hlea) W15l AAsy 100 Sl eS| Hadl

WRAGR: NIL
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2100 5l dyef W15l Adey 2ud|
21,000 Sl 31§ wedl 6AMR: 100
21,000 52di dy ui1sl Aded: 500

5 | [ddest [deidl g-220e2 HI2 516 ULy «iefl
slEe elllds [s1dest HI2 YB €16 350

6 uldAd 2l ARAAE 518 s3)ed] il | 3249

59
7 | elldArd 515e0l wed) 3249
8 (c2.ell yd L cyaelR) dEIR Y&RUell 2.49%¢q] 51U 53]
Y1534y
9 | 51S s€loR 2UES 2499 o) 35 dNef] vig uiy Y Ny

DCB ZET 3(S2 515 HI2 [dldy Ad i) Hidstl eseil Aysl YR, www.dcb.bank.in U2 Gudey 8.
GST, MR A5Re1l [(AUH] GIL YR, dHIM §l, cAlos W Mo UES UR d19] IU B wa uifdd
(M) M AR F$RA UlA B,

c. Ul Sl () AHUIAL: 1Y sd 5(Se Hd(b 15 2l 45 (edd Yeileil €18 2% & 2 duidl g2l
eldl M2 saAMi w1d 8. A F, %) Ulegell H[Eellef Ade YRl 1A (seuR o 4y Slu ad] %]
1S YIRS S1SURL ATMHIE] A5Se1] alet lel Sl dl 241 @1d] USq «tell.

AU MRUSH] AR U] BelsWL:

16l ooy 131ef] 316l Moy 1]otl AHUIALOUL HILell 222 HI2, Y5l wiLsl &

dlflw 1541 3u13] B, 1id] 6l 13 3 di dHIRL ULeel HiSstlstl oi1S] Aulisfl Aysl Ysawil s3]
eldl 8, g9eell AHUIAL0] | &L

16l sty 1efl WRLE] UL, culwysd A UlRYUS 16 weyuilell 1541 dupuilzl, 12d 5 45 (edy
8. 316 13l dilwedl Wl Hie, culesysd AU YlRuS 316 weyuilell 1541 suuilil:
15 (edy 8.

WM, WIEl] dlluetl WIER 92l UHUALN Hedle 25 B, % 5, %) dR ULl H(sellsil
QAdeofl Ayel Ysaull 531 «iel, dl «dl WL Aled, ) 518 1A dl Uiy sd AHUAL0I 22
sl
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0. 5189110 QES (UL QES):

o ol dd ("dR" W "dHIP" 2A0El DCB ZET 3[52 515 HIRS Hedl Wldl HIRsA delé{d 52 )
ol 2UUGeL ti15] ARlistl AYWL Ysaall o 520 dl, AdsiReAl diflwell, Udldesil dilu Yyl
1% Ayt w1agl.

o %l Uil2As Ysal sAIMi w1 dl, Ui S16 Ul S UHUAIO AST Sl Wal [ QESs ElI]
29\ (sfcl WRLEL UR, %) S16 S1U dl) Wl U312 Blols Agdet Ueg[doll AIER IARIA3] SclIHi
2149,

o dHIR AUPS £ AU 3.5% Uld HEA (HUdl 42% dIs ¢2 a¥) B,

e DCB 05 012 2201l DCB Wsell JeR1sll MIHR UHULAR LU JHR] sdle] e s3] 25 B.

o dHIH &5 dUldelld ] wWal DCB sl UM RS AHletlell AIHIR $814 UlA 8.

|l AAQIAR] Hls] (UA:

Hiofl 4859 3 dR 15H] ostey4131 35,000 WAL di 2541 ojillell A% (Ysarilell Fad
dllw ugl) 500 Ysdl W1, YRl 5 dA dHIRL U Hsellsil (odefl Ysarl Ysl ol o1;
ARUL oL UlSelIHi weiRe €A (wdoef] (Aud dIflw (6d eseiesd] diflu 6] o s2l. dil 2541
3641313 210,000 W 30 9] wad 1641 Histl Ao (YsaLiledl (ud dllw ugl) 214,500
Ysal 6. di 314 1Rl Yl 516 ay Ysaull s20l Sl wl GelsAWAU, <ULy wa gles «{1A
SIRSHI AU ALl B:

gt diflW | THiSH | TU Ul | T Ui Wisl Adey

16l a1y a4 1314 3y(19) Aaeyy 01-%1e3 - - -

2loseUel 1541 sty 13] 15-%1y 5,000 - 5,000

(et 3161 oSty etle 4y | 31-%1Y 5,000

Ual ol1s] 184 Soga11

1941 5o 13e11 A% [Ad(wd 19- 500 5,500

Ysaul gles SuuiRl

2541 3upuiRlstl % Ysawl 25- (500) 5,000
Suu13]

od) cydelR 2541 sogaidl 25- 10,000 15,000
Suu13]

1H] 11 culeped] a1l 01-H1f 302.62 15,302.62

(e 2841 Sogu 1312 oelRe °f Wl | 28- 15,302.62
RIARATEAL
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1841 HI1ell Aoy WISl B

164 11 Yysagll 16-HR[ |  (14,500) 802.62

1941 Hidell o ([Ad(oid Ysdaell | 31-HR] 500 1,259.40

S

141 1 (a cylogef] A1-ld3] 01- 226.50 1,485.90
Alvg

(o 316 I opeie &y wa 184] | 31-4R( 1,485.90

A o158l B

o 316 I, AUy S 5(52 Hdlta 5128 S1E el ayddlHi 1idd «eil
o 284l SoquIRletl 210, closeil AR «{1A UMYl saAM] w19 B:
> WAsYy 5,000%41 [edd (154 assy1ledl 2441 seju13]) / 365 (edd*42%
dlds: 235.89
> 24,500%4 (edde] QAdey (2541 &l 284 3u13]) / 365 [edu* 42>% dlNs:
320.71 5% 13lef 56 1%
> 3235.89 + 320.71>= 3256.6
> 210,000%4 [ed¥s] QAdey (2541 &l 284 3uiu1R)) / 365 (edu* 42>% dls:
239.45 36{ullle] 59 cUl%: T<<NUM7>>< +8>NUM>> 346.02 =
3302.62
o 314l 1, culesei]l aldR) of1A UHIEL s A1 B:
>  %4,500>*15 (£dUel AQ-y (16lefl 1541 Uil YHl) / 365 (edu*42% diNs =

377.67

>  %10,000>*15 [€ddo] Adsy (16lell 15H] HIRL yl) / 365 (edu* 42% difs =
3172.60

>  ¥802.62*16 [¢dde] AAsy (16H] HIA vial 314] Hie(l dd) / 365>* 42%
difs = 314.77

> EIRITE §4 1%:X77.67 +%172.60 +X14.77 =%265.04

oilel: 21 GelSRQAML USIR] 5/ 1ol UHIALL U otef]l (U 254, GST, UMU- UMY UR €19} USdl
slEURL/GEL 52 UlSd).

e. [Ad(od Ysaall gLes: DCB ZET 3(Se 1S U d1d] it 8 %) Ysdileil [Aud didlu ussl qedu
W15l 25U wWddel ¢ 8. (dd(d Ysaril 9Les Ysailefl (Add dilw uel olisl 254 (Ysal/Rés/
ReRS 2ledslet HIZ WS SAML 1A B 3ol 2R 3(52 Al D)ell WIHIR dyddiHi 419 & wa
59 W15] 25U UR <&l

(aci(o4d Ysawll geseil ARdI] HIds) BeleWUeU BalSWL:
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g1 5 dHel 1641 HIseluedl 1541 cddioietl A0 HI2, 3%) (SRRl YsaRfls] (Aud
dlRlw 419, 21,000.011 61151 QA UL, dHIR WM M) dgdH 254 Ysddle] e 8, Wed
%, 50 wl diZluell GeleRIMI Ysailefl Widil sdl Hie (<5> [Add dilwW> [ddd diZlw) a2
URe2 YLofTY aydaidi w1d 8. %) di AWM sAMI [#Ads0 2ll, dl 515 U 2100 il [ad(Cd
Y5l 2Les dyddiHi w1dl 51281 5 wllslefl 254 21,000. 52di M| Hadl dofl MRgAWR B ()
W15l 254 21,000 Sdi dy €l dl 50001 (d6(4d YsaAR(l dyaditi #1dQl). WM, w1
Gel&QAUI, ) dR Mzt dIFIW o Ysarll 521 ), dl 56l 10H] (SAre4R, 2100 A2 W2 ALY dil3
ayddimi w114l ) di Ysdilell [[ud dilw Yelui agdy o1l 254 (41 GeleRIMI 250,)
sl 6] Ysall 5220 dl Ul w1 es @l AL,

2.9ldd Halel weld] F(Se Hulel wa A5S GULS Hlel:

3(Se Hulel: dHIRL DCB ZET 3(Se 518 HI2 (s 53¢ DCB [55%5 (SUll3seHieil 25He1l 90% 2.
DCB G5 YHUIAR 51S HIRsell Widloll vHlell 529 el dsfl Y.l ([Adsoyfeell dlsil AidRS
HIUESeLL A1IEIR S1S H1Rsell 3(Se Haulel gelsl o 8.

SIS 1S UIA Slflodl (5525 (SUllse/) (s edl Sl-[As sila defl/awil-ll 3(Se Hulel dulrdl
wedl gelsdlell [asey 8.

A5S GuLS: 3(Se HAltlell 50%. dHI2L DCB ZET 3(S2 51S Ws1Ge2 Hi2ell 352 Hulel 1A 8S

Gulssil Hulel W 5162 vildd sl HHA dHa sRldd M w19 © W HIRLS ReNeeH] yAddimi
w14 B,

Gudaoy 3(Se Hulel: w1l HAlel SIS tIRsA SIS (S[Ad] YHA wWal HIRLS WMl wlidaMi w1
8. ReHe2 Weilddl dwd Guant 3(Se Haulel HIRLS Reheeetl 1oL U Uslel S2cHi w1 .

3. (02

a. w2He2: DCB W5 Wsui «lltiddl 0e WSY W UM sied UR HI[/AS 202 %eiLUst
ol (25321l H15aQl. SIS tIRS WA '3[52 SIS ([Ae{1o1H] ZET Hlw1sd R E3Qlel GIR1 2N
of\dlell ([Ased s2l. A HlSstlefl Ysarll el cudsi) wdldQl, %) 3 DCB ZET 3(Se 515 Gsd
AU (MU A[5Y Sld WUl HHUAL0 AL vid GScl WIdIMI HiS] 352 Hadl S(e1e Adey
Sl

b. [64(Go1 dlRlw: o 4 (w(dal Usel] [Asay 1 B, Wed 5, Hlseilfl 16, 74, 144,
2141 dA S1SURL WS AUS e 53] ASL 9] Al (6[FoL AS §5d WS % AR weddlad)

Page 5 of 12



DCB BANK

C. Y5adUlA YoidH 25H: 515 WeHe2 U Pulldl oeidH 25H dHIRL dHIH SHIV), <AL/ QLES
Wal dHIRL Yedoll MU AL <<<NUMO>>% 11d3] @ 8. 3l dHIRL w2He2H ‘RleldH
25U G1sl” dE Wdladidi w1dgl.

([Asey Q.

qgdH oSl 54 (MAD) ofl ARLd3] His] Rla

qedH 5K LSl A
el Z 4 M 2s1d13) %
o115l (5% Hiell 50,000) 2,500 5
H1s1 ysail sl 500 100
(% UL (3.5% GLS] 25H) 1,750 100
W15] 284 YsidH 28U 4,750

d. Ysauilal Ha [[dd dilw: Ysalefl [ud dilw (Wg wstiddlsl dizluel 15 (edd + 3 AA
[edl &2l. dHIL DCB ZET 3(52 515+l wilS] 286l Ysaflail duid 52, §1 wa we Qes, el
Y1, 55 WSclod W WL AR A5 sl 4199,

e. Y5aiilell uegld: DCB ZET 3(Se 1S drsell Ysaull «{lA-l sleuw 2 s3] sl B:
o ZET HlWISd AUHi dlBled 520, B[S 515" (A1l UR ) el Ysanll ([dsey U (565 53,
SIS HIRS 51Sell ti1S] 25H, WLSlol Yol 25H 1S 23 B, Ysarll (Asey ue s3l 23 9.
o "U' U2 (545 su[ utll A UPI, Rupay 3(W2 51S wedl Feerade dEal g1 Ysdll sdlell
([asey A1a U2 J2d Uz SIS 529,
o 515 HRS) SISURL YUISS A[EedelstH] [WeR di3 DCB a5 3(Se 515 urie 5319 elid ((d
Qo2 RieH (BBPS) g2l 3(52 s1S (o4d uwl ysdl o3 8.

f. [o4(dol [aotddlL:

(64(Ga1 [Aidtdd ) UL (] 518 el dl) SUl 53]a wReHe2 UIH Adlell 30 [ed¥sil vieR
SIAlod]l dsal o1l 5] Werell d A1 el dlsRAML Iy ldls] Ui M 41dQl. wid]
Hifedl UM edl U2, DCB W5 w4eU1] €1 Aoy Gaaldl 203 8. o), el duly Yol adl
UR, wldl Qeseil aalneld] dHRL Widletl eldls] Ylei(sdd saIHi #11d 8, dl ugllsil [[desiui
1% Yol [Ud S2cIH] w119l DCB Wsal SISURL A sRAULL/ sRAULE-(] o8l sl HI2
dHIR] U Reneeell 60 (ede{l dHumlel B,
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¢. DCB 6 ¥yl uslug:

WAL HI2, Ul 53 DCB ALSS ALl 4us 53

e 022-6899 7777 U DCB AlSS Ul (Lildldd 515 walSIoL veld] 2i51e cldEIRls{l ol
54l Bl SHRwA] A1) Guasy & 24x7)

e Y DCB Bank Limited Bank Limited, P.O. U2 dWl. W15 «ied2 7643, HALS (U(%H),
YuE 400064, HIRd

e customercare@dcb.bank.in U 084 52U

4. (551e2 val 41\
o) il Hoidl 3 HlESe1124) HI2 Widl U GULESH EefriH 25H weldl e logefl Ysaill &l 53, dl
B 1of] os18l HRcdld Rovd 15 (RBI) &I ultsd 3(Se 61/ U HIRLS A (MLl s3]
1Ql. dHA dHIRL QR Ysdal HIS UElell N2 yHi Ale WUlLl. [6s 536 DCB (5535
(SWlAleedl 25Hs1l 100% A 51 218l dHal "(SsleeR" d5 ML sAIMI 414, %) ]
Y5l sAMI w1, dl 352 R/ Aletl AefaLH] AURME dHIRL 38LS "ddHlet" dil3 1use
SAML w19,
DCB W5 (A5 53¢ (555 [SUl(332 (1)) A dlsalell A ) dgfriH olis] 25H YsadIHi o 141d dl
8041 [edd Yl wedl wislefl 25Heil (ds 536 DCB (5525 (SUll2 5Hstl 95% YsAdIHi ot »41d
dl 59 wislel aydld sdlell AH[dS51R WellHd AW B.

%] duI] Ysarilaxl Yeddldl €1y, dl ds gll slel-4u Ydlsid, Ule, 554, 2[asled, SMS/esw
NA%, 14 wal/edl deld Uellal dle wulddl, slel-4U sl 3a of15] 25U As[Ad sal GRRL
sAH v1d] 203 8. (Sslezell (5UIHI, %) DCB s dHIR) AU saAH] el 1, 4l DCB WS
dAHIRL (a1 et A (s ALSE AR/ ARet 1 UR BUdey dld ugll (Ueeil/[Md/ed Uclel Yud
§8Well URY/AURI/AS1G22 diLS cdluAld) Al Heell HsEel.

DCB A5, S16URL YU, dHRL SITUQL Wi 1] Aol 1 Y[d 2] 15| w1 11515d 530 A5 B,
BUi d) DCB &5 Ul AWl dHIRL DCB ZET 3[S2 515eil Auitui wils] 28] s1unl 254
UlEdell dlM €l ©9). DCB sl S1EURL e AU SISURL Wldl UR dHIR] s16uLl gdleeld] )
DCB W5l AdINdl Medl AdlNdl Ul wldl SITURL Wldledl (52 Ul S16URl 254 A2 s
5, WS 5L WA 21482 5L HIS w[Esd 28R, RIULIsis(] Udlde eHls, %)
Gudod RAlS Ylgead Aded 2ledsRUst HI2 %3] Ulgeed 53di 21 €1Y, dl ds Ul s1S
1501l S1S/AS Widl UR ([AAes 254 3042 sdlel] A [dsIR B,

SIS HISell vidYlel Aed] @R &Hdlell (51U

oAlel3], [Au%el, olel?] wedl HHIH UlEd, 51S HISetl wdUlot/RAUR] Ad il (SR4H] AsLie]
dydld, 51S HIRS AU SISURL AS-llel 51S YIRSl 3] 52U 5154 WIUAA ¢ 5CAIM]
YRRl DCB !5 (@5 53¢ (55 (SUlle())a sSUIHL Adlell Al dHIRL DCB ZET 5(52
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sISHI o115) oflsad] 254 (5642 sdlel AESIR V. S1SURL dYRle] Adsy (555 [SUllse AR
1SIAEL Yol :YsaAR( WIdIMI 2led s ScAML 1AL, S16URL URSIR wed ] [AyHsA513] e+l
YAl 1) UR 515 A0S 5L HIR URL ¥dleel 82 51S Joud 1ed] Yool UR, 51S
Ws1Ge2ul tlS] 8 dHIH 5 dd o ARl U A Eldle] HistdlHi w1dl. SIS HiRsefl dHIM
w151 25U dicsilas Ysdadisil sdluel] eldl 9di, tls WMHAU] Qldldl Adeildd Sl WedIR
d % dyd sl Ul €561 L.

- dlul saes:

a. DCB ZET ¥(Se 515 18] e 1A 515 WIE] adlofeld] HIZ ULl 5l 8. %) 3, ATM
2SS GULS Bl PIN wlHLRd cudelR) i 41d3] AdiHi wlddl «iel. 51S 4IRS dd %
DCB $32HR 39 022-6899 7777 UR 1S LildLe %dle{l 211l sclefl 22 B.

b. dHIM Il sdd Hist UlaHS SIS YIRS HIZ 8§, Ridld 3 el YUddiHi 241d.
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