DCB BANK

DCB novio Credit Card

Most Important Terms and Conditions (MITC)

The Most Important Terms & Conditions (also referred to as ‘MITC’ elsewhere in the document)
and all the information herein is applicable to secured credit card holders / applicants of credit
cards/ employees/ customers of the DCB Bank Ltd.(hereinafter referred to as “Bank” or “DCB
Bank” ) / members of the public evincing interest in the Credit Card product of the Bank with
immediate effect. The MITC are subject to change and are to be read and understood in
conjunction with the DCB novio Credit Card holder terms and conditions/ agreement as
communicated on www.dcb.bank.in

1. Fees and Charges

a. Joining fees and annual membership fees for primary card holder:

Credit Card Type Joining Fee

Annual Fee

DCB Novio Credit Card | Nil
(Rupay Platinum)

Nil

(Rupay Select)

DCB Novio Credit Card | Nil

Nil

Eligibility to receive a free physical Card is upon attaining or exceeding cumulative Fixed

Deposit (FD) value of 10,000 with DCB Bank.

b. Finance and Other Fees & Charges

Sr. No| Description of Charges Charges for DCB novio Credit Card
1 Penal interest for delayed payment for 3% per month (36% annualised)
all transactions: Merchant
establishments &balance transfer
2 | Domestic ATM cash withdrawal fee 2.5% of the transaction value or ¥ 299,
whichever is higher
3 | Late payment charges (per month) Outstanding balance less than or equal
to ¥ 100: NIL
Outstanding balance of greater than
100 or less than or equal to ¥ 1,000: %
100
Outstanding balance greater than ¥
1,000: ¥ 500
4 | Fuel surcharge waiver 1% surcharge waiver up to ¥ 100 per
statement cycle (will be applicable on
fuel transactions value up to ¥ 5,000) *
5 | Statement request No charge for e-statement
% 50 per page for duplicate physical
statement
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6 | Reissue of lost or stolen card 3250

7 | Replacement of damaged card 3250

8 | Foreign currency transactions Cross currency markup of 2.5% of the
transaction value

9 | DCB novio Credit Card closure % 599 if closed within a year

10 | Cash advance fee 2.5% of the transaction value

*Fuel surcharge waiver will be credited only for eligible Merchant Category Code
(MCC) and Other MCC like Utilities, Railways, Insurance, Gift Securities, Brokers etc
are excluded. For details please visit DCB Bank website -

www.dcb.bank.in>> Cards>> DCB novio Credit Card>> FAQs

For a complete list of charges for various services for the DCB Bank novio Credit Card,
please refer to www.dcb.bank.in.

GST, as notified by regulations of the Government of India, is applicable on all fees,
interest and other charges and is subject to change as per relevant regulations.

C. Interest free (grace) period: Interest free credit period could range from 15 to
45 days subject to submission of claims by the merchant. However, this is not
applicable if the previous month’s balance has not been cleared in full or if the card
holder has availed of cash from any ATM.

lllustrative example for grace period calculation:

For a statement for the period 1%t January to 315t January, the payment due date is 15"
February. Assuming you have paid back your previous month’s dues in full, the grace period
would be:

For a purchase dated 1%t January, interest free grace period is 1t January to 15"
February i.e., 45 days, for a purchase dated 315t January, interest free grace period is 31st
January to 15" February: 15 days

Thus, the grace period can vary depending upon the date of the purchase. However, if you
have not paid the previous month's balance in full, then there will be no interest free period,
including on the new purchases, if any.

d. Finance charges (interest charges):

* Interest will be charged from the date of transaction, until the date of settlement, if
ﬁou (the words "you" and “your" refers to the DCB novio Credit card holder or Account

older) do not pay the previous outstanding duesin full.

» |f a part payment is made, there would be no interest free period and interest charges
would be applicable (including on fresh purchases, if any) and calculated basis the
average daily balance method.

* Your rate of interest initially is 3% per month (or 36% annualised per year).

DfCBB Barlw?k ?an choose to revise the rate periodically, based on DCB Bank’s revision
of Base Rate.
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e All charges are dynamic and are subject to change based on DCB Bank’s periodic
review.

llustrative example for interest calculation:

Assuming you spent ¥ 5,000 on 15th January. You repay ¥ 500 on 25th February (after the
payment due date). Assume that you have missed your first month bill payment; the bill
generated in the subsequent month will have the due date same as the bill generated date.
You spend % 10,000 on 25th February and repay % 14,500 on 16th March (after the payment
due date). You make no further payment till 31st March. In this example, the interest and
charges are explained in the table hereunder:

Narration Date Amount in X | Interestin | Outstanding

g balance in ]
Opening balance on 1st January 01-Jan - - -
Transaction done 15th January 15-Jan 5,000 - 5,000
Bill generated on 31st January & | 31-Jan 5,000
Due on 18th February
Late payment charge on 19th 19-Feb 500 5,500
February
Repayment on 25th February 25-Feb (500) 5,000
New transaction 25th February 25-Feb 10,000 15,000
Interest calculation on 1st March 01-Mar 259.40 15,259.40
Bill on generated on 28th 28-Feb 15,259.40
February & due on 18th March
Repayment on 16th March 16-Mar (14,500) 759.40
Late payment charge on 19th 31-Mar 500 1,259.40
March
Interest calculation on 1st April 01-Apr 226.50 1,485.90
Bill on generated on 31st March 31-Mar 1,485.90
& due on 18th April

e On 31st January, there is no interest charged, because of the interest free credit
period
e On 28th February, interest is calculated as follows:
» Balance ¥ 5,000"41 days (from 15th January to 24th February)/ 365 days* 36%
per annum: ¥ 202.19
» Balance of ¥ 4,500*4 days (from 25th to 28th February)/ 365 days* 36% per
annum: ¥ 17.75 total interest for February:
» %202.19+%17.75:% 219.95
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» Balance of ¥ 10000*4 days (from 25th to 28th February)/ 365 days* 36% per
annum: ¥ 39.45 total interest for February: ¥ 202.19 + % 17.75 + 39.75: X
259.40

e On 31st March, interest is calculated as follows:

» Balance of ¥ 4,500* 15 days (from 1st to 15th March)/ 365 days* 36% per
annum: % 66.58

» Balance of ¥ 10000* 15 days (from 1st to 15th March)/ 365 days* 36% per
annum: ¥ 147.95

» Balance of ¥ 759.4*16 days (between 16th March & 31st March)/365*36%per
annum: ¥ 11.98

» Total interest for March: ¥ 66.58 + ¥ 147.95 + ¥ 11.98: ¥ 226.50

Note: This example does not include government taxes/ levies (including service tax, GST,
any/ all applicable taxes from time-to-time).

e. Late payment charges: Are applicable on the DCB novio Credit Card if the minimum
amount due remains unpaid after the payment due date. Late payment charges are levied
based on the outstanding amount (adjusted for payments/refunds/reversed transactions
as and when credited) after the payment due date and not on the total amount due

lllustrative example for calculation of late payment charges:

Assume you receive a statement for the period 16" October to 15" November, with
payment due date of 3@ December, for an outstanding balance of ¥ 1,000. You need to
pay at least the minimum amount due i.e., ¥ 50 in this example by the payment due date
(3" December), to ensure that no late payment charges are levied. If you fail to do so,
then late payment charges of ¥ 100 would be levied on the card as the outstanding
amount is less than or equal to ¥ 1,000. (Late payment of ¥ 500 will be charged if the
outstandin% is more than %¥1,000). Thus, in this example, if you make the payment only
on, say 10" December, X 100 will be levied as late payment charge. This charge will
also be applicable if you make a payment of less than the minimum amount due (X 50,
in this example) by the payment due date.

2 Drawal Limit or Credit Limit & Cash Withdrawal Limit:

Credit limit: For your DCB novio Credit Card will be 90% of the amount in the linked
DCB Fixed Deposit.

DCB Bank will review the card holder’s account periodically and at its sole discretion
may decrease the card holder's credit limit basis the Bank’s internal criteria.

Card holder has the option to increase or decrease his / her credit limit by instantly
adding or delinking DCB Fixed Deposit/s on the app.

Cash withdrawal: 50% of credit limit. The credit limit and cash withdrawal limit for your
DCB Novio Credit Card account are communicated to you at the time of opening of the
account and indicated in the monthly statement.

Available credit limit: These limits are communicated to the card holder at the time of
card delivery and in the monthly statements. The available credit limit at the time of the
statement generation is provided as a part of the monthly statement.

3. Billing:

a. Statement: DCB Bank will send a monthly statement generation notification on the
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email address and mobile number registered with the Bank. The card holder will have
option to view the statement via DCB novio app. It shall show the payments and
transactions for the month, provided that the DCB novio Credit Card has been active
during the said period or there is an outstanding credit or debit balance in the said
account at the end of the period.

b. Billing date: The Bank offers a choice of 4 billing cycles i.e., 13, 7, 14™" 21stand " of
the month. You may select any one cycle and will have the option to change the billing cycle
only once.

c. Minimum amount payable: The minimum amount due appearing on the card
statement covers all your installments, interest/ other charges and at least 5% of
your principal. This will be shown in your statement as 'Minimum Amount Due’.

lllustration on calculation of Minimum Amount Due (MAD)

Minimum Amount Due lllustration

Description Amount ¥ Percentage

Outstanding (5% of % 50,000) 2,500 5
Late payment fee 500 100
Annual charges (if applicable and 350 100

based on card variant)

Interest charges (3% of outstanding
amount)

1,500 100

Minimum Amount Due 4,850

d. Payments and due date: Payment due date would be 15 days from the bill generation
date + 3 grace days. Payments received against your DCB Novio Credit Card
outstanding will be adjusted against all taxes, fees and other charges, interest
charges, cash advances and purchases.

e. Method of payment: Payments towards DCB novio Credit Card may be made in any
of the following ways:

e Login DCB novio Banking app, go to the ‘Pay Bills’ tab and click the ‘Payment’ option,
the card holder can view the Card outstanding amount, minimum amount due, select
and go for the payment option.

e After clicking ‘Pay’ it will redirect to a payment gateway with the option to pay via UPI or
Internet Banking.

e Card holders can also pay the Credit card bill through Bharat Bill Payment System
(BBPS) by selecting DCB Bank Credit Card as a biller in any supported application.

f. Billingdiscrepancy:

For billing discrepancies (if any) please inform DCB Bank within 30 days of receipt
of the statement else it will be deemed to be correct and accepted. Upon receipt of
such information, DCB Bank may reverse the charges on a temporary basis. If, on
completion of subsequent investigations, the liability of such charges is ascertained
to be to your account, the charge will be reinstated in a subsequent statement. You
have atime frame of 60 days from the statement for informing DCB Bank of any other
complaints/ grievances.

g. Reaching out to DCB Bank:
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For clarification, please contact DCB Customer Care:

e DCB Customer Care: 022-6899 7777, 040-6815 7777 ((emergency services such
as lost card blocking or reporting suspicious transactions are available 24x7)

e Write to us at DCB Bank Limited Bank Limited, P.O. Box No. 7643, Malad
(West), Mumbai 400064, India

¢ Email customercare@dcb.bank.in

4. Default and Circumstances:

If you do not pay the minimum amount due or the interest accrued on the account for 3
consecutive months, this will be reported in the monthly submissions to the credit
bureau/s, authorized by Reserve Bank of India (RBI). You will be reminded in subsequent
statements to pay your dues. Balances crossing 100% of the linked DCB Fixed Deposit
amount will result in you being reported as a “defaulter”. If the requisite payment is made,
your record will be updated as “current” in the subsequent communication to the credit
bureau/s.

DCB Bank reserves the right to break the linked Fixed Deposit(s) and recover the total
outstanding if the minimum amount dues are not paid till the 85" Day.

If your payments are overdue, follow-up by the Bank may be done by visitation, post, fax,
telephone, SMS messaging, email and/ or engaging third parties to remind, follow-up and
collect dues. In the event of default, if DCB Bank is unable to contact you, DCB Bank will
leave messages with third parties (defined as spouse/ parent/ other direct adult family
member/ secretary/ accountant) available at your residence/ office/ mobile number/
address.

DCB Bank may, at any time, combine and consolidate any of your accounts and other
facilities you avail of, including any outstanding with respect to your DCB Novio Credit
Card held with DCB Bank. DCB Bank shall be authorized to set off, adjust or transfer any
sums standing to the credit of any of such accounts in or towards satisfaction of any of
your liabilities to DCB Bank on any account in any other respect. During settlement of
redemption, in case available reward points balance is lesser than points required for the
transaction, the Bank reserves the right to Debit the differential amount on the customer’s
Card/ bank account.

In case of demise of the card holder:

Recovery of dues in case of death/ permanent in capacitance of card holder,
including insolvency, dissolution, bankruptcy or winding up, shall automatically result
in cancellation of the Card issued to the card holder as well as any add-on card
holders. DCB Bank has a right to liquidate the linked Fixed Deposit(s) and clear the
outstanding in your DCB novio Credit Card. Any incremental balance will be
transferred to the repayment account linked against the Fixed Deposit. The Card
would also be liable to be suspended on instructions from any government or
regulatory body. Upon cancellation or suspension of the Card, all amounts
outstanding in the Card account shall be deemed to have become due immediately.
Notwithstanding the card holder ’s obligation to pay all outstanding amounts
forthwith, the Bank shall be entitled to recover the same in accordance with the
relevant laws in force.

5 Insurance Coverage:
a. DCB novio Credit Card holders are also entitled to zero lost card purchase liability.
However, PIN based transactions such as ATM cash withdrawals are not covered
in this. Card holders need to report loss of card to DCB Customer Care at 022-6899
7777, 040-6815 7777
b. All insurance covers are for the primary card holders only, unless otherwise
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c. The complimentary insurance benefit provided on the card will be available as per
the terms of the relevant insurance policy in force to active DCB novio Credit Card
holders.

d. Inactive cards and cards that are overdue for payment will not qualify for
complimentary insurance covers.

e. Insurance is a subject matter of solicitation.

f. Insurance covers are not provided by DCB Bank Limited.

g. The insurance benefits provided are as per the terms and conditions of the policies
effected with the concerned insurance company. Exclusions/ limitations are
applicable as per policies issued by the insurance company concerned.

h. DCB Bank reserves the right to add, change, modify or completely withdraw any or
all benefits provided without giving prior notice.

i. Available insurance cover, if any, is for the primary cardholder and will be given
only if the nomination details are updated. DCB novio Select Credit Card and DCB
Novio Platinum Card variants have complimentary insurance cover on the Card.
The policy coverage starts from the date of the credit card activation .

j. Protection against fraudulent purchase transactions is available, covering 30 days
prior to the reporting period from the moment the loss of Card is reported to DCB
Bank by the card holder. The cover is valid only for fraudulent payment
transactions and needs to be mandatorily supported with the incident’s First
Information Report (FIR) submitted to the police authority. This insurance cover is
not valid for ATM and PIN/ password/ OTP/ MPIN/ CVV based transactions.

6. Termination and, or Revocation of DCB novio Credit Card:

a. You may do so at any time by contacting your DCB Bank branch or intimating the
request for closure to DCB Customer Care. All outstanding amounts will
immediately become due.

b. DCB Bank may also adjust or appropriate amounts in your deposit accounts and
close DCB novio Credit Card at any time without prior notice, if it reasonably
believes it necessary for business and security reasons, including if you delay
payments, exceed the credit limit.

c. DCB Bank would take up to 7 working days to execute the request for card closure
post the card holder’s confirmation on closure of card and no outstanding balance
to be cleared by the card holder.

d. DCB Bank will not honor a request for liquidation of Fixed Deposit, if there is a
freeze order existing on the account from regulatory or statutory authority.

e. You may receive monthly statements even after the closure of the Credit Card,
reflecting the actual outstanding amount.

7. Procedure for Card Surrender/ Closure by the Card Holder: In the event that a card
holder wishes to close/ surrender it, the card holder may place the request through:

Channels Path/ contact details

DCB novio App Ic_;l(c))gsISr; DCB novio credit card > manage card > card
Customer Care 022-68997777, 040-6815 7777

Email customercare@dcb.bank.in

Closure will only be done when the card holder clears the total outstanding due and the Bank
has received credit against the same.

8. Procedure for Card Closure if not Use for More Than a Year
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Please note that if a credit card has not been used for a continuous period of 1 (one) year,
the Bank will intimate the card holder about non-usage of the Card and request the card
holder to start using it within 30 (thirty) days from the date of such intimation. If either no reply
is received from the card holder or the card holder does not start using the Card within a
period of 30 (thirty) days, the Card account shall be closed by the Bank, subject to payment
of all dues by the card holder.

9. DCB novio Credit Card Validity:
The validity of the card will be mentioned on the face of the card in the two digits format for
the month and year respectively (MMYY). The renewal card will be dispatched one month
before the expiry of the existing Card.

10. Rewards on DCB Novio Credit Card:

The rewards program is powered by novio. To check the detailed T&Cs please visit novio app/
website.

*Exclusions: Transactions done for rent payment, wallet loading, online gaming, gambling, fuel,
and cash withdrawal will not be considered to calculate the reward.

Please note: Rewards will be given in the first month of the next Quarter on achieving the
above mentioned spend based milestone.

11. Airport Lounge Complimentary Access:

Card Type Domestic International Total Lounge
Terminal Airport| Terminal Airport| Visits per Year
Lounge Visit Lounge Visits

1 DCB novio Credit Card —
Platinum Variant

2 DCB novio Credit Card — 1 per Quarter
Select Variant -

a. The complimentary lounge access is applicable at select airport lounges listed in
www.rupay.co.in/lounges

b. Access to the airport lounge would be granted upon successful authorization of the DCB
novio Credit Card on the point of sale terminal/s placed at the lounge/s.

c. The lounge benefit is open only for card holders of valid and eligible DCB novio Credit
Card upon presentment at the lounge.

d. If not used, unutilized lounge access will lapse at the end of the Quarter/ Year and can
neither be carried over to the next Quarter(s) or Year(s).

e. In case, a card holder accesses the airport lounge beyond the eligible limit, he/ she will
be charged as per the regular access rates (plus applicable taxes) prescribed by the
lounge.

f. Authorization for an amount (% 2) will be taken on the card for validation purposes only
and it will be charged to the card holder's account. The authorization amount is non-
refundable.

g. The lounge program is managed & governed by NPCI and subject to terms and
conditions issued by NPCI. The program can be modified, amended, changed or revoked
at any time by NPCI without prior intimation.

12 Loss, Theft or Misuse of the Card:

Immediately contact DCB Customer Care at 022-68997777, 040-6815 7777
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a. If a DCB novio Credit Card is lost, stolen, misplaced, or if someone else knows your PIN or
other security information, the card holder should immediately block the Card via any of the
options mentioned hereunder. Also, you must report the theft of your card(s) to the police
and lodge an FIR.

Channels Path/ contact details

DCB novio App Login > DCB novio credit card > view card > block
Customer Care 022-68997777, 040-6815 7777

Email customercare@dcb.bank.in

b. You will be liable for all losses in case of misuse of the DCB novio Credit Card through PIN
based transactions or if the Card is used by someone with your consent.

c. The Card cannot be used for any purpose prohibited by a regulatory authority.

d. The card holder must notify DCB Customer Care immediately if either the primary and, or
additional credit card is misplaced, lost, stolen, mutilated, not received when due or if the
card holder suspects that the Card is being used without the card holder's permission. Once
a card is reported lost, it should not, under any circumstance be used if found by the card
holder subsequently.

e. The Bank is not liable or responsible for any type of transaction (Online/ Physical/
Contactless (Tap and Pay or Wi-Fi/ Others) transaction incurred on the Card prior to time
of reporting of the loss of the Card, and the card holder will be wholly liable for the same.
Card swipe transactions may get processed by merchants without PIN / additional
authentication like OTP, when it is initiated on merchants located outside India as it may not
be a mandate in those countries. Card holder is wholly liable for all transactions prior to
reporting of loss of the Card. After the receipt of proper notification of the loss by the Bank,
the card holder's subsequent liability is zero. In addition to notifying DCB Bank about the
loss or theft of the Card, the card holder must report any theft of card/s to the police and
lodge a police complaint and provide a copy of the said complaint to the Bank.

f. The card holder will be liable for all losses in case of misuse of the Card by someone who
obtained the PIN or card or OTP with or without the consent of card holder or an additional
card holder. If the card holder has acted fraudulently the card holder will be liable for all
losses. If the card holder acts without reasonable care, the card holder may be liable for all
losses incurred.

g- The card holder is under obligation to take all appropriate steps to keep the Card (including
the add-on card/s) safe and not to record the PIN, One Time Password (OTP) or any other
token/ code issued from time to time, in any form that would be retrievable or otherwise
accessible to any third party if access is gained to such a record, either honestly or
dishonestly.

h. DCB Bank may, without referring to the card holder, give the police or other relevant
authorities any information that DCB Bank consider relevant about the loss, theft, misuse
of a card or PIN.

13. Right of Lien: DCB Bank , at any time and without notice, will have right to mark lien and right
to set-off on all amounts belonging to the card holder standing to their credit in any Fixed
Deposit account of DCB Bank, if upon demand by DCB Bank, the balance amount on the card
account is not repaid within the prescribed time.

14. Right to Automatic Renewal: DCB Bank, at any time and without notice, will keep the
collaterals against which the Card has been issued on auto renewal mode.

15. Recovery: DCB Bank shall liquidate the collateral against which the Credit Card has been
issued if the card holder fails to pay their minimum amount due up to 85 days past the due
date, or breaches 95% of the collateral amount by way of billed transactions, fees or charges.
DCB Bank shall effect recovery of the outstanding amount, post which any remaining amount
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(if any) in the collateral Fixed Deposit/s shall be transferred to the card holder’s latest
repayment account.

Repayment account is the account in which customer will receive their interest earned on the
Fixed Deposit as well as the maturity amount

Grievance Redressal:

Grievance redressal and escalation process:

If you are not satisfied with the response received for your enquiries, you can address the
grievance to higher authorities in DCB Bank, through email nodal.officer@dcb.bank.in or in
writing to the Principal Nodal Officer or approach the officer at the corporate office: DCB Bank
Limited, 6th Floor, Tower A, Peninsula Business Park, Senapati Bapat Marg, Lower Parel,
Mumbai- 400013.

Timelines for redressal of grievances:

In an event that the card holder does not receive any response within one month from the date
of complaint lodged, or if the card holder is dissatisfied with the response given, he/ she may
refer to the Grievance Redressal mechanism available on the Bank's website
www.dcb.bank.in.

Compensation framework for unsuccessful/ failed transactions, delay in

redressal of grievance, delay in closing of account/ blocking of lost or stolen

cards, etc.

For unsuccessful/ failed transactions, delay in redressal of grievance and delay in closing of
account/ blocking of lost or stolen cards, the compensation framework as defined in the
Customer Compensation Policy hosted on the DCB Bank website will be applicable.

Disclosure:
DCB Bank may tie up with credit bureaus authorized by the RBI and will share credit
information including, but not limited to, your current balance, payment history, etc. along with
your demographic details with these credit bureaus, as per the Credit Information Companies
(Regulation) Act, 2005. The credit bureaus only provide factual credit information and do not
provide any opinion, indication or comment pertaining to whether credit should or should not
be granted. It is in your best interest to maintain a good credit history by paying the necessary
dues in a timely manner. With credit bureaus in place, responsible card holders can expect
faster and competitive services at better terms from the credit grantors. Default by card
holders would be available with the credit bureaus, which in turn could impact your
creditworthiness for future requirements.
DCB Bank will provide your particulars to statutory authorities as may be required.
If you do not wish to receive any direct marketing or tele calling/ tele sales calls from DCB
Bank, please inform DCB Customer Care at 022-6899 7777, 040-6815 7777. Alternatively,
please register yourself for the “Do Not Call” facility offered by your cellphone service
provider.
I/ We understand that the usage of the DCB novio Credit Card(s) shall be strictly in
accordance with exchange control regulations, law of the land or of the regulatory authorities
as applicable from time to time, the Card will not be used for transactions involving foreign
exchange trading, lottery, betting, gambling, dating, bitcoins, virtual currency which I/ we
undertake as my/ our responsibilities to keep myself/ ourself updated of and in the event of
any failure to do so, I/we will be liable for action under the Foreign Exchange Management
Act 1999 (FEMA) or its statutory modifications or enhancement thereof.
In case DCB Bank notices unusual and abnormal transaction patterns in the use of the Card,
the Bank will try to establish contact with the customer on the registered phone number of
the customer available on its records to verify whether the Card transaction are bonafide.
Failure on the part of the Bank to establish contact with the customer, the Bank may restrict/
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terminate the use of the Card without any further notice, if the Bank reasonably believes it
necessary in the interest of the Card member and for security reasons

f. The card-member agrees and acknowledges that in the event of any inconsistency between
the texts in English and regional languages of the Most Important Terms and Conditions, the
text and meaning conveyed in English shall prevail and shall be binding on the card member

18. Important Regulatory Information for International Usage

The Card is valid for use both in India and abroad. It is, however, not valid for
making foreign currency transactions in Nepal and Bhutan.

Usage of the Card for transacting outside India must be made in accordance with the
Foreign Exchange Control Regulations of the RBI and the Foreign Exchange
Management Act, 1999 and in the event of any failure to do so, you may be liable for penal
action under the Foreign Exchange Management Act, 1999 (FEMA) or its statutory
modifications or enhancement thereof.

Please consult with your Authorized Dealer (AD) details about the foreign exchange
entitlement.

*kkkk
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febeT <7 Y H <gse feaydd 7 #Reur fdies fthes feulfsre dsvaran 3for Tgur ydhaes!
IS HROGTT IBR DCB T IR S,

T <P YPid ST, WW%WWWWW@E
3101/ fepell R & QUTTATS], UTGURI] UGS SHTTO1 GG Ik H TiTes] brUTTHIS il GefiHTT
g{;’éﬁmﬁﬁﬁ [Sthice I, DCB b THEARN Yudh 1YY Tehel THN, DCB S THe
MIaR/BIAd/AESd A6/IdaR SUds RIAedl Jaid G&iT (Idl/Iell/aedh/3dR A
WG Hed T /Afa/ T cc BUH URHTN) W= Urdad.

%Ezﬂw $%ﬂﬁ@??cﬁ3§%m§%§1§§ I JH=AT DCB Nowowa%mm%ww
FHIordE TR GfaHT T SO GETd e DCB 372
mwmiﬁ%waﬁvﬁmm DCB §chha QHAT DHIVATG! G
YT I el PIvrdie! WewH He 3, TR fhal §&didRd HRugrd! sifYdd
3. RSTURM=A1 YeaHe e M, ok Suas Rale Ulscd RIede® TagREe! A 3Rcied]
umﬁ%az%a@a R b TEHIT BIS/ah WIATR R IGhy Sfe HIUTMT RHR
G

PHISYRBTI g SN

fearewidt, fari, fearesw febam YqwTel 30! Arg b1 YRepTe Heg ST/ HIgHER-U! HYFT
Wmmwwmmmmmmmmwmm
3TN XE bl SIEE DCB Jopar fofars fhars fEufere TIHULTET ST JHAT DCB novio
hieT BISHUT YHdTH! TP HIUIMET HUBR 3. aﬂmjﬁgzmm RIeeidh Gad SdI=N shededn
TRt S WA G defl ST . SIUTTE] HR] bt Fame deedn Ja-iqaR o8 FAdfad
& AL, BTS I, SR [T e HelaR, HTe T Td YHAD] AGSdd oF e
T T, HISYRPTHN TG Yeh e T IHHT AehTes HRUTT S8 Sl a8, Sh el AR e
HefId SIOIITAR o 9Yd HROITE HABR 3R

5. fomr Remr:
a. DCB novio $HISC HI6 YRGB T g Hls Ve GNIQEl Guld gad 8. auly,
TATHTY U PTEUIRIRE O ST SagR drHel JHIIY e, PTS YRSI! DCB FETR

HIRTT 022-6899 7777, 040-6815 7777 Y HTS LTI dhR B0 T 378,

b. T fqHT TREUT HacS WIS HTe YRDBITSd 3Tg, ST Jferd BT ard.

c. BISaR Ve badl HIthd faHT T Fishd DCB novio ST HTS YR®HT AN ST Hafdd
fomr uiferdt=n S uR Iuds 3.

d. RS &1 M H1S & RIS YPpid 3MRd o Hithd fauT TREUITS! Ut BI0TR ATgid.

e. four g1 fa-<dtan fawg armg.
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f. DCB ¥ faffcSgR fadT TReur fiaat ST e,

g. WalH baidl AT wrae Heiferd famm dhumTea urfereiiean ofct a WelfHR 3Med. Heifrd fomr sourii
ST} oo TR Sfudol-/Hate a1 3.

h. wqwmmmmwmm SeAuaTdl, gYRUATE fdhar gurgur
Hlg JugTa PR Dep d IRGH Sdd.

i, IUasY fIAT TR&UT, SR 3T R, MUTHD HISURBIITS 31T 0T AHNCRM Juie ferdf=d
P G 120 SIS, DCB novio RIATE HISE BIS 3TN DCB Novio WHETH TS YBRIAT
PSR A faHT TAREMTT 3TE. qﬁ@mqm%ﬁ%zwsa%qma@wﬂﬁﬁ?aﬁ

j. O WAl TARIANT IARET IUASY 315, MY IS URDBID G Hle gl dbR
SﬂFﬂa‘Tdobmobooqcmm T d eI HIATTH=T <30 fEaT 3RTeR GHIAY 318, § FBR HID

AERIATST Ay 3T 0T Tifery WU S TIeR Hoedl Ue-r=a1 UyH Alfgdl
&@W(Wmm)&ﬁaﬁqﬁwﬂamm&n%%ﬁmwww@mﬁw
Ugs/ eIl THi U, tegtes! 3MUTRT AdgRIATS! 9 ATgY.

O ot e o e e et e Gt s v i

a FHTE! THAT DCB e fdhdT pes UTeh JaT s HBHGT
3 HE YD1, 94 YHaTH! @Rd o3 51ad.

b. DCB Wgle 34 AT YahH THRANIT H& dbvd [dhdl AR B [bd HTTOT DCB novio
hf&e DI PIVIET dad] YRIET 7 &l dg B ebd, SR ! UHe HRUUN IR e
3T, mzmm IS a9y &rrfﬁrﬁTF&laﬁT HRUMITS!  HTALID dTed SR,

c. IS §¢ HedleR BIS URBI YBIHR 0] BIS URBIH G BIUIE! Ydhaleh! fRISR T Bl

HTS sg HUT! fadt guf HRUarITSt DeB Sha 7 HTHGBTON fGaq arTdid.

d. s fdat auTAe UfIeRoTH g WTATaR T3 audTdl SHTGRT SHI@Td SRIedN, DCB ¥ Jad
ST ferfep S R faiciia SMTeR HRUMR AT,

e. HST HTS ¢ ATHARa! TreTAl HIRIS W e Tehd, Sit aRdfdd YhaTd! gRidd.

7. Ple URDIGR qoléljﬂﬁﬂ/ﬁiawmzmwé YRP DTS §¢ B gradd Ad/JHUU He
s A @R, BT YRD TIaid g fa-dl = grapdl:

G| ANT/&AUd quRid
. A DR > DCB novio H1ST BIS > BIs ATRITUT B > Blg
DCB novio 3Y .
g DT
PR B3R 022-68997777, 040-6815 7777
é‘ﬁﬁ customercare@dch.bank.in

PHTS YRGB THUT YH D! HRITAR 30T dhall AT shige MBI 3Rd d@Td 8§ hdl oad.

& T JUIULT SR 1d AT 7 S BIS S HRUATH Uicham
HUT AL ST Bl SR IS BIS 1 (Uoh) TN Yl HIAIEIIST TR T FH, TR b BIS
YRBIY BIS ] dI0R - HRUASES I HXA A DTS YRBI SF=AT P Obc'tllql‘{jd 30 (c)
3Td o TRV YRY FHRuTe fa-idl ad. Bls ‘?.Ilidvlwg'{d%ﬂ]ﬁ_ﬂ
feba PISURDM 30 (1) feagien Brenatid oS aTiRul & bl 1g], aﬁﬂé@ﬁm%aa
Bl Sed, PISURDM Id ¢ Db HIUITAT 3Hefi .

9. DCB novio Sh1SC PTS JYTT:
HTS ! aUdl BHTeT G- HITER e AfRHT SO TSt (MMYY) GIF 3fah! TaeuTd THG it
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SIS A, IR0 HIS [AeHH HISd! Gad AuaredT Th AfgHT MTeft uread g,
10 DCB Novio ST HISaId JHR:
anoviogﬁwﬁa&n@.mmcammﬁmnowo 30/ deTSedm He
“JS; YIS RO, dice TS B0, SHars AT, IR, U 30T G U FHTe0! TS Hardt

TAER T ToUgraTd fIaRTd Sda SR ek,

%%&%ﬂ%m R G Haied FaTaR YIRT T MSvarTe! gaid faagren ufgean afg=ard

o

1. fAuTde dds Aited Uaw:

PTS UHR SHReD | RIS PISECL
T3RUIE AES He | efifa [aumdes | aks 9t &
AR Ul
1 DCB novio $hidc HIS -
TeTH UHR
2 g%%% Pise dlo - o Fet A

a. www&lr_lu%pay .co. in/Iounges?ﬂﬁﬁ (S 3'3@?5” Fas® faAMd® @ B'GIII@ a- HeY T3l AT
[SIUN

b. TREI/TY 3Y Sacted] UIe it Jal fHTTGR DCB novio hiEe T a=rd! siftipddar
IOH-II'-Idob Ao mﬁw\‘mﬁﬁ

c. c1|\su1Hw;||%u HedTHaR 3¢ 30T UTH DCB novio ST HTS ST HTS YRGS T AT
Y Gl

d. TR, 7 aTORed AR Y=l foHTel/aui=ar sRasi §ud Sfr yetd fodel fohar autaed
I IS T AT,

e. SR, BTe YRDHM U HIIGAT eI s [qHMAD AT YART Bl IR, ATHH g Ao
ﬁ%ﬂéﬁﬂﬁﬁiﬁamm(e{%mﬁ)wmaﬁa

f. IHUAS (X 2) SMUFAAT Hredx Has YHUIHRUMAT I acl Smed ST
BHTSURBIAT WIATR BRT S, HTAPH AT IaHH TR 7 SV 3175

g. WWNPC@%W@HWWMWWNW@%WWHEW
=cifea 31 31l NPCI GIR ShIUTTET de8t YeRerTT = &ofT UITH GTid, G, sereiel fdhal

?_F:Obﬂl vll\h -llobdl
2 BT IHIH, IR} fdhar TRamR:
DCB m%aﬁw%mw 022-68997777, 040-6815 7777

a. SR DCB novio $hTSE PTS BIAT e, TRIell el 34d, Yebel S fdball R piommanr e U
febar goR FRe A<l Ay d 3, Eﬁqﬂsumohw 39 TG or:mm?ﬁWWﬂo‘l@‘ﬁhﬁ
wileb Bl Ulfes. T, TRI gHd Pls TRIeN Tedrdl dsbR YICrEiHT 2rdl 30T ThTa3 R
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BALN HI/HYD quRite

DCB novio 310 QM > DCB novio hisc HTs > BI PIS > TP
FEIR IR 022-68997777, 040-6815 7777

éﬁﬁ customercare@dcb.bank.in

b. DCB novio h1SC BTSN U TR HTERIGR TRATIR e fdhal HTs qHea THdH TER

JIORT ST ¥4 JH AN JFa! STATaGR ST,

c. wmmmmmmmwww
d. Ui f1for fohar sifdiad hfSe B1S e, &vad, TR d, fagpd e, T SrdrT fiyestel
qrat fdbar W@‘W Wﬂfmﬁr HTS IR TR WHT HISURDBM DCB HLH

PIRAT @Rd Hosddl. Thal HIs gRdedr™l Alg SNAHMR, A PIoURBIA JUSTT o

PIvTATE! IR aToRe SIS 9.

e. IS GXAeYrd! Hifed! sdhell QUG BISgR dheiedl DhIUITE! YehIRedT HAGRIITS! (SHI-Tels/

UQe/ Pleacay (CU IS U fohdl I BTy 3aR)) db SSTaaR fdbal STRERI JIGUIR A1Gl; SR

FTSYRF QUITH TSGR e, HRATETRST ATIIHS HTS WL TagR T

S, 1 <A O (piN) fohar st (otp) IR SifdRad TR (authentication)
T TS &@quleﬁﬂm&ﬁﬁaﬁmﬂ@]ﬂqmﬁw@ DA, PTS
tm%‘cﬂ WWWWW&W PT1S GRATEN]
mfm ﬁaﬂw AR TTERIS] PISURDBE! SSIEER] Y d. BIS

RCLICES] WWW(DCB) SHdl YiId FRUAAIRT, BIeURBH Bl

DRI Ve AR DR 20, Mol TR Feaot T Or GeRI U Sl TTex HI0)

3TARYD Q. PISURD fdhell WWWWWW%WWW

DTGl Speted TTE SekiigR BrS el IRATR et Jd THIIIG! PISURD SEIGGR

3. SR HTS YRDBM HHUD Dl 3T R BIOUYRD 4 JH UMY SIdEaR 3. SR Bl
YRS qroTd] BIesel A Udl NI, TR HISURD Td THA N STEEER 3

f. P13 (3fe- &maﬂéﬂ%’)ﬁﬁ\aﬁm&nﬁrfﬂq CEEEE RIREES] sﬁ‘cﬂtﬁ)%éﬁoﬁéﬁmﬂ

FHAd DIvda! WW?WWW@WWWEW%

3 IPIeA YR AT fhal S Il e Yo e Wod =1 HIvrg!

W, wumﬁﬁmrﬁr TG,

g. PIBUYRDM g Had &n%aﬁaﬁﬁm(&l@: &nqaﬂts‘/ao‘léwg) R STuarITSt 99 g
U HRISATd; a8, fO (PIN), T-2T3H UGS (0TP) fdhdT d51aes SRt el
DIVATET 3T /DS S HIUATE! WEUTd [AIgd 69 14 fohdT igq 73, SaTHes al
T o= BTelt ARTCUTY (HT o okt UTHTOTR YU ST aT S{UTHITOG U0T) T Saakital
T Aifgt fieg =1ohe.

h. DCB§P, BT YRGBT HeH 7 Udl, DCB Tb DTS fohal fU-=T g0l TR, TRATUR ITfawiy

1B YRUMYDBRIET UPBR: DCB Shall, BTG A3 &nﬁr%:réw BT YRBTAT TG IHHR
YRUMRIGR RIgifed HRUamT PR ¥ 3T Dca PIUIATE! g Sd WA Tl
PSS IWT SRTAT Id IHHIT TC 3410 BV HYBR 3R, SR DCB Sb+ ARTUN BT,
PTe WA e JahH fafgd d5d TRd it AR
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U THIea HFRIBR: DCB Teb, PIVTATET AT AT T = ST, ST FuifafepiaR 1S SR
& Tdl 31Tg o 3iel RYgsid Aisar 3dd.

15. R DCB TPH Hige HIS U IRUMR TR Fd A 3R d I HIA SR Hls YRS dial o
AREUR 85 feaaiudd Qi A 3 IabH = Reberl 15l febal foief berel SHAGR, Yeob febal
WWW%%%W% DCB U YHETH < Th ! aYelt bR, TR JRUT

aﬁvﬁﬁé’r GHY (3RIN) BISYRBIAT Td-dH TRk WA sxdidrRd dbat

RAWHS GTd 3 GId 3MTg ST TEHIA Iid Jad Satasid oATel dud ey rdt ahd fHad.

16 doR Far:

a. TR MaRU 10T aTe Hfehar:
T AHRNATS] FesTeied UfaTereRr grel SHTe 79, grl DCB Sdhdid 3 sftdrids,
nodal.officer@dcb.bank.in T SHAGR fhdT TIRITA TSd SHERAT A THR B Wbl bl
HIaRe Hifthaadia M%W?@W DCB Bank Limited, 6th Floor, Lower Park, Pengula,
Margpatin U, ﬁa's‘ 400013.

b. dpRIY AR BRGNS HIaHicr:
THR REd D edTed TRUURIA Ueh AT 31Td B8 YRBIA HIUTdTG! UG - fHesTeary fdhar
PSYRD e UfaHTeeR SHIUTHT 3Ty, dl/dl SBaT www.dcb.bank.in IT JSHTSCaR
ST AT debR (IR T0r Teaf 9 Q.

c. 3G/ UG HIERIGTS! WRUTS thHde, fads

THRI AR Wid §¢ oy fadd;/ gvaad fahar TRkt Tad sl Hror

CARES
W/W OQdSNI{'IIOI dwlﬁldﬁTﬂTUTdNUqld IdQ1®| &rrfﬁrtqma'c{muqm IOIQ'1d/ ENdQ’iQ’H
ﬁﬂT E“ilal ﬂ@?ﬁ GPIS ®Q'IIOP d’NUI DCB Glcbdﬂ dd(—ll‘idd'{ SNC Obc'ic'i-ll dlen donxdi-

ROMIE TR FeaER HRUTS ShHad A 2.

17. YhCIhRUT:
a. SISl s SRS SHRIP Peied S SRR PR B Rebl STV pTST S IHRI hU ol
R’ﬂﬁ"ﬂ:{) 3T, Qoot\gﬂ qedt geart fRreetd, mmmwm
B, e TR had dRAID Shf$e Hifed! Ya BT 30T shfse
aﬁaﬁwqﬁmﬁvﬁtﬁuﬁ Hohrd fohar fewuft Sa ATgid. 3nmaxaes Sud olooqe ‘J-IQN-I rwmn
PfEe e IRl g f3a SR, hise SR RIUT JeHes, SaeaR
Ve g HNedT 31faR Sfefe; 310y WefiaTeh Yareil 3{Ual e bl mw%
hige R IUA 3, ST HITSTdd TG AT JHT hisc UEddR B

b. Dcswmwgﬁa%m&mwwmwm UG .
c. THETATIDCB b D HIUdG! SERTC HIb (e fhdT <ol BITeiT]/Cd Ued oI UTd BRI e,
DCB HYCTR B3Rl 022-6899 7777, 040-6815 7777, UY PHedd], dehieichiRedl, PUTT el
TABER HTHR FAT “PTd B BT FrITS! Taa: o} Ao .

d. /31l GHSIA B! DCB novio IS BT ATUR fafra g fm, Siffr-tea SroeraR fdar
dealdes! T GV (FaTHes UTIehRUTTeA FIIHITAR SHICHRUT! el STgel, Pre =l aTuR =it
T AR, ey, ‘v’l%_@ﬂTrﬁ IR, &, bitcoins, virtual, bitcoins TR &l SIUMR
e, TN/ SUST STVATHT SIIGETT ST Y HRUAT SRR} ey, Hy/ et
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R I HFGRITTH HIGT 1999 (FEMA) fhar @rdia qurfie guRon fhar guron siard
HRAGHIS! STTEER 3,

e. DCB el BISeT TRML UMY MO SHHI HFIGRT T GBI, BIS HIGR

WWﬁﬁ%WWWWWWWW

B FaRR TRHIRN YU R HRUITE YTd Bl DRI U T HRuard

AT AT, 9P Yaid DIV a1 = ol HISdT AR s eid/qHI BH Q.
f. WWWWWWﬁWWﬁHWW&WW
yyedta W@Gﬂnﬁmaﬁwwaﬂﬁrs{ﬁm
TGRITR FYTHRD 3

18 armmmﬁumm%?ﬁ
HTS YRdId AT TRERITT ATURUITITS! aY 3Tg. T, AUTes IO YdHE IR 1 Ie-Td HaER
FRUGTTS o q¢ AT,
YRATHTEY HAER HRUINS! Hledl aliR RBI T WD I a0 e onfor =l ae

ARITYH HIAGT, 1999 THR Bl S0 HTALAD 3HTg ST T HRUATd SRR e, S0 IRb g
IA FTRITTT AT, 1999 (FEMA) WWWWW%WQW
SISTEGR 3 b,

PUAT WRHY I gblaed U YPHd SIeR (AD) TURITTi Few &,
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